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About this guide

This guide shows how a systems integrator runs its business in Zenoziva ERP: winning the
work with a quotation that reads like a bill of quantities, buying from distributors, tracking
every camera, switch and UPS by its serial number, installing and handing over, billing with
GST, supporting customers under warranty and AMC, and paying the team.

Each chapter is written for one desk and opens on that desk's own menu. The first chapter,
Getting started, is for everyone. The last shows the Zenoziva HR app that every employee
uses on the phone.

Every screenshot was taken on a working copy of our IT demo. The company (Demo IT
Solutions Pvt Ltd), its customers, distributors, staff, products, brands, GSTINs and amounts
are fictional demo data. GST rates, HSN and SAC codes and salary components on the
screens are illustrative; your own are set up with you.

Menus, reports, print formats, letterheads and who may see what are set up to match your
company. For questions, training or changes, contact your Zenoziva team through
zenoziva.com.
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CHAPTER 1

Getting started

For: Everyone

Each person signs in with their own login and sees only the menus for their work. A
salesperson sees Sales & quotes; the storekeeper sees Stores & serials; the owner sees
the whole business.

m Signin
Open your company's ERP address in a browser and sign in with your email and password. Forgot
password? sends a reset link to your email. Never share a login: every record shows who made it.

Signin
Welcome! Please sign in to continue.

Email

jane@example.com

Password

esssssse @

Forgot password?

Login with Email Link
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m Your desktop

One tile per menu you may use: Business overview, Sales & quotes, Purchase, Stores & serials,
Projects & installation, Service & AMC, Accounts & GST and Team. Administrators also see the

full set of ERP modules. The search bar at the top (Ctrl+K) finds any record, report or screen by
name.

ZZ Q search Ctri+K Jay

bu

6 @6 @6 0 60 6

Business overview Sales & quotes Purchase Stores & serials Projects & Service & AMC
installation
o) (()
m -
Accounts & GST Team Zenoziva ERP Zenoziva HR India Compliance

m A menu page

Every menu opens the same way: a short note on how the work flows, Today with live counts
(click one to open the records behind it), the latest records, and links to every list and report of
that desk. The sidebar on the left lists the main screens of that menu.

ZZ Sales & quotes. v Sales & quotes
Q_ search
Sales & quotes
4 Notification 4

Enquiry: Lead (new organisation) or Opportunity (existing customer) - what they need, site, budget

@ Home Quotation = bill of quantities: hardware lines, kits (Product Bundle), installation, cabling and AMC lines; GST fills from each item.
o Leads Print and send.

Won: from the quotation, Create » Sales Order - record the advance with Create » Payment. Lost: Set as Lost with the reason and
@ Opportunities

the competitor.
B Quotations Follow-up: quotations past their Valid till date show in Quotations to follow up.

(@ Sales orders

@ Customers Today
& Kits (bundies) New quotation 2 Open enquiries 210 open Quotations to follow ... 7 9open
A7 Pipeline
Orders to deliver 7 7 orders New leads this week 7 1leads Kits (bundles) 22
Latest quotations i = B Open enquiries b (2 B3
Greenfield Public School (demo) Access and attendance - Maple Technologies P...
Open > Open >
yesterday 10 hours ago
Riverside Hospital (demo) S0 >
2 days ago
City Diagnostics Centre (demo) 5 >
2 days ago
Evergreen Clinic (demo) =D >
4 days ago
View List View List
Enquiries Quotes and orders Reports
Lead Quotation Sales Pipeline Analytics
Opportunity Sales Order Quotation Trends
Customer Product Bundle Lost Quotations
DU Demo User

Contact

) Sales Order Analysis
demo@zenoziva.com Y
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Lists

Each sidebar item opens a list. Type in the boxes at the top to filter, use Filters (1) for more
conditions, sort by any column, and click a row to open it. Add Quotation (2), or the matching
button on any list, starts a new record.

Z7 sates & quotes v Quotation = ListView ¢ O
Q search
D =  Quotation To Party Customer Na =  Date & CreatedOn v ©
L Notification
Order Type ¢
@ Home
o L O Customer Name Status Date Company Grand Total = ID 90f9 O
St Leads
Opportunities () Greenfield Public S¢  Open 10-11-2026 Demo IT Solutions P-- ¥356,264.42 SAL-QTN-2026-00231 14 D0-Q
B Quotations *) Riverside Hospital (d  Open 09-11-2026  Demo IT Solutions P-- ¥2,92,322.58 SAL-QTN-2026-00230 2¢ D0-Q
& Sales orders
() City Diagnostics Cer  Open 09-11-2026 Demo IT Solutions P ¥89,018.02 SAL-QTN-2026-00229 2¢ D0-Q
@@ Customers
& Kits (bundles) () Evergreen Clinic (de/  Open 07-11-2026 Demo IT Solutions P %6,55,964.36 SAL-QTN-2026-00228 4d D0-Q
~2 Pipeline . i
") Redwood Residency ~ Open 05-11-2026 Demo IT Solutions P-- ¥253,401.46 SAL-QTN-2026-00227 6d D0-Q
©) Bluefin Tech Service ~ Open 05-11-2026 Demo IT Solutions P-- ¥368,52816 SAL-QTN-2026-00225 6d D0-O
() Greenfield Public S¢  Open 03-11-2026 Demo IT Solutions P-- ¥6,22,81580 SAL-QTN-2026-00223 1w D0-O
() Demo Institute of Te:  Open 30-10-2026  Demo IT Solutions P-- ¥2,4609372 SAL-QTN-2026-00218 1w 00-Q
() Coastal Ceramics Lt Open 29-10-2026 Demo IT Solutions P ¥3,82164.24 SAL-QTN-2026-00216 1w D0-Q
Demo User
demo@zenoziva.com 20 100 500 2500

Onerecord leads to the next

Most work moves forward from the record you are on: Create lists the next steps. Here a
quotation becomes a Sales Order in one click, with its customer, items and prices copied across.
Nothing is typed twice.

ZZ Sales & quotes v Quotation / City Diagnostics Centre (demo)  Open Update Items ~ SetasLost < > Cancel
Q Search i . Sales Order
Details  Address & Contact ~ Terms  Morelnfo  Connections City Diagnostics Centre.. & O
L Notification
SAL-QTN-2026-00229
Quotation To Date Order Type
@ Home
2 tosis Customer 09-11-2026 Sales & Assign n
Bl Customer Valid Till @ Atachments "
B Quotations City Diagnostics Centre (demo) 09-12-2026
© Tags +
B sales orders Customer Name
@ Customers City Diagnostics Centre (demo) G Share +
& Kits (bundles)
Last Edited By Amit Behera
~ Pipeline Currency and Price List > i
2 days ago
Items Created By Amit Behera
No. Item Code Quantity Rate (INR) Amount (INR) 2 days ago
1 SV-SURVEY: Site survey and sy 1 22,375.00 2237500 »
2 KIT-CCTV-8: CCTV kit, 8 came! 1 245125.00 74512500 »
3 IT-UPS-IK: Line-interactive UP¢ 1 27,030.00 2703000 »
4 IT-CAT6: Cat6 UTP cable, box ¢ 1 78,930.00 2893000 »
5 IT-RJ45: RJ45 Cat6 connectors 1 2665.00 266500 4
6  IT-CONDUIT: PVC conduit 25 m 20 27100 2142000 »
7 SV-INST-CAM: Installation and 8 2618.00 24,94400
8  SV-CABLING: Structured cablin 150 733.00 24,95000 »
Download
Demo User
bu Total Quantity Total (INR)

demo@zenoziva.com
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CHAPTER 2

Business overview

For: Owner, directors, managers

One page answers "how is the business doing today?": enquiries and quotations, orders
to deliver, installations, money to collect, tickets and AMC visits. Every figure respects
what your login may see.

m Business at a glance

Four panels: Sales (open enquiries, quotations open and their value, orders won this month),
Delivery (orders to deliver, installations in progress, overdue tasks), Money (orders to bill, money
to collect, overdue) and Service (open tickets, tickets past their deadline, warranty claims, AMC
visits this week, AMC contracts ending in 60 days). Red figures need attention.

ZZ Business overview v Business overview

Q Ssearch
Business overview
L Notification

The whole business on one page: enquiries and quotations, orders to deliver, installations in progress, money to collect, tickets
@ Home and AMC visits

i, CreEeRaE Click any number to open the list behind it. Every figure respects what your login may see.
Monthly review: Project Margin (what each installation earned), Sales Pipeline, Profit and Loss, receivables ageing
~7 Sales pipeline

% Receivables
Business at a glance - 11-11-2026
a8 Profitand Loss

£3 AMC renewals due SALES DELIVERY MONEY
® Technician hours Open enquiries 10 Orders to deliver 7 230,68,328 Orders to bill 27496522
Quotations open 972768282 Installations in progress 9 To collect 612 4743588
Won this month 973393581 Tasks overdue 4 Overdue 26 210,05,102
SERVICE
Open tickets 2
Open past deadline 0
Warranty claims open 0
AMC visits due this week 4
AMC ending in 60 days 3
Today
Project margin ” Sales pipeline ld Receivables
Profit and Loss
Sales Delivery and service Mone
bU Demo User ¥ Y

demo@zenoziva.com Sales Pipeline Analytics Project Margin Accounts Receivable
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Click any number

Each figure opens the list behind it. Clicking Overdue shows the invoices past their due date, with
customer and amount; open one to call the customer or record the payment.

Accounts N Sales Invoice = ListView ¢ O
Q search
= 1D = Company Customer Customer Na =  Posting Date YFilters 1 x § CreatedOn v O
L\ Notification
E] Overdue <
a @ Home
i Dashboard () Customer Name = Status Posting Date Payment Due Date Grand Total D 200f26 Q
w Chart of Accounts () Pinnacle Hospital  Overdue 24-10-2026 08-11-2026 ¥5,900.00 SINV-26-00238 2w D0-OQ
£ B saesinvorce () Bluefin Tech Ser  Overdue 23-10-2026 07-11-2026 637200 SINV-26-00235 2w D0 O
[ E] Purchase Invoice
() Orchid Nursing H ~ Overdue 16-10-2026 31-10-2026 1770000  SINV-26-00229 3w D0-Q
@ Payment Entry
= .
{4 Journal Entry () Bluefin Tech Serv  Overdue 01-10-2026 16-10-2026 %74,340.00 SINV-26-00220 im D00
& 8 Reports > -
() Steelcraft Fabric: ~ Overdue 24-09-2026 09-10-2026 ¥11,328.00 SINV-26-00217 M D0-Q
0] & Banking >
® Taxes 3 () Coastal Ceramics  Overdue 24-09-2026 09-10-2026 %4130.00 SINV-26-00215 im D0-Q
> Budgeting > () Eastern Agro Foo  Overdue 10-09-2026 25-09-2026 28,260.00 SINV-26-00201 2m D0 -Q
8 setup > —
() Greenleaf Clinic (  Overdue 09-09-2026 24-09-2026 %29,736.00 SINV-26-00199 2m D0 - Q
() Greenleaf Clinic (  Overdue 09-09-2026 09-10-2026 ¥6,839.28 SINV-26-00198 2m D0 Q
() Greenleaf Clinic (  Overdue 09-09-2026 09-10-2026 ¥871736.80 SINV-26-00197 2m 00O
() Crystal Clinic (de  Overdue 07-09-2026 22-09-2026 ¥5664.00 SINV-26-00196 2m D0-Q
() Riverside Hospit: ~ Overdue 05-09-2026 20-09-2026 ¥4130.00 SINV-26-00194 2m D0 - Q
() Demo Institute of  Overdue 03-09-2026 18-09-2026 ¥6,372.00 SINV-26-00189 2m D0 - Q
() Demo Institute of  Overdue 03-09-2026 18-10-2026 32231970 SINV-26-00188 2m D0 - Q
() Lotus Women's C  Overdue 01-09-2026 16-09-2026 17,700.00  SINV-26-00186 2m 00 - Q
() Lakeview Hotel (¢ Overdue 29-08-2026 13-09-2026 ¥12,744.00 SINV-26-00182 2m 00O
(7] Coastal Caramice  Overdue 20-08-202R 04-00-209R F20/3200  QINV-28-NN1AA om N0 - O
ey 20 | 100 500 2500 Load More

Project margin

What each installation earned: order value, billed, materials, labour (technicians' hours at their
cost), subcontract and travel, and the margin. Filter by customer, status or dates; sort by margin

to find the jobs that lost money.

Z7 Business overview v Project Margin <
Q search
Demo IT Solutions Pvt L Completed <
4 Notification
Project Customer Status Done Order value Billed Materials Labour Subcontr... Exp
@ Home
Ll Project margin
N Calee piraing 1 Access and attendance - De.. Demo Institute of Techn.. Comple.. ~ 100% ¥ 81,451.00 ¥ 81,451.00 ¥ 60,500.00 2637.00 2000 %1
2 Receivables 2 CCTV - Greenleaf Technolog... Greenleaf Technologies ... Comple... 100% ¥73,064.00 ¥73,064.00 ¥50,250.00 %4,152.00 %0.00 %4
&8 Profitand Loss 3 CCTV - Silverline Clinic (de...  Silverline Clinic (demo) Comple... 100% ¥77,826.00 %77,826.00 ¥50,250.00 ¥3,470.75 %0.00 25
8 AMC renewals due 4 Network and Wi-Fi - Coastal... Coastal Ceramics Ltd (d... Comple... 100% %4,02,890.00 ¥4,02,890.00 ¥2,82,950.00 ¥12,387.75 ¥12,408.00 %12
O Technician hours 5 Network and Wi-Fi - Coral In... Coral Industries (demo) Comple... 100% 2,93,248.00 ¥2,93,248.00 ¥2,18,300.00 4,799.75 9,240.00 29
6 CCTV campus - Lakeview H... Lakeview Hotel (demo) Comple... 100% %2,53,300.00 ¥2,53,300.00 ¥1,62670.00 %7,184.25 ¥7,920.00 %18
7 Nurse call - Pinnacle Hospita... Pinnacle Hospital (demo) ~ Comple... 100% % 1,61,656.00 ¥1,61,656.00 ¥1,11,200.00 ¥ 656.50 %0.00 %4
g CCTV campus - Emerald Hot... Emerald Hotel (demo) Comple... 100% <3,44,525.00 3,44,525.00 ¥2,27,070.00 ¥7,980.25 ¥9,570.00 %11
9 CCTV campus - Harbour Lo...  Harbour Logistics Pvt Lt.. Comple.. ~ 100% < 3,23,868.00 ¥ 3,23,868.00 ¥2,27,070.00 ¥5,858.50 ¥9,570.00 ¥11
1. Serverroom - Bluefin Tech S... Bluefin Tech Services Pv... Comple... 100% ¥5,17,440.00 ¥5,17,440.00 ¥ 4,14,400.00 ¥ 11,653.50 20.00 %6
1.. UPS - Coastal Ceramics Ltd ... Coastal Ceramics Ltd (d.. Comple... 100% % 2,48,900.00 ¥2,48,900.00 ¥1,91,200.00 *1,344.00 %0.00 %3
1.. CCTV - Sapphire Retail Pvt L. Sapphire Retail Pvt Ltd (.. Comple... 100% ¥75,439.00 ¥75,439.00 ¥50,250.00 ¥4,072.00 %0.00 %5
1.. Nurse call - Orchid Nursing ... Orchid Nursing Home (d... Comple... 100% %2,63,775.00 ¥2,63,775.00 ¥1,78,200.00 ¥4,667.00 ¥7,920.00 %6
1.. Network and Wi-Fi - Evergre... Evergreen Public School ... Comple... 100% %1,76,955.00 ¥1,76,955.00 ¥1,17,400.00 ¥10,650.75 %0.00 %11
1.. CCTV - Maple Clinic (demo) ... Maple Clinic (demo) Comple... 100% ¥79,450.00 %79,450.00 ¥50,250.00 ¥2,804.00 %0.00 %4
1.. Nurse call - Orchid Nursing ...  Orchid Nursing Home (d... Comple... 100% %4,78,150.00 ¥4,78,150.00 ¥3,18,400.00 ¥9,335.00 ¥15,840.00 %9
1. IP intercom - Moonlight Resi... Moonlight Residency As... Comple... 100% %1,73,604.00 ¥1,73,604.00 ¥1,36,800.00 ¥812.50 %0.00 3
1.. PCsand laptops - City Diagn... City Diagnostics Centre ... Comple..  100% % 5,44,650.00 ¥ 5,44,650.00 ¥ 4,61,000.00 %980.50 2000 31
1.. Network and Wi-Fi - Hillview... Hillview Hospital (demo)  Comple... 100% <1,78,590.00 ¥1,78,590.00 ¥1,17,400.00 % 10,538.50 20.00 ¥17
2. CCTV - Sunrise Retail Pvt Lt...  Sunrise Retail Pvt Ltd (d.. Comple... 100% ¥77,826.00 77,826.00 ¥50,250.00 *2,662.50 %0.00 %3
Total 100% % 1,67,99,948.C ¥1,67,99,948.C ¥1,27,27,080.0 ¥2,36,556.2¢ ¥114,576.00 % 3,2

DU Demo User
demo@zenoziva.com
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yWA Receivables

Who owes what, and for how long, in age buckets. Click a customer to see their invoices and
payments.

Z Business overview v Accounts Receivable Accounts Receivable Summary &
Q search
Demo IT Solutions PvtL  11-11-2026 Finance Book Cost Center Project Party Type
L Notification
Party Receivable Account Due Date < Report Date ¢ 30, 60, 90, 120 Customer Group
@ Home
Lt Project margin Payment Terms Templal  Sales Partner Sales Person Territory () Group By Customer () Based On Payment
A Sales pipeline Terms
% Receivables
() Show Future Payments (] Show Linked Delivery () Show Sales Person () Show Remarks () In Party Currency () Include Revaluation
a5 Profitand Loss Notes oUrnate
fS AMC renewals due
@® Technician hours O Group by Voucher
I

<0 ® 31-60 ® 61-90 91-120 @ 121-Above
3441665 715040 118118 45312
Posting ... Party Type Party Receivable Account Customer C... Cost Center Project  Voucher Type Voucher No
1 25-07-2.. Customer Northstar Retail Pvt Ltd... Debtors - DIT Sales Invoice SINV-26-00
2 28-07-2.. Customer Sunshine Kids School (... Debtors - DIT Sales Invoice SINV-26-00
3 07-08-2.. Customer Apex Diagnostics (dem... Debtors - DIT Sales Invoice SINV-26-00
4 11-08-2.. Customer Trident Engineering Wo... Debtors - DIT Sales Invoice SINV-26-00
Demo User g
bu 5 13-08-2.. Customer Delta Warehousing Pvt ... Debtors - DIT Sales Invoice SINV-26-00

demo@zenoziva.com

Profit and loss

Income and expenses month by month. Every report can be filtered, exported to Excel or PDF,
and printed.

ZZ Business overview v Profit and Loss Statement Financial Statements & O

Q search

Demo IT Solutions Pvt L Finance Book Date Range < 01-07-2026 31-10-2026 Monthly -
L Notification

Currency < Cost Center Project Group by Dimension ¢ Report Template Report View <
@ Home
L Project margin () Accumulated Values Include Default FB () Show zero values
A7 Sales pipeline Entries
% Receivables
a5 Profitand Loss

Total Income Total Expense Net Profit
fS AMC renewals due
¥1,64,73,922.00 ¥1,48,50,518.52 ¥16,23,403.48

@© Technician hours

1 1

Jul 2026 Aug 2026 Sep 2026 Oct 2026
Income @ Expense @ Net Profit/Loss
Account Jul 2026 Aug 2026 Sep 2026 Oct 2026 Total

1 Income % 21,53,402.00 % 63,16,339.00 % 47,01,570.00 ¥33,02,611.00 ¥ 1,64,73,922.00

2 ~ Direct Income % 21,53,402.00 % 63,16,339.00 47,01,570.00 €33,02,611.00 ¥ 1,64,73,922.00

3 AMC and Service Income 2 38,400.00 %1,10,900.00 % 74,000.00 %1,02,800.00 % 3,26,100.00

Demo User 4 Installation Income 2 68,493.00 22,65,874.00 21,99,149.00 22,87,003.00 28,20,519.00

DU ;

Kdemo@zerozivaicony 5 Sales % 20,46,509.00 ¥59,39,565.00 % 44,28,421.00 329,12,808.00  ¥1,53,27,303.00
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€X) salespipeline

The value of open opportunities by sales stage, month by month: how much is at proposal stage
and how much is being negotiated.

ZZ Business overview v Sales Pipeline Analytics 8]
Q search
Sales Stage < 01-07-2026 30-11-2026 Monthly < Status -
L Notification
A s Amount < Demo IT Solutions Pvt L Opportunity Source Opportunity Type
b Project margin
A7 Sales pipeline 20
% Receivables
afs Profit and Loss e
AMC renewals due
@ Technician hours "
soL
0
July August September October November
Sales Stage July August September October Nov
1 Negotiation/Review ¥ 38,14,700.00 ¥66,10,850.00 ¥39,42,750.00 ¥ 34,06,850.00 %35,32
2  Proposal/Price Quote ¥22,13,450.00 %17,76,850.00 ¥63,24,800.00 ¥33,53,400.00 45,14
3 Prospecting %0.00 %0.00 %0.00 %0.00 %1,96

For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10). Execution Time: 0.003411 sec

Demo User

DU ;
demo@zenoziva.com
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CHAPTER 3

Sales & quotes

For: Sales team, sales manager

An enquiry becomes a quotation that reads like a bill of quantities: hardware, kits, cabling,
installation and AMC lines, with GST worked out per line. Won quotations become orders;
lost ones keep their reason.

m The Sales & quotes menu

Today shows open enquiries, Quotations to follow up, Orders to deliver and new leads this week.
New quotation starts one straight away.

ZZ Sales & quotes. v Sales & quotes
Q Ssearch
L Notification Sales & quotes
Enquiry: Lead (new organisation) or Opportunity (existing customer) - what they need, site, budget
@ Home Quotation = bill of quantities: hardware lines, kits (Product Bundle), installation, cabling and AMC lines; GST fills from each item.
o Leads Print and send.

Won: from the quotation, Create > Sales Order - record the advance with Create > Payment. Lost: Set as Lost with the reason and
the competitor.

Opportunities
B Quotations Follow-up: quotations past their Valid till date show in Quotations to follow up.

@ Sales orders

@ Customers Today
& Kits (bundies) New quotation 2 Open enquiries 210 open Quotations to follow ... 7 9open
~7 Pipeline
Orders to deliver 7 7 orders New leads this week 7 1leads Kits (bundles) 22
Latest quotations i () B Open enquiries i () G
Greenfield Public School (demo) Access and attendance - Maple Technologies P...
Open > Open >
yesterday 11 hours ago
Riverside Hospital (demo) S
2 days ago
City Diagnostics Centre (demo) iz I
2 days ago
Evergreen Clinic (demo) =) >
4 days ago
View List View List
Enquiries Quotes and orders Reports
Lead Quotation Sales Pipeline Analytics
Opportunity Sales Order Quotation Trends
Customer Product Bundle Lost Quotations
Demo User
Contact

; Sales Order Analysis
demo@zenoziva.com
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m Alead

A new organisation that has asked for something: contact person, phone, email, organisation and
the salesperson who owns it (Lead Owner). The Status moves on as you reply, quote and win.

ZZ Sales & quotes v Lead / Maple Technologies Pvt Ltd (demo)  Opportunity Create C Action &

Q search Details  Activities  Notes  Connections % & O

MT

L Notification

Salutation Full Name Lead Owner
@ Home
Sujata Mohanty amit. i i am
S+ Leads Maple Technologies Pvt Ltd (de...
Opportunities First Name Sl Silyes CRM-LEAD-2026-00111
B Quotations Sujata Opportunity <
2
() sales orders Middle Name Gender Lead Type  Bemgn B
() e < @ Attachments +
& Kits (bundles)
Last Name Request Type q
A7 Pipeline i i © Tags +
Mohanty <
& Share +
Contact Info
Last Edited By Administrator
Email Mobile No Phone 10 hours ago
example +9190000 10055 +9190000 10055 Created By Amit Behera
10 hours ago
Website WhatsApp Phone Ext.
Organization
Organization Name Annual Revenue Territory
Maple Technologies Pvt Ltd (demo) 0.00
No of Employees Industry Fax
1-10 <
Market Segment
pU Demo User

demo@zenoziva.com
Addreac & Cantarte >

m An opportunity

What the customer needs: for an existing customer, or created from a lead. Sales Stage,
Expected Closing Date, Probability (%) and Opportunity Amount feed the sales pipeline. Create
makes the quotation from here.

ZZ Sales & quotes. v Opportunity / Access and attendance - Maple Technologies Pvt Ltd (demo) - 11 Nov  Open Create ¢ Close < > e

Q search i ivities ions
Details Contacts Items Activities Comments Connections Accessand attenda.. & & O

L Notification
CRM-OPP-2026-00...

Opportunity From Opportunity Type Sales Stage
@ Home
Lead sales Prospecting o
o Leads 2, Assign +
p——— Lead Opportunity Owner Expected Closing Date @ Atachments =
B Quotations CRM-LEAD-2026-00111 amit.behera@demo-itsolutions.exam 26-11-2026
© Tags +
B sales orders Status Probability (%)
@& Customers Open s 100 & Share +
& Kits (bundles)
S Last Edited By Amit Behera
~7 Pipeline Organization 4
10 hours ago
No of Employees Industry City Created By Amit Behera
1-10 < Khordha 10 hours ago
Annual Revenue Market Segment State/Province
0.00 Odisha
Website Country
India
Territory
Opportunity Value
Currency Opportunity Amount (INR)
INR 1,96,150.00
Analytics >
DU Demo User
demo@zenoziva.com More Information >
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¥ The quotation: abill of quantities

Each line is an item with its quantity and rate: site survey, an 8-camera CCTV kit on one line, UPS,
cable by the box, connectors, conduit, installation per camera and structured cabling by the
metre. Valid Till sets the date for follow-up.

ZZ Sales & quotes v Quotation / City Diagnostics Centre (demo)  Open Set as Lost < > -+ Cancel

Update Items

Q search

Details Address & Contact Terms More Info Connections City Diagnostics Centre.. & O
L Notification
SAL-QTN-2026-00229
Quotation To Date Order Type
@ Home
Customer 09-11-2026 Sales &
& Leads 2, Assign +
[Opporunitias Customer Valid Till @ Attachments n
B Quotations City Diagnostics Centre (demo) 09-12-2026
© Tags +
B sales orders Customer Name
& Customers City Diagnostics Centre (demo) < Share +
& Kits (bundles)
- o Last Edited By Amit Behera
~7 Pipeline Currency and Price List >
2 days ago
Items Created By Amit Behera
No. Item Code Quantity Rate (INR) Amount (INR) 2 days ago
1 SV-SURVEY: Site survey and sy 1 22,375.00 3237500 »
2 KIT-CCTV-8: CCTV kit, 8 came 1 45125.00 24512500 »
3 IT-UPS-1K: Line-interactive UP 1 27,030.00 3703000
4 IT-CAT6: Cat6 UTP cable, box ¢ 1 28,930.00 2893000 »
5 IT-RJ45: RJ45 Cat6 connectors 1 2665.00 266500 »
6 IT-CONDUIT: PVC conduit 25 m 20 271.00 2142000 »
7 SV-INST-CAM: Installation and 8 2618.00 24,94400 »
8 SV-CABLING: Structured cablin 150 233.00 2495000 »
Download
Demo User
TR ED Total Quantity Total (INR)

GST on the quotation

The tax template fills itself from the customer's state: CGST and SGST within the state, IGST
outside it. Totals and the amount in words follow below.

ZZ Sales & quotes. v Quotation / City Diagnostics Centre (demo) Open

Q search Detals  Address & Contact ~ Terms  More Info

L Notification

Taxes and Charges

Update Items

Connections

Set as Lost & > == Cancel

City Diagnostics Centre... & O
SAL-QTN-2026-00229

@ Home
o 2, Assign +
8¢ Leads Sales Taxes and Charges Template
Opportunities Output GST In-state @ Attachments +
B Quotations
o . Sales Taxes and Charges © Tags N
@ Customers No. Type Account Head TaxRate  Net Amount (INR) Amount (INR) Total (INR) @ Share T
& Kits (bundles) 1 OnNet Total Output Tax SGS... 9 275,439.00 26,789.51 282,22851 »
2 e Last Edited By Amit Behera

2 OnNet Total Output Tax CG... 9 ¥75,439.00 26,789.51 38901802 » 2 days ago

Created By Amit Behera

Total Taxes and Charges (Company Currency) (INR) Total Taxes and Charges (INR) 2 days ago
213,579.02 213,579.02
Totals

Demo User
bu 7
demo@zenoziva.com - .
Additional Discount >

Zenoziva ERP — guidebook for IT solutions companies

Grand Total (INR)

¥ 89,018.02

Rounding Adjustment (INR)

%-0.02

Rounded Total (INR)

¥89,018.00

Disable Rounded Total

In Words

INR Eighty Nine Thousand And Eighteen only.
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m Print and send

The print icon opens the quotation on your letterhead, with item descriptions, quantities, rates
and totals. Get PDF saves it to send by email or WhatsApp; New Email on the record sends it
from the ERP and keeps a copy there.

Print Get PDF

Demo IT Solutions Pvt Ltd Quotation

Plot 42, Demo Business Park (fictional) RALQIN,2025,00225)

Bhubaneswar, Odisha 751007, India
Email:

accounts@demo-itsolutions.example

Party Name Quotation SAL-QTN-2026-00229
City Diagnostics Centre (demo)
Demo address (fictional) FastingiDate: 09-11-2026
Bhubaneswar
Odisha, State Code: 21 Valid Til 09-12-2026
PIN Code: 751009
India
GSTIN: 2122ZCC8107G12F
No rtem code Quantity Rate Amount
1 Site survey and system SV-SURVEY Nos 1 ¥2,375.00 ¥2,375.00
design
Site survey and system
design. Fictional demo
service.
2 CCTV kit, 8 cameras (6 dome KIT-CCTV-8 Set 1 % 45125.00 ¥ 45,125.00
+2bullet, NVR, 2 TB, PoE
switch)
CCTV kit, 8 cameras (6 dome
+2 bullet, NVR, 2 TB, PoE
switch). Fictional demo kit.
- ] Line-interactive UPS 1kVA IT-UPS-1K Nos 1 ¥7,030.00 %7,030.00
Line-interactive UPS 1kVA.
Fictional demo product.
4 Cat6 UTP cable, box of 305 m IT-CATE Box 1 ¥ 8,930.00 ¥8,930.00
Cat6 UTP cable, box of 305
m. Fictional demo product.
5 RJA45Caté connectors, pack  IT-RJ45 Pack 1 2665.00 % 665.00

of 100
RJ4S Cat6 connectors, pack
of 100. Fictional demo
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Won: the sales order

From the quotation, Create > Sales Order. The order holds the delivery date per line; a coloured
dot shows whether each item is in stock. From here, Create makes the purchase request, the
project, the delivery and the invoice, and records the advance.

If a job needs more cameras than a kit holds, put all the parts on separate lines instead of the kit plus
extra cameras.

Z7 salesaaquotes  ~ Sales Order / Goldfield Industries (demo) o Deliver and il Update ltems  Status ¢ < > = Cancel

Q search i N
Details Address & Contact Terms More Info Connections Goldfield Industries (de... & O

4 Notification
: SAL-ORD-2026-00117

Customer Order Type Is Subcontracted

® Home ) )
A Goldfield Industries (demo) Sales o Assign +
Opportunities Date @ Attachments +
B Quotations 151052025

© Tags +
& sales orders Delivery Date
@ Customers 27-11-2026 o Share +

& Kits (bundles)
Last Edited By Administrator

A Pipeline Currency and Price List >
8 hours ago
Items Created By Amit Behera
No. Item Code Delivery Date Quantity Rate (INR) Amount (INR) 8 hours ago
1 @ SV-SURVEY:Site survey: 27-11-2026 1 22,350.00 2235000 »
2 e IT-RTR-DW: Business rou  27-11-2026 1 216,732.00 21673200 »
3 e IT-SW-24M: Managed sw 27-11-2026 1 %20,210.00 22021000 »
4 IT-AP-AX: Wi-Fi6 access  27-11-2026 a 28,648.00 23459200 »
5 e IT-RACK: Wall-mountne  27-11-2026 1 26,486.00 26,486.00 »
6 e IT-PP24: Patch panel 24-| 27-11-2026 1 %2,538.00 2253800 »
7 e IT-CATG: Cat6 UTP cable, 27-11-2026 4 %8,836.00 23534400 »
8 e IT-RJA5:RJA5 Cat6 conn  27-11-2026 1 %658.00 265800
9 @ SV-INST-NET: Network ¢ 27-11-2026 1 27,990.00 ¥7,990.00 4
py Demo User 10 @ SV-CABLING: Structured ~ 27-11-2026 460 233.00 21518000 »

demo@zenoziva.com
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m Lost: keep the reason

Set as Lost asks for the reason (and the competitor, if known). It shows under More Info > Lost
Reasons, and the Lost Quotations report adds them up, so you can see why work is lost.

Z7 sales & quotes v

Q search

L Notification

@ Home

2+ Leads
Opportunities
B Quotations
(@ sales orders
@ Customers
& Kits (bundles)

A2 Pipeline

Demo User
DU ;
demo@zenoziva.com

Quotation / Hillview Logistics Pvt Ltd (demo)  Lost

Details Address & Contact Terms More Info Connections

Print Settings >

Lost Reasons v

Lost Reasons Detailed Reason
No response from customer No response from customer (demo)
Competitors

UTM Analytics >

Additional Info >

Comments

DU  Typea reply / comment

Activity

«  Priyanka Sahoo last edited this - 6 days ago

«  Priyanka Sahoo created this - 1 week ago

«  Priyanka Sahoo Open - 1 week ago

m Kits (bundles)

A kit is sold as one line but delivered as its parts: here 12 dome cameras, 4 bullet cameras, an
NVR, two hard disks and a PoE switch. Stock and serial numbers are kept for each part.

ZZ Sales & quotes v Product Bundle / KIT-CCTV-16  Active
Q search Parent Item () Disabled
n I
2 Notification KIT-CCTV-16
@ Home Description
8¢ Leads CCTV kit, 16 cameras (12 dome + 4 bullet, NVR, 2 x 4 TB, F
Opportunities
B Quotations Items
B Sales orders List items that form the package.
G Customers
Items
& Kits (bundles) .
(J No. Item Qty Description
A2 Pipeline
O 1 IT-CAM-D2 12 IP dome camera 2 MP, PoE, ...
(@] 2 IT-CAM-B4 4 IP bullet camera 4 MP, PoE, ...
O 3 IT-NVR-16 1 NVR16-channel, 2 bays. Fic...
(@] 4 IT-HDD-4 2 Surveillance hard disk 4 TB....
a 5 IT-SW-16P 1 PoE switch 16-port, unmana...

Zenoziva ERP — guidebook for IT solutions companies

A disabled Product Bundle cannot be selected in transactions.

< > - Cancel

Hillview Logistics PvtLt.. & O

SAL-QTN-2026-00220

2, Assign +
@ Attachments +
© Tags +
o Share +
Last Edited By Priyanka Sahoo

6 days ago

Created By Priyanka Sahoo

1 week ago

KIT-CCTV-16

0 Assi
2, Assign

@& Attachments

© Tags

g Share

Last Edited By Administrator
yesterday

Created By Administrator

yesterday
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CHAPTER 4

Purchase

For: Purchase team

Buy what the orders need from your distributors, receive it with a serial number for every
device, and enter the distributor's bill for GST input credit.

/AW The Purchase menu

Requests to order (what the orders need and the store does not have), Orders to receive, Bills to

enter, and New purchase order.

ZZ Purchase v Purchase
Q_ search
Purchase
L Notification
What to buy: from a Sales Order, Create > Material Request for the hardware not in stock (Requests to order).
@ Home Order: Material Request > Create > Purchase Order, one per distributor; compare offers with Supplier Quotations when needed.
2= Requests Receive: Purchase Receipt from the order; serial numbers are recorded per device (typed, scanned or generated)
Bill: the distributor's invoice - Purchase Invoice from the receipt (bill no. and date for GST input credit); TDS applies by itself to
'V Purchase orders
subcontractors
@ Receipts
B Supplier bills Today
b Suppliers . .
Requests to order 7 Orequests Orders to receive 7 20 orders Bills to enter 7 Otobill
Ll Order analysis
New purchase order d
Orders to receive = () B

Sample Network Supplies (fictional)

To Receive and Bill
5 hours ago

Demo Security Distributors (fictional)

To Receive and Bill
5 hours ago

Demo Power Systems (fictional)

To Receive and Bill
5 hours ago

Sample Computer Wholesale (fictio... oo o

5 hours ago

View List
Buying Receiving and bills Reports
Material Request Purchase Receipt Purchase Order Analysis
Purchase Order Purchase Invoice Procurement Tracker
Supplier Quotation Payment Entry Accounts Payable
Supplier

Demo User
bu
demo@zenoziva.com

Zenoziva ERP — guidebook for IT solutions companies
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/A3 Purchase request

Made from a sales order (Create > Material Request) or by the storekeeper: which items, how

many, by when. Its status turns to Ordered once purchase orders cover it.

ZZ Purchase

Q search

L Notification

@ Home

= Requests

WV Purchase orders
& Receipts

B Ssupplier bills
@ Suppliers

LIt Order analysis

Demo User
DU ;
demo@zenoziva.com

Material Request / Purchase Request for IP dome camera 2 MP, PoE, IR 30 m, IP bullet camera 4 MP, PoE, IR...

Details More Info

Purpose

Purchase

Items

Iltems

No.

/%% Purchase order

From the request, Create > Purchase Order, one per distributor. A distributor in another state gets

IGST (Input GST Out-state); one in your state gets CGST and SGST. Print or email it like a

quotation.

ZZ Purchase

Q search

L Notification

@ Home

Y= Requests

B Purchase orders
& Receipts

B Supplier bills
@ Suppliers

Lt Order analysis

DU Demo User
demo@zenoziva.com

Zenoziva ERP — guidebook for IT solutions companies

Purchase Order / Sample Network Supplies (fictional)

Item Code

® IT-CAM-D2: IP dome

® IT-CAM-B4: IP bullet

® IT-NVR-16: NVR 16-c

® IT-HDD-4: Surveillan

® IT-SW-16P: PoE swit(

@ IT-CAM-PTZ: PTZ ca

® IT-UPS-1K: Line-intel

Connections

Required By

16-11-2026

16-11-2026

16-11-2026

16-11-2026

16-11-2026

16-11-2026

16-11-2026

Transaction Date

1M-1-2026

Required By

16-11-2026

Price List

Standard Buying

Set Warehouse

Stores - DIT

Quantity *  Warehouse

12 Stores - DIT

4  Stores - DIT

Stores - DIT

2 Stores - DIT

Stores - DIT

Stores - DIT

Stores - DIT

To Receive and Bill

Connections

Tax Rate

Details Address & Contact Terms More Info
Supplier Date
Sample Network Supplies (fictional) 11-11-2026
Order Confirmation No Required By
16-11-2026
Currency and Price List >
Items
No. Item Code Required By Quantit.. UOM
1 ® IT-SW-16P: P 16-11-2026 Nos
Total Quantity
1
Taxes and Charges
Purchase Taxes and Charges Template
Input GST Out-state
Purchase Taxes and Charges
No. Type Account Head
1 OnNet Total Input Tax IGST ...

Update Items

Is Subcontracted

Is Reverse Charge

Set Target Warehouse

Stores - DIT

Rate (INR) Amount (INR)

Ordered

z

7

Download

Target Warehouse

¥9,800.00 %9,800.00 Stores - DIT Va
Download
Total (INR)
%9,800.00
Net Amount (INR) Amount (INR) Total (INR)
29,800.00 21,764.00 3156400 »

Stop < >

Purchase Requestf.. (4
MAT-MR-2026-00133

2 Assign

@ Attachments

© Tags

o Share

Last Edited By Administrator

5 hours ago

Created By Ashok Panda

5 hours ago

Sample Network Suppli...
PUR-ORD-2026-00277
2 Assign

@ Attachments

© Tags

& Share

Last Edited By Ashok Panda

5 hours ago

Created By Ashok Panda

5 hours ago

Cancel

=]

v

Cancel

=]

v
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/WA Receive the goods

When the stock arrives, Create > Purchase Receipt from the order. Quantities and prices are
copied; change them if the delivery differs. Serialised items need a serial number for each unit:
typed, scanned, or made by the system.

ZZ Purchase v Purchase Receipt / Demo Security Distributors (fictional) ~Completed View ¢ Status & < > -+ Cancel
Q search i
Details  Address & Contact ~ More Info  Connections Demo Security Distribut.. & ©
L Notification
Currency and Price List > PR-26700221
@ Home
= & Ass +
Y= Requests Items ssian
R Purchase orders Accepted Warehouse Is Subcontracted @ Atachments +
& Receipts
Stores - DIT © Tags "
B Supplier bills
b Suppliers Items o Share +
Lt Order analysis No. Item Code Accepted Quant. Rejected Quantity Rate (INR) Amount (INR)  Accepted Ware.
Last Edited By Administrator
1 IT-CAM-D2:1P .. 6 0 22,150.00 212,900.00 Stores - DIT 7’ 2 days ago
2 IT-CAM-B4:IP ... 2 0 23,400.00 ¥6,800.00 Stores - DIT 2 Created By Ashok Panda
2 days ago
3 IT-NVR-8:NVR... q 0 27,200.00 27,200.00 Stores - DIT 7’
4 IT-HDD-2: Surv... 1 0 25,200.00 3520000 Stores - DIT 2
Download
Total Quantity Total (INR)
10 % 32,100.00
Taxes and Charges
Purchase Taxes and Charges Template
Input GST In-state
Purchase Taxes and Charges
No. Type Account Head TaxRate  Net Amount (INR) Amount (INR) Total (INR)
Demo User 1 OnNetTotal Input Tax CGST... 9 %32100.00 % 2,889.00 ¥3498900 »

demo@zenoziva.com

Serial numbers on the receipt

Each serialised line keeps its list of serial numbers. From now on every one of these cameras can
be traced: where it came from, where it went, and when its warranty ends.

Stock v Serial and Batch Bundle / IT-CAM-D2  Submitted < > - Cancel
Q search Serialand Batch  Quantity and Rate  Reference
= IT-CAM-D2 S O
L Notification ——
D aec22931a4b23c5¢c73aa
Company Item Code
@ Home
= Demo IT Solutions Pt Ltd IT-CAM-D2: IP dome camera 2 MP, PoE, IR 30 m ) Assign +
L Dashboard piS
]
i ® Item Item Name Warehouse @ Attachments n
s D IP dome camera 2 MP, PoE, IR 30 m Stores - DIT
© Tags +
fy @ Material Request Has Serial No Type of Transaction
S Stock Entry inward! o Share +
= Has Batch No
@ Purchase Receipt
5] " Last Edited By Administrator
2 (b Delivery Note Serial / Batch No
yesterday
Q B8 Reports >
2 Todls 5 Created By Administrator
No. Serial No Batch No Qty Warehouse yesterday
& Serial & Batch v
N 1 CAMD22600415 1 Stores - DIT Va
Serial No
Serial and Batch Bundle 2 CAMD22600416 1 Stores - DIT Y
B8 setup >
3 CAMD22600417 1 Stores - DIT Va
4 CAMD22600418 1 Stores-DIT 2
5 CAMD22600419 1 Stores - DIT Va
6 CAMD22600420 1 Stores-DIT ’
Download
Comments
DU  Typeareply / comment
DU
Activitv + New Email
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A3 The distributor’s bill

Create » Purchase Invoice from the receipt. Enter the distributor's Supplier Invoice No and date:
GST input credit is matched against them, and the 2A/2B Status shows whether the bill appears
in your GSTR-2B. Subcontractors' bills deduct TDS by themselves.

ZZ Purchase v

Purchase Invoice / Sample Network Supplies (fictional)  Paid View ¢ Create & Actions ¢ < > = Cancel

Q search Details Payments

4 Notification
Supplier
@ Home
Sample Network Supplies (fictional)
Y= Requests
'V Purchase orders
& Receipts
B Supplier bills
b Suppliers
[

Order analysis

Supplier Invoice v

Supplier Invoice No
SAM/2611/6944

® 2A/2B Status: Unreconciled

Currency and Price List >

Address & Contact

Terms More Info Connections

Posting Date Is Paid
10-11-2026
Is Return (Debit Note)
Posting Time
Is Reverse Charge
21:36:12
Is ISD Applicable
Due Date
11-11-2026 Consider for Tax Withholding

Supplier Invoice Date

10-11-2026

Sample Network Suppli...
PINV-26-00267

2 Assign

@ Attachments

© Tags

& Share

Last Edited By Administrator

9 hours ago

Created By Smita Tripathy
yesterday

Items
Is Subcontracted
Items
No. Item Accepted Qty Rate (INR) Amount (INR)
1 IT-FW-200: Firewall / UTM a... 1 % 48,000.00 248,000.00
2 IT-SW-24M: Managed switc... 2 %16,500.00 ¥33,000.00
3 IT-AP-AX: Wi-Fi 6 access poi... 12 26,900.00 ¥82,800.00

Demo User Download

demo@zenoziva.com
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CHAPTER 5

Stores & serials

For: Storekeeper

Every camera, NVR, switch, UPS and PC is tracked by serial number from the distributor to
the customer's site. Cable, connectors and conduit are kept by quantity.

m The Stores & serials menu

Find a serial number, Deliveries to make, receipts today and stock levels, with the latest
deliveries and receipts.

Z7 stores & serials v Stores & serials
Q_ search
. Stores & serials
4 Notification

Find any device: Serial No -> type or scan the number: supplier, purchase date, customer, delivery, warranty and AMC end dates

@ Home To site: Delivery Note from the Sales Order; serial numbers are picked oldest first unless you scan the ones in the box
i Serial numbers Consumables (cable, connectors, conduit) are kept by quantity; reorder levels on the item raise a request when they run low.
Count: Stock Reconciliation for a stock-take; Stock Balance and Stock Ageing for what is on the shelves.
® ltems
b Deliveries Today
@ Receipts
S Stock movements Find a serial number 7 1085 Deliveries to make 7 7 orders Receipts today 7 0today
Ll Stock balance
Stock balance i
© Devices at customers.
Latest deliveries b 020 B Latest receipts N §2 G
Sunrise Hotel (demo) Partially Billed > Sample Network Supplies (fictional) CamE)
12 hours ago yesterday
Banyan College (demo) Partially Billed > Sample Network Supplies (fictional) TR >
yesterday 2 days ago
Demo Institute of Technology EEmmm— | Sample Network Supplies (fictional) o) >
2 days ago 2 days ago
Greenleaf Technologies Pvt Ltd (demo) Completed > Demo Security Distributors (fictional) Completed >
2 days ago 2 days ago
View List View List
Serial numbers Movements Stock
Serial No Delivery Note Item
Serial No Ledger Purchase Receipt Warehouse
Devices at Customers Stock Entry Stock Balance

Stock Ageing

Demo User
DU
demo@zenoziva.com
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Find any device

Type or scan a serial number: the item, its status (Delivered), the customer, the Warranty Expiry
Date, and the receipt it came in on. View Ledgers shows every movement of that unit.

27 stores & serials

Q search

L Notification

@ Home

Serial numbers
® Items

@ Deliveries
& Receipts

S Stock movements
Ll Stock balance

© Devices at customers.

Demo User
DU ;
demo@zenoziva.com

Serial No / CAMB42600254  Delivered

ltem Code Status
IT-CAM-B4: IP bullet camera 4 MP, PoE, IR 50 m Delivered
Incoming Rate Item Name

0
Customer
Banyan College (demo)
Warranty / AMC Details
Warranty Expiry Date
09-11-2028
More Information
Company
Demo IT Solutions Pvt Ltd
Source Document

Source Document Type

Purchase Receipt

Posting Date

28-10-2026

Comments

DU  Typea reply/comment

Activity

Deliver to site

From the sales order, Create » Delivery Note. Serial numbers are picked oldest first unless you
scan the ones in the box. The supply invoice (and its e-way bill) is made from the delivery.

27 stores & serials

Q search

L Notification

@ Home

0L Serial numbers
® Items

@ Deliveries
& Receipts

S Stock movements
Ll Stock balance

© Devices at customers.

Demo User
DU ;
demo@zenoziva.com

Delivery Note / Sunrise Hotel (demo)  Partially Billed

IP bullet camera 4 MP, PoE, IR 50 m

Description

IP bullet camera 4 MP, PoE, IR 50 m. Fictional demo product.

Warranty Period (Days)
730

Source Document Name

PR-26-00225

+ New Email

Details Address & Contact More Info Connections

Sunrise Hotel (demo)

Currency and Price List >

Delivery Note Item

No. Item Code

1 @ SV-SURVEY: Site st

2 e IT-FW-200: Firewal

3 @ IT-SW-24M: Manag

4 @ IT-AP-AX: Wi-Fi6 a

5 @ IT-RACK9: Wall-mo

6 @ IT-PP24: Patch pan

7 @ IT-CAT6: Caté UTP

8 @ IT-RJ45: RJ45 Cate

9 @ SV-INST-NET: Netv

10 @ SV-CABLING: Struc

Total Quantity
812

Zenoziva ERP — guidebook for IT solutions companies

1-11-2026
Posting Time
09:40:00
Quantity uoMm Rate (INR)  Amount (INR) Warehouse
1 Nos ¥2,350.00 ¥2,350.00 Stores - DIT Vi
1 Nos ¥58,280.00 ¥58,280.00 Stores - DIT Va
2 Nos ¥ 20,210.00 % 40,420.00 Stores - DIT Vi
12 Nos ¥8,648.00 ¥1,03776.00 Stores - DIT Va
2 Nos ¥6,486.00 ¥12,972.00 Stores - DIT Vi
2 Nos ¥2,538.00 ¥507600 Stores-DIT  »
8 Box % 8,836.00 ¥70,688.00 Stores - DIT Vi
3 Pack ¥658.00 €1,97400 Stores-DIT
1 Nos ¥7,990.00 ¥7,990.00 Stores - DIT Va
780 Meter %3300  ¥2574000 Stores-DIT  »

Download

Total (INR)
¥ 3,29,266.00

View Ledgers < >

CAMBA42600254 & O

2 Assign +
@ Attachments

© Tags +
& Share +
Last Edited By Administrator

2 weeks ago

Created By Administrator
yesterday

View ¢ Status ¢ < > - Cancel

Sunrise Hotel (demo) & QO
DN-26-00105

2, Assign +
@ Attachments e
© Tags +
& Share +

Last Edited By Administrator

12 hours ago

Created By Ashok Panda

12 hours ago
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5.4

Devices at customers

Everything installed at each customer, with serial number, brand and warranty end date. Filter by
customer before an AMC visit or a renewal call.

27 stores & serials v

Q search

L Notification

A Customer Serial No Item

0L Serial numbers

® Items 1 Apex Diagnostics (demo) CAMB42600145 IT-CAM-B4

(> Deliveries 2 Apex Diagnostics (demo) CAMB42600146 IT-CAM-B4

& Receipts 3 Apex Diagnostics (demo) CAMD22600241  IT-CAM-D2

S Stock movements 4 Apex Diagnostics (demo) CAMD22600242 IT-CAM-D2

L Stock balance 5  Apex Diagnostics (demo) CAMD22600243  IT-CAM-D2

© Devices at customers 6  Apex Diagnostics (demo) CAMD22600244  IT-CAM-D2
7 Apex Diagnostics (demo) CAMD22600245 IT-CAM-D2
8 Apex Diagnostics (demo) CAMD22600246 IT-CAM-D2
9  Apex Diagnostics (demo) HDD22600029 IT-HDD-2
10 Apex Diagnostics (demo) NVR82600021 IT-NVR-8
11 Apex Diagnostics (demo) SW8P2600036 IT-SW-8P
12 Apex Diagnostics (demo) UPS1K2600058 IT-UPS-1K
13 Banyan College (demo) CAMB42600251 IT-CAM-B4
14  Banyan College (demo) CAMB42600252 IT-CAM-B4
15  Banyan College (demo) CAMB42600253 IT-CAM-B4
16  Banyan College (demo) CAMB42600254  IT-CAM-B4
17  Banyan College (demo) CAMD22600379  IT-CAM-D2
18  Banyan College (demo) CAMD22600380  IT-CAM-D2
19  Banyan College (demo) CAMD22600381  IT-CAM-D2
20 Banyan College (demo) CAMD22600382 IT-CAM-D2

p) Demo User For comparison, use 5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10).

demo@zenoziva.com

Stock levels

What is on the shelves in each store, what is on order and what is reserved for orders.

Devices at Customers

Demo IT Solutions Pvt L Al

Device

IP bullet camera 4 MP, PoE, IR 50 m
IP bullet camera 4 MP, PoE, IR 50 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m
Surveillance hard disk 2 TB

NVR 8-channel with 8 PoE ports
PoE switch 8-port, unmanaged
Line-interactive UPS 1 kVA

IP bullet camera 4 MP, PoE, IR 50 m
IP bullet camera 4 MP, PoE, IR 50 m
IP bullet camera 4 MP, PoE, IR 50 m
IP bullet camera 4 MP, PoE, IR 50 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m
IP dome camera 2 MP, PoE, IR 30 m

IP dome camera 2 MP, PoE, IR 30 m

levels on an item raise a purchase request when it runs low.

Stock

Q search

£\ Notification

@ Home
.l Dashboard

Item

Warehouse
Material Request

Stock Entry

W EEB @

&)
[\

Purchase Receipt

)

Delivery Note

Reports

po)

Tools

Serial & Batch

O @ S @8 g

Setup

DU

Stock Projected Qty

Demo IT Solutions Pvt

Item Code

1 IT-ACC-DOOR: ...
2 IT-AP-AX: Wi-F...
a IT-AP-AX: Wi-F...
4 IT-BAT-42: SMF...

5 IT-BIO-FA: Face...

6 IT-CAM-B4:IP ...
7 IT-CAM-B4:IP ...
g IT-CAM-D2:IP...
9 IT-CAM-D2:IP...

10 IT-CAM-PTZ:P..

11 IT-CAT6: Cat6 U...
12 IT-CONDUIT: PV...
13 IT-FW-200: Fire...
14 IT-HDD-2: Surv...
15 IT-HDD-2: Surv...
16 IT-HDD-4: Surv...
17 IT-IFP-75: Inter...
18 IT-IPPHONE: IP ...

19 IT-IPPHONE: IP ...

20 IT-LAP-I5: Lapt...

Total

Item Name

Door acces...
Wi-Fi 6 ac...
Wi-Fi 6 ac...
SMF batter...
Face and fi...
IP bullet ca...
IP bullet ca...
IP dome ca...
IP dome ca...
PTZ camer...
Cat6 UTP ...

PVC condu...
Firewall / U...
Surveillanc...
Surveillanc...
Surveillanc...
Interactive ...
IP desk ph...

IP desk ph...

Laptop 14 ...
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Description

Item

Door access controller wit...
Wi-Fi 6 access point, ceili...
Wi-Fi 6 access point, ceili...
SMF battery 12 V 42 Ah. ...
Face and fingerprint atten...
IP bullet camera 4 MP, Po...
IP bullet camera 4 MP, Po...
IP dome camera 2 MP, Po...
IP dome camera 2 MP, Po...
PTZ camera 4 MP, 25x zo0...
Cat6 UTP cable, box of 3...

PVC conduit 25 mm, 3 m I...
Firewall / UTM appliance, ...
Surveillance hard disk 2 T...
Surveillance hard disk 2 T...
Surveillance hard disk 4 T...
Interactive flat panel 75 in...
IP desk phone. Fictional d...
IP desk phone. Fictional d...

Laptop 14 inch, i5-class, ...

Brand

Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Setu Networks (...
Prana Power (de...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...
Kavach Vision (d...

Kavach Vision (d...

Brand
Item Group Brand Warehouse uom
Access, Int... Mudra Acc...  Stores - DIT Set
Networking ~ Setu Netw...  Service Spare... Nos
Networking Setu Netw...  Stores - DIT Nos
Power & U...  Prana Pow.. Stores - DIT Nos
Access, Int... Mudra Acc... Stores - DIT Nos
CCTV &Se... Kavach Vis... Service Spare... Nos
CCTV &Se... Kavach Vis... Stores - DIT Nos
CCTV &Se... Kavach Vis.. Service Spare... Nos
CCTV & Se... Kavach Vis.. Stores - DIT Nos
CCTV & Se... Kavach Vis... Stores - DIT Nos
Passive &..  Setu Netw.. Stores - DIT Box
Passive & ... Stores - DIT Nos
Networking Setu Netw...  Stores - DIT Nos
CCTV & Se... Kavach Vis... Service Spare... Nos
CCTV & Se... Kavach Vis... Stores - DIT Nos
CCTV & Se... Kavach Vis... Stores - DIT Nos
AV & Class... DhvaniAV .. Stores - DIT Nos
Access, Int... Mudra Acc... Service Spare... Nos
Access, Int... Mudra Acc... Stores - DIT Nos
Computers... Akash Co... Stores - DIT Nos

Warranty u...

04-08-2028
04-08-2028
04-08-2028
04-08-2028
04-08-2028
04-08-2028
04-08-2028
04-08-2028
04-08-2029
04-08-2028
04-08-2028
04-08-2028
09-11-2028
09-11-2028
09-11-2028
09-11-2028
09-11-2028
09-11-2028
09-11-2028

09-11-2028

Warranty

Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty
Under warranty

Under warranty

Execution Time: 0.1 sec

Includ:

Actual Qty

0.000
2.000
0.000
0.000
0.000
4.000
10.000
6.000
30.000
0.000
27.000
572.000
0.000
4.000
3.000
2.000
0.000
4.000
0.000
0.000

705.000

Q

Planned ...

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

0.000

Reorder
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CHAPTER 6

Projects & installation

For: Project manager, site engineers

Each order becomes a project with its tasks from a template, the technicians' hours, the
handover note and, at the end, the margin it made.

m The Projects & installation menu

Installations in progress, Tasks due this week, Overdue tasks and Log time, with installation
notes and the project margin.

ZZ Projects & installatio Projects & installation

Q_ search
-~ Projects & installation
4 Notification

New installation: from the Sales Order, Create > Project > pick the Project Template (CCTV, network, UPS...) -> the tasks and their

@ Home dates are made for you.
& Projects On site: technicians log hours on Timesheets against the project and task; travel and food go on an Expense Claim with the
B project
B RS Handover: Installation Note from the Delivery Note records which serial numbers were installed where, and the customer's
@© Timesheets acceptance.
- Did it pay? Project Margin: order value, billed, materials, labour and expenses per project.
&8 Project templates
Today
Ll Project margin
& Technician hours Installations in pro... 7 9 projects Tasks due this week 7 10 tasks Overdue tasks 7 4 overdue
Log time d Installation notes 2 51 Project margin d
Installations in progress b 820 i Tasks due bl § 2 B
Network and Wi-Fi - Goldfield Industries (demo... Open > Testing, documentation and handover G I
9 hours ago 9 hours ago
CCTV campus - Lakeside Hospital (demo) - No... oD > VLANS, firewall rules and Wi-Fi set-up B >
yesterday 9 hours ago
Smart classrooms - Moonlight Public School (d... o Install switches, firewall and access points
pen > Open >
yesterday 9 hours ago
Smart classrooms - Seashore College (demo) - ... o Structured cabling and racks
pen > Open >
2 days ago 9 hours ago
View List View List
Projects Time and cost Reports
Project Timesheet Project Margin
Task Activity Type Technician Hours
py Demo User Project Template Activity Cost Delayed Tasks Summary
demo@zenoziva.com
Installation Note Expense Claim Project Summary
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m A project from a template

From the sales order, Create > Project and pick a template (CCTV installation here). Its tasks are

made for you, and % Completed follows them.

ZZ Projects & installatio v Project / CCTV campus - Banyan College (demo) - Oct 2026  40% Actions ¢ View ¢ S & &
Q search Details  Costing  Progress ~ Moreinfo  Connections
CCTVcampus-Ba.. 4 & QO
L Notification
PROJ-0104
Project Name From Template
@ Home
CCTV campus - Banyan College (demo) - Oct 2026 CCTV installation @ Links
& Projects
= Tasks Status Priority See on Website
@® Timesheets Open < Medium £
_ ) 2 Assign +
jpstalationiuotes) Project Type Department
o
S Project templates EemEl @ Attachments +
b Project margin
_ % Complete Method Is Active © Tags +
& Technician hours
Task Completion < Yes < & Share +

% Completed
Last Edited By Administrator

40%
3 hours ago
Timeline > Created By Debasis Nayak
3 weeks ago
Comments
DU  Typeareply / comment
Activity + New Email

*  Administrator last edited this - 3 hours ago

«  Debasis Nayak created this - 3 weeks ago

Demo User
DU ;
demo@zenoziva.com

m The project’s tasks

Site survey, cabling, mounting, configuration, testing and handover: each task has a status, an
owner and dates. Technicians mark them done as they go.

Z7 Projects & installatio v Task = ListView ¢ O - (EEEXERENS

Q search o
D =  Subject =~ CCTVcampus-B  Status ¢ Priority % Y Filter X (¥ CreatedOn v ©
L Notification
O Subject Status Project Is Group Priority Is Milestone D 50f5 Q
@ Home
Testing, training  Working CCTV campus - B Low TASK-2026-00488 3sh D0-O
& Projects
= Tasks () Configure NVR  Open CCTV campus - B- Low TASK-2026-00487 3w D0-0
O Timesheets () Mount cameras  Open CCTV campus - B- Low TASK-2026-00486 3w D0-Q
nstallation notes a
() Cabling and co  Completed CCTV campus - B- Low TASK-2026-00485 1d DO0-Q
S Project templates
L Project margin () site survey and  Completed CCTV campus - B-- Low TASK-2026-00484 1d D0-Q
@ Technician hours
py Demo User
demo@zenoziva.com 20 100 500 2500
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6.4

Overdue tasks

Tasks past their end date turn Overdue and show on the Business overview. Open one to see

who has it and why it is held up.

Z7 Projects & installatio -

Q search

L Notification

@ Home

& Projects

= Tasks

© Timesheets
Installation notes

S Project templates

Task

ID =
() Subject

() Site survey and camera
() Cabling and conduit

() site survey and camera

() site survey and camera

Subject

=~  Project
Project

CCTV campus - Horizon L
CCTV campus - Horizon L+
CCTV - Silver Oak Apartm--

CCTV - Bluestone Retail P--

b Project margin

@ Technician hours

Demo User

U jemo@zenoziva.com 20 100 500 2500

Technicians’ timesheets

Overdue

Priority

Priority 3

Expected End Date

29-10-2026 00:00:00

30-10-2026 00:00:00

10-11-2026 00:00:00

10-11-2026 00:00:00

= Overdue T

Y Filter X 1=
D

TASK-2026-00494
TASK-2026-00495
TASK-2026-00514

TASK-2026-00523

=) B + Add Task

Expected End Date v ©

40fa O
2w D0-Q
2w D0-Q
1w D0-Q
6d D0-Q

Hours on site go on a timesheet against the project and the activity (survey, cabling, installation).
They become the labour cost in Project Margin.

Z7 Profects & installatio ~ Timesheet / Rohit Das  Subited
S Details  Billing
O Notification

References
@ Home
& Projects Sales Invoice m
7= Tasks

Company

© Timesheets
Demo IT Solutions Pvt Ltd

nstallation notes

58 Project templates Currency
Lt Project margin INR

& Technician hours Exchange Rate

1

Employee Detail
Employee
HR-EMP-00006: Rohit Das

Department

Operations - DIT

Time Sheets
No. Activity Type

1 Site survey

Total Working Hours

Demo User 6

DU ;
demo@zenoziva.com
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Payroll

Salary Slip

From Time

11-11-2026 09:45:00

Status

Submitted

Project

Create Salary Slip < > Cancel
Rohit Das [ =2V
TS-2026-00777
2, Assign +
@ Attachments +
© Tags +
o Share +

Network and Wi-Fi - Sunrise Hotel (demo) - Nov 2026

Start Date

1-11-2026

End Date

1-11-2026

Employee Name

Rohit Das

Hrs

Project

Last Edited By Debasis Nayak

3 hours ago

Created By Debasis Nayak

3 hours ago

Is Billable

6  Network and Wi-Fi - Sunri... Va
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m Handover: the installation note

From the delivery note, Create > Installation Note: what was installed, where, on which date, and

the customer's acceptance in Remarks.

ZZ Projects & installatio v Installation Note / Demo Institute of Technology  Submitted
Q search .
Installation Note
L Notification
Customer Installation Date
@ Home Demo Institute of Technology 09-11-2026
& Projects
= Customer Address Installation Time
= Tasks
i Demo Institute of Technology - Billing-Billing 17:30:00
© Timesheets
Installation notes Name Status
S Project templates Demo Institute of Technology Submitted
b Project margin p
g 9 Territory Company
@ Technician hours N .
India Demo IT Solutions Pvt Ltd
Customer Group Project
Non Profit Access and attendance - Demo Institute of Technology -
Nov 2026
Remarks

Installed, tested and handed over at Demo Institute of
Technology. Customer's representative signed the handover

sheet.
Items
No. Item Code Installed Qty *  Description

1 IT-BIO-FA 4 Face and fingerprint attendance terminal. Fictional demo...
2 IT-ACC-DOOR 1 Door access controller with EM lock kit. Fictional demo p...
3 IT-CAT6 1 Cat6 UTP cable, box of 305 m. Fictional demo product. v
4  SV-INST-DEV 5 Installation and set-up, per device. Fictional demo service. Va

py Demo User

demo@zenoziva.com Comments

WA Technician hours

Each technician's days, hours on projects and other work, hours a day,
labour cost for the month.

ZZ Projects & installatio v Technician Hours
Q search
Demo IT Solutions PvtL  01-10-2026 31-10-2026
L Notification
Employee Name Days Hours On proj... Other  Hoursa... Proje... Labour cost
@ Home
& Projects
& ey 1 HR-EMP-00.. Manoj Swain 20 159.300 148.800 10.500 8.000 6 ¥19,906.25
@© Timesheets 2 HR-EMP-00.. Bibhu Rout 19 149.000 144.500  4.500 7.800 5 ¥13,559.00
nstallation notes 3 HR-EMP-00.. Kunal Jena 17 129.800 128.300  1.500 7.600 5 ¥11,288.25
5 Project templates 4 HR-EMP-00.. Santosh Mallick 15 105.800 104.300  1.500 7.100 5  ¥11,209.50
Ll Project margin 5 HR-EMP-00.. Rohit Das 12 95.000 92,500  2.500 7.900 5 %9,595.00
® Technician h
& dlechnicianihons 6 HR-EMP-00.. Sagar Pradhan 10 81.000 79.500  1.500 8.100 3 27,776.00
Total 93 719.900  697.900 22.000 46.500 29 ¥73,334.00

For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10),

Demo User
DU ;
demo@zenoziva.com
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Demo Institute of Techn...
MAT-INS-2026-00102

2, Assign

@ Attachments

© Tags

o Share

Last Edited By Debasis Nayak
2 days ago

Created By Debasis Nayak
2 days ago

number of projects and

Execution Time: 0.1 sec

Q
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CHAPTER 7

Service § AMC

For: Service desk, service engineers

Tickets with response and resolution deadlines, warranty claims against a serial number,
and AMC contracts with their scheduled visits and renewals.

The Service & AMC menu

Open tickets, tickets Resolved late (SLA missed), open warranty claims, New ticket, AMC
contracts and AMC renewals due.

Z7 service & AMC v Service & AMC

Q search

. Service & AMC
4 Notification

Ticket: Issue - customer, device (serial no.), priority. The service level agreement sets the response and resolution deadlines; late
Home tickets turn red.

o Hardware fault: Warranty Claim against the serial number shows whether it is under warranty, under AMC or chargeable - Create
> Maintenance Visit for the engineer's report.

AMC: Maintenance Schedule per contract (devices, start and end, visits a year) - Generate Schedule; each visit is a Maintenance
AMC contracts Visit. AMC fees: a Sales Invoice for the contract year, or a Subscription to bill them by itself.

B RS Renewals: AMC Renewals Due lists contracts ending in the next 60 days.

@
=
@ Warranty claims
8

U0 Find a device

Today
&) AMC renewals due
Lt Ticket summary Open tickets 7 2open Resolved late (SLA mi... 7 5late Warranty claims open 7 0 open
New ticket 2 AMC contracts 7 33 contracts AMC renewals due a
Open tickets b 820 i Latest service visits bl § 2 B
Camera 3 shows no video 10 hours ago Fully Completed >
Replied >
8 hours ago
Harbour Logistics Pvt Ltd (demo) Fully Completed >
Laptop very slow after update D > 2 days ago
4 hours ago
4 days ago Fully Completed >
Orchid Nursing Home (demo) Fully Completed >
5 days ago
View List View List
Tickets Warranty and AMC Reports
Issue Warranty Claim AMC Renewals Due
Service Level Agreement Maintenance Schedule Maintenance Schedules
py Demo User Issue Summary Maintenance Visit Devices at Customers
demo@zenoziva.com
First Response Time for Issues Serial No
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y#3 A support ticket
Customer, Device (serial no.), Priority and Issue Type. The service level agreement sets the
response and resolution deadlines from the priority; the banner shows whether they were met.
Close when the customer confirms.

ZZ Service & AMC 2 Issue / Two cameras offline since morning ~ Resolved Close  Create ¢ < >
CSearch @ Service Level Agreement has been fulfilled x '
9 Two cameras offlin... 4 & O
L Notification
Activity 185-2026-00333
H
&) Rl Task + 5
8 Tickets 2 Assign +
© Warranty claims Subject Status @ Attachments +
f8 AMC contracts Two cameras offline since morning Resolved ¢ o
Tags +
£ Service visits
Customer Priority
U Find a device & Share +
Harmony Senior Living (demo) High
B AMC renewals due
e Ticket summary Device (serial no.) Issue Type Last Edited By Lipsa Mishra
: % 5d
CAMD22600282 No video / camera offline S days ago
The device the ticket is about, if any: its warranty and AMC status Created By Lipsa Mishra
show on the serial number 5 days ago
Details v
Description
Ty Ay BITUSQ & & 99O I, o === = <> Table v
Two cameras offline since morning. Reported by phone to the service desk.
Demo User 4

demo@zenoziva.com

y 8 Warranty claim

A hardware fault against a serial number: the item, its Warranty Expiry Date and AMC Expiry Date
fill in from the device, and Warranty / AMC Status says at once whether the repair is under
warranty, under AMC or chargeable.

ZZ Service & AMC v Warranty Claim / Harbour Logistics Pvt Ltd (demo)  Closed < by

Q search
Status Customer Harbour Logistics PvtLt.. & QO

L Notification

Closed 2 Harbour Logistics Pvt Ltd (demo) SER-WRN-2026-00019

@ Home Issue Date Serial No

2, Assign +
I3 Tickets 07-11-2026 CAMD22600124
@ Warranty claims @ Attachments +
8 AMC contracts Issue

© Tags +
£ Service visits Ty av BT USQ & & 99O I @B 5| = <52 Table v
I Find a device & Share +

Port not working (reported by phone)
B AMC renewals due

Lt Ticket summary Last Edited By Lipsa Mishra
5 days ago

Created By Lipsa Mishra

5 days ago

Item and Warranty Details

pU Demo User

demo@zenoziva.com

Item Code

IT-CAM-D2

Item Name

IP dome camera 2 MP, PoE, IR 30 m

Description

IP dome camera 2 MP, PoE, IR 30 m. Fictional demo product.

Resolution

Zenoziva ERP — guidebook for IT solutions companies

Warranty / AMC Status

Under Warranty

Warranty Expiry Date
18-10-2028

AMC Expiry Date
30-04-2027
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Service visit

The engineer's visit report: what was done, on which device, and whether the problem is solved.
Made from a warranty claim or an AMC contract.

ZZ Service & AMC v Maintenance Visit / Trident Engineering Works (demo)  Fully Completed < > - Cancel
Q search
Customer Maintenance Date TridentEngineering Wo... &
£ Notificati . -
= DOUEELED Trident Engineering Works (demo) 11-11-2026 MAT-MVS-2026-00037
@ Home Maintenance Schedule Maintenance Time
2, Assign +
X Tickets MAT-MSH-2026-00010 11:00:00 J
@ Warranty claims @ Attachments +
£3 AMC contracts Completion Status Maintenance Type
.
& Service visits Fully Completed Scheduled © Tegs *
I Find a device & Share +
) AMC renewals due FUIROsEs
i Ticket summary No. Item Code Item Name Sales Person Description Work |l Last Edited By Lipsa Mishra
yesterday
1 SV-AMC-IT: AMC,, AMC, IT hardware. Sagar Pradhan AMC, IT hardware, per device per year. Ficti Check »

Created By Lipsa Mishra

. yesterday
More Information

Customer Feedback Status
Visit report signed. Submitted
Company

Demo IT Solutions Pvt Ltd

Comments

DU  Typeareply / comment

Activity + New Email
«  Lipsa Mishra created this - yesterday

+  Lipsa Mishra last edited this - yesterday

Demo User
DU ;
demo@zenoziva.com

AMC contract

Which services and devices are covered, from when, how often (Quarterly here, 4 visits) and by
whom. The schedule lists every visit date; each visit is marked done as it happens.

Z7 senvicegAMC  ~ Maintenance Schedule / MAT-MSH-2026-00066  Submited Create & < >
Q search isi
ViRs MAT-MSH-2026-00066 V)
L Notification
Maintenance Visit =+
@ Home 2 Assign +
T Tickets Customer Status @ Hischmeris
© Warranty claims Greenleaf Technologies Pvt Ltd (demo) Submitted
© Tags +
f8 AMC contracts Transaction Date
£ Service visits 10-11-2026 o« Share +
U5 Find a device
Last Edited By Lipsa Mishra
) AMC renewals due Items Y Lip
2 days ago
Lt Ticket summary No. Item Code Item Name Start Date Periodicity No of Visits.
Created By Lipsa Mishra
1 SV-AMC-CCTV:AMC,..  AMC,CCTVsyst.. 10-11-2026 Quarterly 4 p 2 days ago
Schedule
Schedules
No. ltem Code Scheduled D...  Actual Date Sales Person Completion S...  Serial No
1 SV-AMC-CC.. 09-02-2027 Sagar Pradhan  Pending Va
2 SV-AMC-CC.. 11-05-2027 Sagar Pradhan  Pending Va
3 SV-AMC-CC... 10-08-2027 Sagar Pradhan Pending Va
4 SV-AMC-CC.. 09-11-2027 Sagar Pradhan  Pending Va

Contact Info

Company

Demo IT Solutions Pvt Ltd

py Demo User
demo@zenoziva.com Comments
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yA:® AMC renewals due

Contracts ending in the next 60 or 90 days, with days left, what they cover and visits done: your
renewal calls for the month.

27 service & amC

Q search

L Notification

@ Home

£33 Tickets

@ Warranty claims
f3 AMC contracts

B Service visits

I Find a device

B AMC renewals due

Lt Ticket summary

Demo User
DU ;
demo@zenoziva.com

AMC Renewals Due

Demo IT Solutions Pvt L 90 <

Contract Customer

1 MAT-MSH-2026.. Greenfield Public School (...

2 MAT-MSH-2026... Lakeview Hotel (demo)

3 MAT-MSH-2026.. Demo Institute of Technol...

From

25-11-2..

20-12-2...

10-01-2...

To

24-11-2..

19-12-2..

09-01-2...

For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10),

Zenoziva ERP — guidebook for IT solutions companies

Days I...

13
38

59

Covers

AMC, CCTV system, per camera p...
AMC, CCTV system, per camera p...

AMC, IT hardware, per device per y...

Visits d...

Visits  Last visit

4 25-08-2..
4 19-09-2..

4 10-10-2..

Execution Time: 0.1 sec
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CHAPTER 8

Accounts & GST

For: Accountant

Invoice supply at delivery and installation at handover, collect against invoices, pay
distributors, and prepare GST returns.

m The Accounts & GST menu

Orders to bill, Overdue invoices, Unpaid invoices, New payment, Receivables and GSTR-1.

ZZ Accounts & GST v Accounts & GST

Q search

Accounts & GST
L Notification

Bill: Sales Order (or Delivery Note) - Create > Sales Invoice; the advance is adjusted; GST by HSN/SAC per line. e-invoice and e-

® Home way bill are made from the invoice once the GST API is set up.

] sales invoices Collect: from the invoice, Create > Payment; Overdue invoices and Receivables show who to call.
Pay: distributors' bills from the Purchase Receipt; subcontractors’ TDS is deducted by itself.

B Payments

Returns: GSTR-1by the 11th, 2B reconciliation, GSTR-3B by the 20th, TDS by the 7th (India Compliance).
B Supplier bills

% Receivables Today
% Payables
Orders to bill 7 2tobill Overdue invoices 7 26 overdue Unpaid invoices 7 61unpaid
GSTR-1
O General Ledger .
New payment i Receivables i GSTR-1 i
Latest sales invoices im0 B Latest payments e ) B
Sunrise Hotel (demo) Partly Pald > Sapphire Retail Pvt Ltd (demo) T
12 hours ago 8 hours ago
Banyan College (demo) FrpEE Sapphire Retail Pvt Ltd (demo) SR,
yesterday 8 hours ago
Demo Institute of Technology ) > Sample Network Supplies (fictional) Submitted >
2 days ago 9 hours ago
Greenleaf Technologies Pvt Ltd (demo) ) Y Lakeside Hospital (demo) SETTE) >
2 days ago 10 hours ago
View List View List
Sales Purchases GST and TDS
Sales Invoice Purchase Invoice GSTR-1
Payment Entry Accounts Payable GSTR 3B Report
Accounts Receivable Purchase Register Purchase Reconciliation Tool
Sales Register Journal Entry Tax Withholding Details
bU Demo User

demo@zenoziva.com
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m Sales invoice

From the sales order or delivery note, Create > Sales Invoice. GST comes from each item's HSN
or SAC code; an advance already received is adjusted. The banner reminds you when an e-way
bill is due.

e-invoice and e-way bill are made from the invoice once your GST APl account is connected (pay per
use). On the demo the GST connection is in test mode.

ZZ Accounts & GST v Sales Invoice / Brightway Coaching Centre (demo)  Paid e-Waybill & View & Actions & < > = Cancel
Q search o i i sl

e-Waybill is applicable for this invoice, but not yet generated or updated GST APIs in Sandbox Mode
L Notification

Details ~ Payments  Address & Contact ~ Terms ~ Morelnfo  Connections Brightway Coaching Ce... & O
@ Home SINV-26-00173
] sales invoices I Posting Date Include Payment (POS)

Brightway Coaching Centre (demo 26-08-2026

£ Payments ghtway 9 ( ) s Return (Credit Note) & Assign +
B Supplier bills e-Waybill Status Posting Time
. i 9 Is Rate Adjustment Entry (Debit Note) @ Attachments +
& Receivables Pending < 09:50:01

Issue a debit note against an existing
+ © Tags +
Payables Sales Invoice to adjust the rate. The

Payment Due Date quantity will be retained from the

®
(S0 TGESTEE iginal invoics. < Share +
g

General Ledger

Consider,for Tax Withholding Last Edited By Administrator

1 month ago

Currency and Price List >
Created By Smita Tripathy

2 months ago

Items
No. Item Quantity Rate (INR) Amount (INR) *  Warehouse
2 IT-IFP-75: Interactive flat panel... 8 ¥1,46,020.00 ¥11,68160.00 Stores - DIT Va
3 IT-PC-I5: Desktop PC, i5-class,... 8 ¥ 44,982.00 ¥3,59,856.00 Stores - DIT Vi
4 IT-SPK: Classroom amplifier wi... 8 ¥13,230.00 ¥1,05,840.00 Stores - DIT Va
5  IT-UPS-1K: Line-interactive UP... 8 %7,252.00 ¥58,016.00 Stores - DIT Vi
6  IT-CAT6: Cat6 UTP cable, box ... 3 %9,212.00 ¥27,636.00 Stores - DIT Va
Download
Total Quantity Total (INR)
35 %1719,508.00

Demo User
DU
demo@zenoziva.com

m The invoice on your letterhead
Tax invoice with GSTIN, HSN/SAC, tax per line and totals, ready to print or send.

Print  Get PDF

Demo IT Solutions Pvt Ltd Sales Invoice

Plot 42, Demo Business Park (fictional) SINV-26-00173

Bhubaneswar, Odisha 751007, India Bl

accounts@demo-
itsolutions.example

TAX INVOICE

SINV-26-00173
Date 26-08-2026

BILL TO PLACE OF SUPPLY
Brightway Coaching Centre (demo) 21-Odisha

Demo address (fictional) DUE DATE
Bhubaneswar 25-09-2026

Odiisha, State Code: 21
PIN Code: 751013

India
# DESCRIPTION HSN/SAC aTY RATE AMOUNT
2 Interactive flat panel 75 inch 85285900 8Nos ¥1,46,020.00 ¥ 11,68,160.00

Interactive flat panel 75 inch. Fictional demo product.

3 Desktop PC, i5-class, 16 GB, 512 GB SSD 84715000 8Nos  ¥44,982.00 % 3,59,856.00
Desktop PC, i5-class, 16 GB, 512 GB SSD. Fictional
demo product,

4 Classroom amplifier with two speakers 85184000 8Set 21323000  21,05840.00
Classroom amplifier with two speakers. Fictional
demo product.

5 Line-interactive UPS 1KVA 85044010 8 Nos 27,252.00 %58,016.00
Line-interactive UPS 1 KVA. Fictional demo product

6 Cat6 UTP cable, box of 305 m 85444999 3 Box %9,212.00 ¥ 27,636.00

Cat6 UTP cable, box of 305 m. Fictional demo
product.
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Record a payment

From the invoice, Create > Payment: the bank account, mode and amount. Payment References
shows which invoices it settles; part-payments leave the rest outstanding.

Z7 AccountsaesT v

Q search

D

Notification

@ Home
[ sales invoices
3 Payments

B Supplier bills
% Receivables
% Payables
GSTR-1

B General Ledger

Demo User

DU ;
demo@zenoziva.com

Payment Entry / Sapphire Retail Pvt Ltd (demo)  Submitted Ledger  Actions ¢ < > - Cancel

Bank Transaction

Type of Payment

Payment Type Posting Date

Receive 1-1-2026
Mode of Payment
Cheque
Payment From / To

Party Company Bank Account

Sapphire Retail Pvt Ltd (demo) Demo IT Solutions Pvt Ltd current account - Demo Bank
(fictional)
Party Name

Sapphire Retail Pvt Ltd (demo)

Book Advance Payments in Separate Party Account

Accounts >

Amount

Paid Amount (INR)
¥30,041.00

Reference

Payment References
No. Type Name Due Date Grand Total (I... Outstanding (...  Allocated (INR)

1 Sales Invoice SINV-26-00225 11-1-2026 ¥74,541.00 %0.00 ¥30,041.00

m GST summary

Taxable value with CGST, SGST and IGST by rate for a month: a quick check before filing.

Zz7 GSTIindia v

Q search

L Notification

&3 Home

GST HSN Code

m

= GSTR 3B Report

e-Waybill Log

e-Invoice Log

= GST Inward Supply

GSTR Import Log

= Purchase Reconciliation To...

€8 GST Settings

= Bill of Entry

= GSTIN

= ISD Distribution Invoice
= GSTR-1

= GSTReturn Log

= PAN

= GST Invoice Management

Reports ~

1]

HSN-wise-summary of out.
e-Invoice Summary

Bill of Entry Summary
GST Balance

GSTR-3B Details

GST Advance Detail

Demo User

DU ;
demo@zenoziva.com

GST Tax Rate-wise Summary

Demo IT Solutions Pvt L Company GSTIN 01-10-2026 to 31-10-20 Sales Invoice <
Description Taxable Value CGST Amount SGST Amount

1 180% ¥33,02,611.00 %2,42,420.49 %2,42,420.49
Total ¥ 33,02,611.00 %2,42,420.49 ¥2,42,420.49

For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10),
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Sapphire Retail PvtLtd (.. & O
ACC-PAY-2026-00573

2 Assign +
@ Attachments +
© Tags +
o Share +

Last Edited By Smita Tripathy

8 hours ago

Created By Smita Tripathy

8 hours ago

<
IGST Amount CESS Amount
%1,09,629.00 % 0.00
%1,09,629.00 %0.00

Execution Time: 0.00296 sec
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m GSTR-1

Choose the month and Generate: outward supplies are grouped the way the GST portal needs
them, ready to download for filing. GSTR-3B and the 2B reconciliation are linked from the
Accounts & GST menu.

Z7 Accounts 8GST v GSTRA

Q search Company Company GSTIN Year Month/Quarter Filing Preference

A Nt
SR Stifcary Demo IT Solutions Pt Ltd 212ZZCD6101B1ZY 2026 October & Monthly 2

Home
Sales invoices

Payments

m D @m B

Supplier bills

¥

Receivables =
% Payables "
GSTR-1
g

General Ledger Generate to view the data

Demo User
demo@zenoziva.com

Supplier bills

Every distributor's and subcontractor's bill with its status: paid, unpaid or overdue. Pay from the
bill with Create > Payment; Payables in the sidebar shows what you owe each supplier, by age.

ZZ Accounts & GST v Purchase Invoice SNRCRAVET ARSI — Add Purchase Invoice

Q search
D =  Supplier Supplier Nam =  Company Posting Date VFilters 1 X & CreatedOn~ O
4 Notification
Supplier Invo =  Status ¢
@ Home
] sales invoices (O Supplier Name ~ Status Posting Date Due Date Supplier Invoice No Grand Total 1D 200134 Q
B Payments () sample Networ ~ Paid 10-11-2026 1-1-2026 SAM/2611/6944 %1,93,284.00 PINV-26-00267 9h D0 - Q
@ Supplier bills = _
() sample Networ  Paid 09-11-2026 10-11-2026 SAM/2611/2176 ¥4,248.00 PINV-26-00266 1d D0-Q
% Receivables
o, () sample Networ ~ Paid 09-11-2026 10-11-2026 SAM/2611/6241 %8,496.00 PINV-26-00263 1d D0-Q
<& Payables
GSTR-1 () Demo Security ~ Paid 09-11-2026 10-11-2026 DEM/2611/1547 ¥ 37,878.00 PINV-26-00265 1d D0-Q
O General Ledger - N
) Demo Security  Paid 09-11-2026 10-11-2026 DEM/2611/1074 %75,756.00 PINV-26-00262 1d D0-Q
) Demo Power Sy  Paid 09-11-2026 10-11-2026 DEM/2611/8877 ¥6,608.00 PINV-26-00264 1d 00O
() Demo Power Sy  Paid 09-11-2026 10-11-2026 DEM/2611/8365 ¥6,608.00 PINV-26-00261 1d D0-OQ
") Demo Security  Paid 07-11-2026 10-11-2026 DEM/2611/2963 ¥62,422.00 PINV-26-00260 1d 0D0-Q
() Demo Cabling'  Paid 06-11-2026 10-11-2026 DCW/2611/427 %11101.20 PINV-26-00259 1d DO0-Q
() sample Networ ~ Paid 05-11-2026 10-11-2026 SAM/2611/7437 % 4,248.00 PINV-26-00258 1d D0-Q
() Demo Security ~ Paid 05-11-2026 10-11-2026 DEM/2611/4078 %37,878.00 PINV-26-00257 1d D0-Q
) Demo Power Sy  Paid 05-11-2026 10-11-2026 DEM/2611/8136 ¥6,608.00 PINV-26-00256 1d D0-Q
() sample Networ ~ Paid 05-11-2026 10-11-2026 SAM/2611/6413 ¥2,69,040.00 PINV-26-00255 1d D0 QO
() sample Networ ~ Paid 04-11-2026 10-11-2026 SAM/2611/8336 % 4,248.00 PINV-26-00254 1d DO0-Q
() Demo Security ~ Paid 04-11-2026 10-11-2026 DEM/2611/2998 ¥ 37,878.00 PINV-26-00253 1d D0-Q
() Demo Power Sy Paid 04-11-2026 10-11-2026 DEM/2611/5975 ¥6,608.00 PINV-26-00252 1d D0-Q
(") Pema Cahlina)  Paid N2-11-209R 10112028 NOWIDR1IRRA 12 RA1R2  DINV-2R-NN2R1T 14 00O
DU Demo User
demo@zenoziva.com 20 100 500 2500 Load More

Zenoziva ERP — guidebook for IT solutions companies



CHAPTER 9

Team, attendance and payroll

For: HR, managers

Check-ins from the biometric device and the phone, attendance by shift, leave, site-travel
expenses and monthly payroll.

m The Team menu

Check-ins today, Leave to approve, Expense claims to approve, Monthly attendance and a link
to the Zenoziva HR app.

ZZ Team v Team

Q search
. Team and HR
L Notification
Attendance: the office biometric device sends check-ins (Employee Checkin); the shift marks attendance from them. Staff can
@ Home also check in from the Zenoziva HR app.

2, Employees Leave and expenses: staff apply from the HR app (/hrms); managers approve here. Site travel goes on an Expense Claim against
the project.
Check-ins

Payroll: once a month, Payroll Entry - salary slips for everyone - submit - bank transfer.

Attendance

Leave Today

= B

Expense claims ) .
Check-ins today 7 28 today Leave to approve 7 0open Expense claims to ap... 7 0open

@

Salary slips

Monthly attendance 2 Zenoziva HR app 2

Latest check-ins N Leave applications v

Q
+

Priyanka Sahoo
2 hours ago

Amit Behera
2 hours ago
No Data...
Debasis Nayak
2 hours ago

Rohit Das
2 hours ago

View List View List

People Attendance and leave Pay
Employee Employee Checkin Expense Claim
Shift Type Attendance Salary Siip
Holiday List Leave Application Salary Register
Monthly Attendance Sheet
Demo User

DU
demo@zenoziva.com
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Check-ins

Every punch from the office biometric device or the HR app, with time and direction. The shift
turns them into attendance by itself.

The biometric device sends check-ins through its own connection, set up with your device. On the
demo they are written directly.

Z Team v Employee Checkin Add Checkin for Another Employee = List View ¢ el = Check In
Q Ssearch
1D = Employee Employee Na = = VFilters 1 x = CreatedOn v
O Notification
) Employee Name Status Log Type Time D 20 0f 56 Q.
@ Home —
() Bibhu Rout IN 10-11-2026 09:05:23 EMP-CKIN-11-2026-005982 14 0D0-Q
2\ Employees
ChEeiEing () Manoj Swain IN 10-11-2026 09:08:09 EMP-CKIN-11-2026-005983 14 D0-Q
Atendance () Debasis Nayak IN 10-11-2026 09:08:29 EMP-CKIN-11-2026-005984 14 D0-Q
B Leave -
() Smita Tripathy IN 10-11-2026 09:10:00 EMP-CKIN-11-2026-005985 14 D0-Q
Expense claims
B Salary slips () Ashok Panda IN 10-11-2026 09:10:37 EMP-CKIN-11-2026-005986 14 D0-Q
() Demo User IN 10-11-2026 09:12:13 EMP-CKIN-11-2026-005987 1d OD0-Q
() Amit Behera IN 10-11-2026 09:38:54 EMP-CKIN-11-2026-005988 1d D0-Q
() sagar Pradhan IN 10-11-2026 09:39:02 EMP-CKIN-11-2026-005989 14 00O
() Kunal Jena IN 10-11-2026 09:39:34 EMP-CKIN-11-2026-005990 14 00O
() santosh Mallick IN 10-11-2026 09:41:04 EMP-CKIN-11-2026-005991 10 D0-Q
() Rakesh Mohapatra N 10-11-2026 09:41:46 EMP-CKIN-11-2026-005992 1d D0-Q
() Lipsa Mishra IN 10-11-2026 09:45:40 EMP-CKIN-11-2026-005993 14 OD0-Q
() Rohit Das IN 10-11-2026 09:49:05 EMP-CKIN-11-2026-005994 14 D0-Q
() Priyanka Sahoo IN 10-11-2026 10:21:59 EMP-CKIN-11-2026-005995 14 D0-Q
() Bibhu Rout out 10-11-2026 18:22:13 EMP-CKIN-11-2026-005996 1d DO O
() Rakesh Mohapatra out 10-11-2026 18:34:11 EMP-CKIN-11-2026-005997 10 D0-Q
() Priyanka Sahoo out 10-11-2026 18:44:07 EMP-CKIN-11-2026-005998 14 D0-O
() Rohit Das out 10-11-2026 18:44:14 EMP-CKIN-11-2026-005999 14 0D0-O
bU Demo User
demo@zenoziva.com 20 100 500 2500 Load More

Monthly attendance

One row per employee, one column per day: present, holiday, weekly off and leave, with a chart
of the month.

Shift & Attendance v Monthly Attendance Sheet (s}
Q Search
(=} Month < Oct < 2026 < Employee Employment Type Active <
L Notification
€ Demo IT Solutions Pvt  Department Branch Group By 2 Include Company () Summarized View
o @ Home Descendants
88 Dashboard
5] Present - P | Absent - A | Half Day/Other Half Absent - HD/A Half Day/Other Half Present - HD/P | Work From Home - WFH Onleave-L |Holiday - H
B Roster Y,
| weekly Off - WO
(3 @ Attendance
Employee Checkin
Eﬂ: 20
Attendance
)
o
Attendance Request 15
)
2 2 Shift Assignments v
10
(o) Shift Assignment
Shift Schedule Assignment 3
Shift Assignment Tool 3
Shift Request T.o2. 3. 4. 5. 6. 7. 8. 9. 0. M. 12 1. 4. 15 16 7. 18 9. 20. 20 22. 23 24. 25. 26. 2. 28 28. 30. 31
B shift Setup .y @ Absent @ Present @ Leave
Shift Location
Shift Type Employee Employee N... Shift 1Thu 2 Fri 3 Sat 4 Sun 5M... 6 Tue 7 W... 8 Thu 9 Fri 10S.. T1S..
Shift Schedule
B Timesheets v
" 1 HR-EMP-0000.. Rakesh Moha.. General shift.. P H P wo P P P P P P wo
Activity Type
2 HR-EMP-0000.. Priyanka Sahoo ~General shift.. P H P wo P P P P P P wo
Timesheet
% o 3 HR-EMP-0000.. Amit Behera General shift ... P H P wo P P P P P P wo
S Overtime >
8 Reports 5 4 HR-EMP-0000.. Debasis Nayak General shift.. P H P WO P P P P P B Wo
& Settings 5 HR-EMP-0000.. ManojSwain  General shift.. P H P wo P 3 P P P P wo
6 HR-EMP-0000... Rohit Das General shift... P H P WO P P P L P P: WO
7 HR-EMP-0000.. Sagar Pradhan  General shift.. P H P WO P P P P P P wo
DU 8 HR-EMP-0000.. Bibhu Rout General shift... P H P WO P P P B P P wWo
o HR-FMP-0000  Kunal lena General shift P H P wo P P P P P P wo
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WA Leave
Staff apply from the HR app; the leave approver approves here or in the app. Balances update by

themselves.
ZZ Team v Leave Application / Priyanka Sahoo  Approved View Ledger < > - Cancel
Q search

Attendance 1 + Priyanka Sahoo & O

O Notification
i HR-LAP-2026-00123

Reports
@ Home il
o
2, Employees Employee Leave Balance & Assign +
Check-ins @ Attachments +
e Employee Leave Type
8 Leave HR-EMP-00002: Priyanka Sahoo Casual Leave © Tags +
Expense claims Employee Name Company g Share +
@ salary slips Priyanka Sahoo Demo IT Solutions Pvt Ltd
Last Edited By Priyanka Sahoo
Department 12 hours ago
Sales - DIT Created By Priyanka Sahoo
12 hours ago
Dates & Reason
From Date Reason
13-11-2026 Personal work
To Date Leave Balance Before Application
13-11-2026 0
Half Day
Total Leave Days
1
Approval
Leave Approver Posting Date
priyanka.sahoo@demo-itsolutions.example 11-11-2026
py Demo User
demo@zenoziva.com Leave Approver Name Status

m Site travel and food

Expense claims for travel and food on site, each line with a date, type and amount, approved by
the employee's expense approver.

Z7 team ~  Expense Claim / Kunal Jena  Unpaid Create & View ¢ < > - Cancel

Q search Expenses & Advances  Accounting ~ More Info  Dashboard Kunal Jena 8 o
O Notification -
HR-EXP-2026-00244

From Employee Expense Approver
@ Home
HR-EMP-00009: Kunal Jena debasis.nayak@demo-itsolutions.example 9, Assign +
2\ Employees "
Cheokie Employee Name Approval Status & Atachments N
T Kunal Jena Approved
© Tags +
8 Leave Department
[ Expense claims Operations - DIT @ Share +
B salary slips DN

Company

Demo IT Solutions Pvt Ltd oo
Last Edited By Administrator

2 days ago
Expenses
Created By Administrator
No. Expense Date Expense Claim Typ...  Description Amount (INR) * S & 2 days ago
1 09-11-2026 Travel Travel to Demo Institute of Technology, Bhu... ¥380.00 Va
2 09-11-2026 Food Food on site, 1days ¥150.00 Va
Totals
Total Sanctioned Amount (INR)
¥530.00
Total Advance Amount (INR)
%0.00
Grand Total (INR)
¥530.00
Total Claimed Amount (INR)
pU Demo User
demo@zenoziva.com ¥530.00
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m Salary slip

Each month payroll makes a salary slip for every employee from their salary structure and
attendance: earnings, deductions and net pay. Staff see their own slips in the HR app.

ZZ Team ~ Salary Slip / Kunal Jena  Submitted < >
Q search Details ~ PaymentDays  Earnings & Deductions ~ Net Pay Info  Bank Details —— & o
L Notification .
Sal Slip/HR-EMP-00008...
Earnings Deductions
@ Home
Component Amount (INR) Component Amount (INR) ®
2, Employees & Assign +
Basic 29,000.00 Provident Fund 21,080.00
Check-ins 7 7 @ Attachments +
Attendance House Rent Allowance 2360000 » Professional Tax 215000 » o N
D Tags
5 Leave
c Al 21,600.00
Expense claims enveyance Allowance 7 5 Share +
B salary slips Special Allowance 2380000 »
Last Edited By Administrator
1week ago
Totals
Created By Smita Tripathy
Gross Pay (INR) Total Deduction (INR) 1week ago
218,000.00 21,230.00

Gross Year To Date (INR)
¥72,000.00

Comments

DU  Typea reply / comment

Activity + New Email
+  Administrator submitted this document - yesterday
«  Administrator changed the value of Status from Draft to Submitted - yesterday

«  Smita Tripathy created this - 1 week ago

pU Demo User
demo@zenoziva.com *  Administrator last edited this - 1 week ago
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CHAPTER 10

The Zenoziva HR app

For: Every employee

On the phone, staff open Zenoziva HR: your ERP address followed by /hrms, signed in
with their own login. It can be added to the phone's home screen like an app.

m Check in, and see your attendance

The home screen shows the last check-in and a Check In / Check Out button, with quick links for
attendance, shift, leave, expense and advance requests and salary slips. Attendance shows the
month as a calendar.

Zenoziva HR £ b Attendance £ b
Attendance Calendar
Hey, Demo .
check-out was at 07:27 pm yesterday - View
List < November 2026 >
@ Check In s M T w T F s
1 2 3 4 5] 6 7
8 9 10 n 12 13 14
Quick Links

2, Request Attendance
22 23 24 25 26 27 28

[® Request a Shift 29 30

Request Leave

(5) Claim an Expense

o+

B

@

Home

Request an Advance >

View Salary Slips

My Requests Team Requests

A B8 ® i

Attendance Leaves Expenses Salary
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Present Half Day Absent On Leave

8 o 0 0

Request Attendance

Recent Attendance Requests
You have no requests

@ R B ® i

Home Attendance Leaves Expenses Salary



m Leave and expenses

Leaves shows balances, recent leave and upcoming holidays; Request a Leave sends one for

approval. Claim an Expense adds travel or food with a photo of the bill.

Leaves & Holidays

Leave Balance

mnM12

Casual Leave
balance

JAGE)

View Leave History

717

Sick Leave
balance

Request a Leave

Recent Leaves

)

[~ Casual Leave

Approved

View List

Upcoming Holidays

= Republic Day

] Gandhi Jayanti

=] Republic Day
@ R
Home  Attendance

View All

Tue, 26 Jan 2027

Sat, 2 Oct 2027

Wed, 26 Jan 2028

B8 ® m

Leaves Expenses Salary
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< New Expense Claim
Expenses

Expense Approver

Select Expense Approver v
Expenses 0 +

No expenses added

Attachments

N

—J

Upload images or documents

Save



m Your claims and payslips

Expenses shows what you have claimed, what is approved and what has been paid

your salary slips by payroll year; open one to see earnings, deductions and net pay.

Salary Slips JASS)

Expense Claims JASS)

Expense Claim Summary

Total Claimed Amount

15,750
Pending Approved &
0 ?15,750

Claim an Expense

Recent Expenses

w/:) Food & 1 more

4 Oct - % 3,150

(5) Travel & 1more

4 Sep - ¥ 3.900

() Travel &1 more

14 Aug - ¥ 4,050

(%) Food & 1more

14 Jul - ¥ 4,650
View List
@ R B
Home Attendance Leaves
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Rejected ®

0

Paid

Paid

Paid

Paid

®

Expenses

Year To Date

132,000

Apr 2026 - Mar 2027

E%

Oct 2026

Gross Pay: ¥ 35,000

fill Sep 2026

Gross Pay: ¥ 35,000

i Aug 2026

Gross Pay: ¥ 35,000

il Jul 2026

Gross Pay: ¥ 35,

@ R B

Home Attendance Leaves

33,000 >

33,000 >

233,000 >

33,000 >

® o

Expenses Salary

. Salary lists
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Appendix: roles and glossary

Roles and the menus they open

Role Menus

Owner, directors

menu)
Sales team Sales & quotes
Purchase team Purchase
Storekeeper Stores & serials

Project manager, engineers Projects & installation

Business overview (and every

Service desk

Accountant

HR

Every employee

Glossary

Lead

Opportunity
Quotation

Kit (Product Bundle)

Sales Order

Material Request
Purchase Order

Purchase Receipt
Purchase Invoice

Serial No
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Service & AMC

Accounts & GST

Work

The whole business, margins, receivables,
profit

Leads, opportunities, quotations, orders, kits

Purchase requests and orders, receipts,
distributors' bills

Serial numbers, deliveries, stock
Projects, tasks, timesheets, handover

Tickets, warranty claims, AMC contracts and
visits

Team

Zenoziva HR app

Invoices, payments, GST and TDS

Check-ins, attendance, leave, expenses,
payroll

Check-in, leave, expenses, salary slips

A new organisation that has made an enquiry

What a lead or customer needs, with its stage and value
The priced offer: a bill of quantities with GST

Several items sold as one line and delivered as their parts

The confirmed order; deliveries, projects and invoices are made
from it

A purchase request: what to buy, how many, by when
The order to a distributor

Goods received into the store, with serial numbers
The distributor's bill, for payment and GST input credit

One unit of a device: where it came from, where it is, its warranty



Delivery Note
Installation Note

Project Template

Timesheet
Ticket (Issue)
Service level agreement

Warranty Claim

AMC contract (Maintenance Schedule)
Service visit (Maintenance Visit)

Sales Invoice

Payment Entry

GSTR-1

e-way bill, e-invoice

Employee Checkin

Salary Slip

Goods sent to the customer's site
The handover record: what was installed, where and when

A standard set of tasks (survey, cabling, mounting, testing,
handover)

Hours worked, by project and activity
A customer's support request
Response and resolution deadlines by priority

A hardware fault on a serial number, under warranty, AMC or
chargeable

An annual maintenance contract with its scheduled visits

An engineer's visit report

The tax invoice to the customer

Money received or paid, matched to invoices

The monthly return of outward supplies

Made from the invoice once the GST API account is connected
One punch from the biometric device or the HR app

An employee's monthly pay: earnings, deductions, net pay

Need help, training for your team, or a change to your menus, prints or reports? Contact your
Zenoziva team through zenoziva.com or office@zenoziva.com.
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