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About this guide

This guide shows how a pharmacy chain runs in Zenoziva ERP: one company with a central
warehouse (the distribution centre, DC) and several stores, each with its own drug licence,
pharmacist and cash counter. It follows the medicines from the distributor's bill to the
customer's bill and back again when they near expiry.

Every screenshot was taken on a working copy of our demo. The chain (Demo Pharmacy
Chain Pvt Ltd), its stores, staff, patients and doctors, the medicines, brand names and
manufacturers, the distributors, licence numbers, PANs, GSTINs and amounts are all
fictional. Drug schedules and the single 5% GST rate in the demo are illustrative: set each
product's schedule from its label and confirm GST rates with your accountant.

One thing to know before you start: the store counter (Point of Sale) works online. It needs
an internet connection to bill; this version has no offline billing.

Menus, reports, the bill layout and who sees which store can all be set up to match your
chain. For questions, training or changes, contact your Zenoziva team through
zenoziva.com.
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CHAPTER 1

Getting started

For: Everyone

Each person signs in with their own login and sees the menus for their work: Head office,
Central buying, Warehouse (DC), Store counter, Expiry & returns, Compliance (H1) and
Reports.

m Signin
Open your chain's ERP address and sign in with your email and password. Never share a login:
bills, receipts and the H1 register record who did what.

Signin
Welcome! Please sign in to continue.
Email
jane@example.com
Password
........ ©
Forgot password?

Login with Email Link
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m Your desktop

One tile per menu you may use. A pharmacist sees the counter and compliance menus; head
office also sees the standard ERP modules.

Zz

Reports

m Stores at aglance

Head office opens with every store and the DC in one table: is the counter open and who is the
pharmacist on duty, bills and sales today, stock at cost, stock expiring within 90 days, open stock
requests and transfers on the way. A drug licence due within 60 days is flagged in red. Click any
figure for the records behind it.

ZZ Head office

Q search

4 Notification

@ Home

& Stores

3 Counters

& Medicines

® Batches

@ Bills

Ll Sales and margin
Ll Stock value

L Gross Profit

Demo User
DU ’
demo@zenoziva.com

Head office

Q Search

® 0
@ =

Zenoziva ERP India Compliance

Pharmacy Head Office

Ctrl+K

Head office Central buying Warehouse (DC) Store counter

Expiry&returns  Compliance (H1)

Every morning: Stores at a glance below: counters open, sales, stock expiring within 90 days, requests and transfers.
New store: Warehouse under Retail Stores - tick Retail store, drug licence, pharmacist, store manager - a POS Profile for its

counter (store warehouse, price list MRP, MRP-inclusive GST, payment modes)

Prices: each ba

h sells at its own MRP, taken from the purchase receipt; no bill can go above MRP.

Store managers' phone app: [store (Zenoziva Store): stock, requests, receiving, expiry, today's sales.

Stores at a glance - 13-11-2026

Stock at
Store Counter today Bills  Sales today
cost
Hospital Road Store closed - Lipika 56 ¥15703 275,959
Mishra 283400
credit
Market Road Store open - Sunita Rath 48 ¥13673  ¥1,95996
Station Road Store closed - Manas 43 ¥13738  ¥156,058
Drug licence due 30-11-2026  Behera
Distribution Centre 29,36,524
distribution centre
Today
Bills today 2 147 bills Sales and margin by store d
Near expiry 2 In transit 2 4in transit
Stores Medicines and prices
Warehouse Item
Counters (POS Profile) Batch
Shifts Item Price
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Expiring = 90 days

(MRp) Reauests/in transit

29,316 norequests- 1in
transit

27862 norequests-1in
transit

24,903 norequests- 2in

transit
28177
Stock value by store 2
Store app 2

Results
Store Sales and Margin
Gross Profit

Stock Value by Store



A store

Each store is a warehouse ticked as a retail store, with its drug licence and validity, registered
pharmacist and the store manager's login. The bill prints the licence and the pharmacist from
here.

27 vead office ~ Warehouse / Station Road Store - DPC  Enabled View ¢ < >

Uistribution centre (supplies the stores)

Q search Default pharmacist on duty (each shift can name another) Station Road Store -DPC & O
O Notification Drug licence no(s).
Pharmacist reg. no.
DEMO-20/21-0102 (fictional)
Bl Home DEMO-RPH-1102 2 Assign
Retail: Form 20/21. Distribution centre: Form 20B/21B. Printed on
@ Stores every bill Store manager (login) @ Attachments
@3 Counters Licence valid up to anil.jena@example.com © Tags g
& Medicines 02008 Sees this store in the store app (/store)
® Batches < Share T
Bills Company
» Last Edited By Administrator

Lt Sales and margin Demo Pharmacy Chain Pvt Ltd p

2 days ago
Lt Stock value .

Is Rejected Warehouse Created By Administrator

L Gross Profit If yes, then this warehouse will be used to store rejected 2 days ago

materials

Parent Warehouse

Retail Stores - DPC

Is Group Warehouse

Address and Contact

© )
No addresses added yet No contacts added yet
+ New Address + New Contact
Warehouse Contact Info >
py Demo User o C A
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CHAPTER 2

Medicines, batches and prices

For: Head office, buying

A medicine is an item with a drug schedule. Every medicine is kept batch-wise with an
expiry date, and every batch carries the MRP printed on its pack.

m The medicine

Item > Medicine: salt / generic name, strength, form, pack, manufacturer, Drug schedule (OTC, G,
H, H1, X) and the rack it sits on in every store. Same salt and strength = substitutes.

ZZ Head office o Item / Chandracefix 200 mg Tablet ~ Enabled View ¢ Duplicate < 5
Q search Details  Accountng ~UOM  Tax  Inventory  Purchasing  Sales  Manufacturing  Quality  Pricing  Connection ©
L Notification C2
Item Name Disabled ©
@ Home
Chandracefix 200 mg Tablet Maintain Stock
@ Stores aintain Stocl Chandracefix 200 mg Tablet
Zenoziva ERP will make a stock ledger entry for each transaction
Item Group
& Counters of this item. Keep unchecked for non-stock or service items. PH-0026
& Medicines Medicines
S Is Fixed Asset i i .
Batch 2, Assig
alehes HSN/SAC Enable if this item is a company asset like machinery or
Bills 30049099 furniture. @ Attachments
Lt Sales and margin You can search code by the description of the categor
y p gory. © Tags +
Ll Stock value .
Default Unit of Measure
L Gross Profit . o Share +
Strip
Last Edited By Administrator
Item Attributes 2dsiEdgo
Allow Sales © Allow Purchase © Created By Administrator
2 days ago
Allow Alternative Item © Is Customer Provided ltem ©
Has Variants ©
Over Delivery/Receipt Allowance (%) Over Billing Allowance (%)
0 0
Percentage by which over-delivery or over-receipt is allowed Percentage by which over-billing is allowed against a
against a Sales/Purchase Order for this item. If not set, value from Sales/Purchase Order for this item. If not set, value from Accounts
Stock Settings will be used. Settings will be used.

Description >

Comments

Demo User DU

Type a reply / comment
demo@zenoziva.com

bu
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Batches

Each batch has its expiry and MRP (incl. GST).

nobody types them twice.

Z7 Head office v Batch
Q search
D =~  BatchID = PH-0001
4 Notification
(O Batch ID Status Item Name
@ Home
AR26K9327 Active Arkaparac 500 mg Ta-
@& Stores
O Counters AR26J2590 Active Arkaparac 500 mg Ta-
& Medicines () AR2616336 Empty Arkaparac 500 mg Ta-
® Batches
") AR26H7382 Empty Arkaparac 500 mg Ta--
@ Bills
i Ssies and maroin ") AR26G4513 Empty Arkaparac 500 mg Ta-
.1
[=tocdiaits () AR26G2541 Active Arkaparac 500 mg Ta--

L Gross Profit

bU Demo User

demo@zenoziva.com 20 100 500 2500

Selling price = the batch’s MRP

Batches are created when goods are received;

= ListView ¢ O

V Filter X | Created On v

Batch Quantity MRP (incl. GST)  ID 60f6 O
242 23200 AR26K9327 18m 00 Q

96 %3200 AR26J2590 7m D0-Q

0.000 %3200 AR2616336 53m D0 Q

0.000 ¥30.00 AR26H7382 4am 00-Q

0.000 ¥ 30.00 AR26G4513 2n D0-Q

2n 230.00 AR26G2541 1h 00O

The price list MRP holds each medicine's newest MRP, taken from the purchase receipt. On the

bill every line is priced at the MRP of its own batch, so a newer batch with a higher MRP does not

change the price of the older stock, and no bill can exceed MRP.

(&)

Stock > Item Price

Q search

ID = PH-0001

tem Name =
4 Notification

() Item Name Item Code Brand

@ Home ~
() Arkaparac 500m PH-0001
L Dashboard
® item
Warehouse

(B Material Request

i F B @ B @ #

S Stock Entry
&8 Stock Reconciliation
@ Purchase Receipt

(b Delivery Note

© G

B Reports
£ Tools

< Serial & Batch

B8 setup

L 20 100 500 2500
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= ListView ¢ O

MRP Reference = Y Filter X % Created On v
Price List Rate  Reference 10f1 ©
MRP 232.00 2h D0-Q



CHAPTER 3

Central buying

For: Buyers, DC receiving

The DC buys for the whole chain. Its reorder levels raise purchase requests; buyers turn
them into orders per distributor; the DC receives the goods with their batch details.

m Central buying

Purchase requests waiting, orders to receive, receipts to bill and returns to distributors, with live
counts.

ZZ Central buying o Central buying
Q search
O Notification Central buying
What to buy: each morning the DC's reorder levels raise a purchase request - Create > Purchase Order, one per distributor.
@ Home Goods arrive: Purchase Order - Create » Purchase Receipt - on each line type the batch no., expiry and MRP from the
= Purchase requcats distributor's bill, and any free (scheme) qty - Submit. The batch and its selling price are created for you.

The distributor’s bill: Purchase Receipt - Create » Purchase Invoice - bill no. and date (needed for GST) - Submit
B Purchase orders

Returns: short-dated or damaged stock collected at the DC - the original Purchase Receipt - Create > Return (debit note to the
@ Receipts distributor)

Distributors' bills

@ Distributors Today
© MRP changes Purchase requests  » 0to order Orders to receive » 9open Receive goods »
% Payables
Receipts to bill 7 0tobill Returns to distribut... 7 15 returns
Purchase requests v o + Orders to receive Y S +
Demo Pharma Distributors (fictional)
To Receive >
9 minutes ago
Demo Pharma Distributors (fictional)
ToReceive >
9 minutes ago
No Data...
Demo Pharma Distributors (fictional)
To Receive >
29 minutes ago
Demo Pharma Distributors (fictional) T
9 minutes ago
View List View List
Buying Requests Reports
Purchase Order Material Request Purchase Register
Purchase Receipt Item (reorder levels) Accounts Payable
Purchase Invoice MRP Changes
Demo User
W 5o aivecon Distributors (Supplier) Near Expiry Stock
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Purchase request

Each morning the DC's reorder levels (Iltem > Reorder Levels) raise a purchase request for what is

running low.

ZZ Central buying i Material Request / Purchase Request for Bodhilevoc 5 mg Tablet, Bodhimonte 10 mg + 5 mg Tablet, Amoxicillin + C...  Received < > == Cancel
Q search Details  Morelnfo  Connections
Purchase Requestf.. [ & QO
O Notification
MAT-MR-2026-003...
Purpose Transaction Date
@ Home
Purchase 12-11-2026 o
2 A +
@ Purchase requests Reell
B Purchase orders Auto Created (Reorder) Required By @ Attachments +
© Receipts 15-11-2026
© Tags +
@ Distributors' bills Price List
Cb Distributors Standard Buying o Share +
© MRP changes
% Payables e Last Edited By Bikram Sethi
9 minutes ago
Set Warehouse Created By Neha Kar
Distribution Centre - DPC 12 minutes ago
Items
No. Item Code Required By Quantity *  Warehouse uom
1 @ PH-0013: Bodhilevoc 15-11-2026 80 Distribution Centre - .. Strip 2
2 e PH-0014: Bodhimont 15-11-2026 106 Distribution Centre - ... Strip v
3 e PH-0022: Amoxicillir 15-11-2026 53  Distribution Centre - .. Strip v
4 e PH-0027: Dharacefi» 15-11-2026 53 Distribution Centre - Strip v
5 e PH-0033:Chandraci 15-11-2026 80 Distribution Centre - ..  Strip v
6 @ PH-0038:Chandraal 15-11-2026 27  Distribution Centre - Strip v
7 e PH-0046: Chandrarz 15-11-2026 106 Distribution Centre - ... Strip 2
D 8 @ PH-0067: Chandraar 15-11-2026 133 Distribution Centre - Strip v
emo User
bu .
demo@zenoziva.com
@ a DU.ANTO: Nharatalm  1E-11-2008 122 Nintributinn Canten - Qarin a

Purchase order

From the request, Create > Purchase Order, one per distributor, at the distributor's rate (price to
retailer).

ZZ Central buying > Purchase Order / Demo Pharma Distributors (fictional) ~ Completed < 2 Cancel
Q search i
Details Address & Contact Terms More Info Connections Demo Pharma Distribut... & O
O Notification
PUR-ORD-2026-00120
2 e PH-0014:Boi 13-11-2026 106 Strip 2130.29 21381074 Distribution Centre -..
@ Home
o +
B Purchass requests 3 @ PH-0074:Arl 13-11-2026 80 Strip 743.43 3347440 Distribution Centre -... 2 A Assign
Purchase orders +
B 4 e PH-0090:Bo 13-11-2026 80 Strip 72823 22,258.40 Distribution Centre -.. @ Attachments
& Receipts
T +
@ Distributors' bills 5 e PH-0104:Boi 13-11-2026 80  strip 228.95 2231600 Distribution Centre -.. © Tegs
Gb Distributors o Share +
Download
© MRP changes
Last Edited By Administrator
% Payables Total Quantity Total (INR) ¥
9 minutes ago
426 725739.54
Created By Neha Kar
12 minutes ago
Taxes and Charges
Purchase Taxes and Charges Template
Input GST In-state
Purchase Taxes and Charges
No. Type Account Head TaxRate Net Amount (INR) Amount (INR) Total (INR)
1 OnNet Total Input Tax CGST... 9 22573954 2643.49 22638303
2 OnNet Total Input Tax SGST... 9 22573954 2643.49 22702652 »
Taxes and Charges Added (Company Currency) (INR) Taxes and Charges Added (INR)
21,286.98 21,286.98
Total Taxes and Charges (Company Currency) (INR) Total Taxes and Charges (INR)
21,286.98 21,286.98
Demo User -
DU jemo@zenoziva.com
’ Totals (INR)
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Receiving goods

From the order, Create > Purchase Receipt. On each line type what the distributor's bill says:
Batch no., Expiry, MRP (incl. GST) and any Free (scheme) qty ("10 + 1"). On save the batch is
created and the free quantity becomes a free line in the same batch, so the cost per strip comes
down by itself. An expired batch is refused.

Editing Row #1

Item Code

PH-0022: Amoxicillin + Clavulanic acid 500 mg + 125 mg

Tablet (Ekaa)

Batch (as on the distributor's bill)
Batch no.

EG26K1641

Expiry

06-09-2028

Description >

Received and Accepted
Received Quantity

53

Accepted Quantity
53

Rejected Quantity
0

Item Name

Amoxicillin + Clavulanic acid 500 mg + 125 mg Tablet
(Ekaa)

MRP (incl. GST)
% 116.00

Free (scheme) qty
o]

.9.10 + 1free: gty 10, free 1. Added as a free line in the same
batch

uoMm

Strip

Retain Sample

The distributor’s bill

From the receipt, Create > Purchase Invoice: the distributor's bill no. and date (needed for GST
input credit). It is paid from the bank when due.

ZZ Central buying ¥ Purchase Invoice / Sample Medi Agencies (fictional) Cancel

iew 5 X

Q search

Details Payments Address & Contact Terms More Info Connections Sample Medi Agencies (.. & O
O Notification
PINV-26-00122
Supplier Posting Date Is Paid
@ Home
Sample Medi Agencies (fictional, 13-11-2026 > s
B Purchass requests P 9 ( ) Is Return (Debit Note) 2, Assign =+
Posting Ti
B Purchase orders osting Jime Is Reverse Charge @ Attachments +
@ Receipts 1:00:02
) » Is 1SD Applicable © Tags +
@ Distributors' bills Due Date
@ Distributors I Consider for Tax Withholding <@ Share e
© MRP changes
% Payables T Last Edited By Administrator
9 minutes ago
Supplier Invoice No Supplier Invoice Date Crusted By AdiSt G
DB/2611/6020 13-11-2026 9 minutes ago
® 2/2B Status: Unreconciled
Currency and Price List >
Items
Is Subcontracted
Items
No. Item Batchno.  Expiry MRP (in.. Accepted Qty Rate (INR) ©  Amount (INR)
1 PH-0022: Amoxicilli.. EG26K1.. 06-09-..  ¥116.00 53 24971 2263463 4
2 PH-0033:Chandrac.. CP26K.. 12-04- 270.00 80 25067 ¥4,05360 s
3 PH-0038: Chandraa.. CP26K.. 17-1-2..  ¥45.00 27 ¥32.57 287939
Demo User 4 PH-0046:Chandrar.. CP26K.. 09-02-. 2160.00 106 TN5.81 212,27586 4
bu .
demo@zenoziva.com
£ DU_ANRT: Ahandran  CDORK &N sa40n 122 sonan 5207212
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m Returns to the distributor
Short-dated stock collected at the DC goes back before it expires: the original receipt > Create >

Return, the batches and quantities going back. This is the debit note to the distributor.

ZZ Central buying = Purchase Receipt / Demo Pharma Distributors (fictional)  Return

Q search Details ~ Address & Contact

4 Notification

Download
@ Home
B Purchase requests Total Quantity Total (Company Currency) Total
B Purchase orders = €-412.56
@ Receipts
Net Total (Company Currency) Net Total
Distributors' bills
% -412.56
Gb Distributors
© MRP changes
Taxes and Charges
% Payables
Purchase Taxes and Charges Template
Input GST In-state
Purchase Taxes and Charges
No. Type Tax Rate Net Amount Amount Total
1 On Net Total 9 2-412.56 2-10.31 2-42287 o
2 OnNet Total 9 2 -412.56 21031 2-43318 »
Taxes and Charges Added (Company Currency) Taxes and Charges Added
-20.62 2-20.62
Taxes and Charges Deducted (Company Currency) Taxes and Charges Deducted
20.00 20.00
Total Taxes and Charges (Company Currency) Total Taxes and Charges
?-20.62 ?-20.62
Totals (INR)
py Demo User

demo@zenoziva.com
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D 0 0 0 &=

Demo Pharma Distribut.. & O
PR-26-00137

2, Assign +
& Attachments +
© Tags +
8 Share +

Last Edited By Neha Kar

9 minutes ago

Created By Neha Kar

9 minutes ago

1"



CHAPTER 4

The distribution centre

For: DC staff

Stores do not buy on their own: each store asks the DC, and the DC sends stock into
transit until the store receives it.

AW Warehouse (DC)

Store requests waiting to be sent and transfers still on the way.

ZZ Warehouse (DC) v Warehouse (DC)

Q search
O Notificati Distribution Centre
 Notification
Store requests: open the store's request (Material Request) - Create > Material Transfer - tick Add to Transit - batches are
@® Home picked earliest expiry first » Submit. The goods wait in Goods In Transit until the store receives them.
@ Store requests Short-dated stock (90 days or les: s at the DC for return to the distributor: check Near Expiry Stock before sending.

- Returns from stores arrive in DC Returns & Expiry (receive them with End Transit); Central buying returns them to the distributor.
Transfers

Counts: Stock Count Sheet by Rack - count -» Stock Reconciliation for any difference.
¥ Pending transfers

Lt Stock balance Today
® Batches ) )
B Store requests to s... 7 0 waiting In transit 7 4intransit Pending transfers ]
“Z Count sheet
&5 Stock counts
New transfer 2 Stock balance 2 Count sheet 2
Store requests waiting Nl 2 BE Transfers in transit Y £ +
Material Transfer SR >
8 minutes ago
Material Transfer ST >
8 minutes ago
No Data...
Material Transfer S I
8 minutes ago
Material Transfer SR >
11 minutes ago
View List View List
Transfers Stock Set-up
Material Request Stock Balance Warehouse
Stock Entry Batch-wise balance Item (reorder levels)
Pending Transfers Stock Ledger
Stock Count Sheet by Rack
Demo User
bu demo@zenoziva.com Stock Reconciliation
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A store’s request

Every morning each store's reorder levels make one request to the DC; a store manager can also
ask from the store app. Stock already on its way to the store counts, so a request is never
doubled. A request the DC sent only in part, or an automatic one still not sent, is closed after 2
days and what is still below its level is asked for again by the next request; a manager's own
request that nothing was sent for stays open until the DC or the manager acts on it.

Z7 warenouse (0C)

Q search

L Notification

@ Home

@ Store requests
Gb Transfers

X Pending transfers
Ll Stock balance
® Batches

= Count sheet

&5 Stock counts

Demo User

bu
demo@zenoziva.com

Material Request / Material Transfer Request for Bodhiparac 500 mg Tablet, Dharafamot 20 mg Tablet, A...  Stopped

Details More Info Connections

2 @ PH-0048:Dharafam¢ 14-11-2026
3 @ PH-0123: Arkaitopr £ 14-11-2026

4 @ PH-0142: Arkalactu1 14-11-2026

Comments

DU Type areply / comment

Activity

Administrator Stopped: the distribution centre sent what it could. What is still under its reorder level is
asked for again by the next daily request; anything else, ask for again if still needed. - 8 minutes ago

Administrator last edited this - 8 minutes ago

Administrator Stopped - 8 minutes ago

Notification sent to Sanjay Patra
8 minutes ago

Material Request Type: Material Transfer
Company: Demo Pharmacy Chain Pvt Ltd

Order Summary

Item Name|Received Quantity|

Sanjay Patra Pending - 10 minutes ago
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17 Hospital Road Store - .

9 Hospital Road Store - ..

14 Hospital Road Store - ...

Strip 7
Strip
Bottle
Download
+ New Email

& =

Re-open < > - Cancel

Material TransferR.. 4 & O
MAT-MR-2026-003...

2, Assign
& Attachments +
© Tags +

< Share

Last Edited By Administrator

8 minutes ago

Created By Sanjay Patra

10 minutes ago
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Sending it

From the request, Create > Material Transfer, tick Add to Transit. Leave the batch empty: each
line gets the earliest-expiry batch with more than the DC's Minimum shelf life sent to stores left
(90 days unless set otherwise on the DC warehouse), split over batches if needed. A batch closer
to expiry is refused and stays at the DC for return to the distributor; only a Stock Manager can
send one on purpose, by ticking Short-dated stock sent on purpose and filling in Why short-
dated, which is printed on the transfer and shown on Pending transfers. The goods sit in Goods
In Transit until the store receives them.

Z7 warehouse (0C) v Stock Entry / Material Transfer  In Transi EndTransit  View & < > -  Cancel

Q search Details  Otherinfo  Connections

Material Transfer 5
L Notification

MAT-STE-00739

2 Distribution Centr..  Goods In Transit - .. @ PH-0048: Dharaf 7 22171 ’
@ Home
@ Store requests 3 Distribution Centr..  Goods In Transit - .. @ PH-0142: Arkalac 14 2115.81 ’ A\ Assign
Cb Transfers P N
T @ Attachments
R Pending transfers
© Tags +
Lt Stock balance Update Rate and Availability
® Batches o Share
= Count sheet Total Estimated Taxes Grand Total
a5 Stock counts 20.00 23,200.81 Last Edited By Bikram Sethi
8 minutes ago
Total Outgoing Value (Consumption) Total Incoming Value (Receipt) Created By Bikram Sethi
%3,200.81 23,200.81 8 minutes ago

Total Value Difference (Incoming - Outgoing)

0.00

Comments

DU  Type areply / comment

Activity + New Email

Bikram Sethi changed the value of % Process Loss from O to null, Process Loss Qty from 0 to null,
Distance (in km) from O to null - 8 minutes ago

Bikram Sethi changed the values for Sample Quantity from O to null in row #1, Customer Provided Item
Cost from O to null in row #1, Landed Cost Voucher Amount from 0 to null in row #1 - 8 minutes ago

Bikram Sethi last edited this - 8 minutes ago
Demo User ~
bu
demo@zenoziva.com
Rikram Sethi created this - 8 minutes aao
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/YA Pending transfers

What is still on the way, to which store, since when and its value, and why, if it was sent short-
dated on purpose.

ZZ Warehouse (DC) i Pending Transfers (s}

Q search
All Warehouses - DPC
O Notification

Transfer Sent on Daysintra..  From To Lines Unitsintra.. Valueatco.. Receive..

@ Home
@ Store requests
55 tenses 1 MAT-STE-00732 12-11-2.. 1 Distribution Centre - DPC  Station Road Store - DPC 9 120.000  26,253.58 0.000
R Pending transfers 2 MAT-STE-00737 13-11-2.. 0 Distribution Centre - DPC  Market Road Store - DPC 10 190.000 ¥11,770.53 0.000
Ll Stock balance 3 MAT-STE-00738 13-11-2.. 0 Distribution Centre - DPC  Station Road Store - DPC 7 75.000  %6,167.57 0.000
@ Batches 4 MAT-STE-00739 13-11-2.. 0 Distribution Centre - DPC  Hospital Road Store - D... 3 85.000  ¥3,200.81 0.000
= Count sheet

For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10) Execution Time: 0.1 sec

&5 Stock counts

Demo User
DU
demo@zenoziva.com

/A3 Counting by rack

Stock Count Sheet by Rack lists each rack's medicines and batches with the quantity in the
system and an empty column to count into. Differences are corrected with a Stock Reconciliation.

ZZ Warehouse (DC) v Stock Count Sheet by Rack <
Q search
Market Road Store - DP
4 Notification
Rack  Store item Medicine Salt Batch Expiry Insyst..  Count.. MRP

@ Home

@ Sstore requests

GoRI e 1 AL Market Road Store - ... PH-0001  Arkaparac 500 mg Tablet ~Paracetamol 500 .. AR26J2590  29-04-2..  56.000 232.00

R Pending transfers 2 Al Market Road Store - ... PH-0001  Arkaparac 500 mg Tablet Paracetamol 500 ... AR26G2541  24-12-2..  27.000 230.00

Lt Stock balance 3 AL Market Road Store - ... PH-0002  Bodhiparac 500 mg Tabl... Paracetamol 500 .. BL26J1604  30-10-2..  46.000 34.00

@ Batches 4 AL Market Road Store - ... PH-0004  Bodhiparac 650 mg Tabl... Paracetamol 650 .. BL26J9416  26-10-2.. 1.000 234.00

“Z Count sheet 5 Al Market Road Store - ... PH-0004 Bodhiparac 650 mg Tabl... Paracetamol 650 .. BL2612703 30-10-2..  32.000 ¥34.00

4 FENERD 6 AL Market Road Store - .. PH-0005  C 650 mg T... 0l 650 .. CP261635 06-12-2..  17.000 238.00
7 Al Market Road Store - ... PH-0005  C 650 mg T... 650.. CP26G5451 27-12-2..  26.000 738.00
8 AL Market Road Store - ... PH-0003 500 mg Ta... 500.. EG26J7514  16-05-2..  31.000 16.00
9 AL Market Road Store - ... PH-0003  Paracetamol 500 mg Ta... Paracetamol 500 .. EG2613816  04-12-2..  26.000 16.00
10 Al Market Road Store - ... PH-0006 650 mg Ta... 650.. EG26H7438 16-06-2..  14.000 719.00
11 Al Market Road Store - ... PH-0006  Paracetamol 650 mg Ta... Paracetamol 650 ... EG26J9412  31-12-2..  26.000 19.00
12 A2 Market Road Store - ... PH-0010  Arkacetir 10 mg Tablet Cetirizine 10 mg AR26J1222  31-10-2.. 9.000 2 25.00
13 A2 Market Road Store - ... PH-0010  Arkacetir 10 mg Tablet Cetirizine 10 mg AR26H5029  04-02-2..  20.000 % 25.00
14 A2 Market Road Store - ... PH-0012  Arkalevoc 5 mg Tablet Levocetirizine 5 mg ~ AR26J2793  25-01-2..  29.000 260.00
15 A2 Market Road Store - ... PH-0013 Bodhilevoc 5 mg Tablet Levocetirizine 5 mg  BL26J8131 11-06-2.. 15.000 ¥67.00
16 A2 Market Road Store - ... PH-0013  Bodhilevoc 5 mg Tablet  Levocetirizine 5 mg ~BL26G8159  29-12-2.. 6.000 267.00
17 A2 Market Road Store - ... PH-0014  Bodhimonte 10 mg +5.. Montelukast + Lev.. BL26J6150  09-04-2..  15.000 2180.00
18 A2 Market Road Store - ... PH-0014  Bodhimonte 10 mg +5.. Montelukast + Lev.. BL26I8911  30-01-2.. 9.000 7180.00
19 A2 Market Road Store - ... PH-0011  Cefirizine 10 mg Tablet (.. Cetirizine 10 mg EG26J1890  28-05-2..  15.000 212.00
20 A2 Market Road Store - ... PH-0011 Cetirizine 10 mg Tablet (... Cetirizine 10 mg EG2611800 09-08-2... 13.000 %12.00

P Demo User For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10). Execution Time: 0.1 sec

demo@zenoziva.com
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CHAPTER 5

The store counter

For: Pharmacists, store managers

Each store's counter is a Point of Sale. The pharmacist opens a shift, bills, takes payment
and closes the shift with a cash count. The counter needs an internet connection.

m Store counter

Open counter, today's bills, shifts open and customers on credit.

Z7 store counter

Q search

4 Notification

@ Home

Bills

O shifts

& Sshift closings
2\ Customers
& Medicines

© Hiregister

Demo User
bu "
demo@zenoziva.com

Store counter

Start of shift: Open counter - your store's counter (POS profile) - opening cash. The pharmacist on duty is the store's own
unless the shift names another (POS Opening Entry)
Bill: search by brand or by s

t (paracetamol lists every brand) - the batch with the earliest expiry is picked at its MRP, GST
included > take payment (cash, UPI, card).

Schedule H / H1/ X: fill patient, doctor and prescription no. on the payment screen (H1and X also patient address and the doctor's
reg. no.); without them the bill is refused.

Credit customers: pick the customer and take less than the total: the rest stays on their account. Returns: Open counter > Recent
Orders - the bill > Return.

End of shift: Open counter > - > Close the POS - count the cash > Submit.

The counter needs an internet connection: this version has no offline billing.

Today
Bills today 7 147 bills Shifts open 2 1open

On credit 7 6 unpaid Close shift z

Today's bills 5 )

Walk-in Customer Paid >

5 minutes ago

Walk-in Customer

Paid >

7 minutes ago

Walk-in Customer E=

7 minutes ago

Walk-in Customer = .

7 minutes ago

View List

Counter Customers Medicines
Bills Customer Item

Zenoziva ERP — guidebook for pharmacy chains
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E®) Openingthe shift
Open counter = the store's counter - the cash in the drawer. The pharmacist on duty is the
store's registered pharmacist unless the shift names another (POS Opening Entry).

=
y

Create POS Opening Entry

Company

Demo Pharmacy Chain Pvt Ltd

POS Profile

Market Road Store Counter 2

Opening Balance Details

() Mode of Payment Opening Amount
() Cash ¥ 2,000.00
Q| UP 2 0.00

() Credit Card Z0.00

Add row

LS /

EE) rindingamedicine
Type a brand, a code, or the salt: cefixime lists every brand and strength the store keeps, so a
substitute is one tap away.

Point Of Sale Market Road Store Counter 2 Recent Orders
All ltems cefixime X Select item group Wi Walk-in Customer x
(] Click to add email / phone
= .17 .15
w Item Cart
Cc2 D2
=
s
= Chandracefix 200 m... Dharacefix 200 mg ...
¥ 220/ Strip %246/ Strip
o
[
No items in cart
Total Quantity 0
Net Total %0.00
Grand Total %0.00

Checkout
DU
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The bill

Add the medicines. The batch with the earliest expiry is picked and priced at its MRP, GST

included. Quantities beyond the stock in the store are refused.

Z Point Of Sale  Market Road Store Counter 2

(&)

All ltems
5] 083
w
A5
el
s
= Arkaparac 500 mg T...
¥ 32/ Strip
o
[
043
Q
C6
Chandraparac 650 m...
%38/ Strip
° 40
Ad
Arkaibupr 400 mg +...
¥ 35/ Strip
.18
Cc1
DU

m Prescription medicines

paracetamol

B5

Bodhiparac 500 mg ...

734/ Strip
040
P6
Paracetamol 650 mg...
€19/ Strip

B4

Bodhiibupr 400 mg ...
239/ Strip

X

P5

Paracetamol 500 mg...

216/ Strip
.19
Cc2
Chandraparac 250 m...
45/ Bottle

C1

Chandraacecl 100 m...
260/ Strip

Select item group

B6

Bodhiparac 650 myg ...
734/ Strip

D2

Dharaparac 250 mgl..
250/ Bottle

D1

Dharaacecl 100 mg ...
% 67/ Strip

Recent Orders. New Invoice

we Walk-in Customer
Click to add email / phone

Item Cart
Item Quantity ~ Amount

Chandracefix 200 mg Tablet .
€2 Cefixime 200 mg tablet, strip of 10, Fictiona,, | SWiP  ¥220.00
Bodhiparac 500 mg Tablet

B2 Paracetamol 500 mg tablet, strip of 15. Ficti..

1Strip  ¥34.00

i {% Add Discount

Total Quantity 2
Net Total 324190
SGST %6.05
CGST 26.05
Grand Total ¥254.00

If the bill has a Schedule H, H1 or X medicine: on the payment screen, Update Additional

Information - Patient name, Prescribing doctor and Prescription no. / date; for H1 and X also

the patient's address and the doctor's reg. no. = Save, then take payment. Without them
Complete Order is refused.

-

Additional Information

Patient name

Sabita Nayak

Patient address / phone

Nayapalli, Bhubaneswar - 9XXXX 41207

Prescribing doctor

Dr. S. Kar (demo)

Doctor's reg. no. / address

DEMO-OMC-11872

Prescription no. / date

RX/1410/37

Save

Zenoziva ERP — guidebook for pharmacy chains
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m The printed bill

Store, address and drug licence, the batch, expiry and MRP of each line, the GST in the price, the
payment, the prescription and the pharmacist on duty.

zz Printing v Sales Invoice / Walk-in Customer / Print B Full Page O PDF < Refresh [

Q search
Print Format

O Notification _ _
Zenoziva Pharmacy Bill

o
2
H Print Heading
Language
9 guag
B Letter Head Enaien
=) Demo Pharmacy Chain Pvt Ltd
Letter Head Market Road Store
@ Shop 4, Market Road (demo address), Bhubaneswar, 751001 Ph +91 00000 00001
Company Letterhead - Grey Drug licence: DEMO-20/21-0101 (fictional)
% GSTIN 2122ZCP600TATZP
OCompdctitsm Erint TAX INVOICE CUSTOMER
=] SINV-26-17543 Walk-in Customer
() Print UOM after Quantity 13-11-2026 22119 PATIENT
Uy Sabita Nayak - Nayapall, Bhubaneswar -
& () Print taxes with zero amount 07
Prescribed by Dr. S. Kar (demo) (DEMO-OMC-11872) - Rx RX/1410/37
~
~ # MEDICINE BATCH EXP QTY MRP AMOUNT
@ 1 Chandracefix 200 mg Tablet () CP26J5254 01/29 1 220.00 220.00
2 Bodhiparac 500 mg Tablet BL26J1604 10/28 1 3400 34.00
Taxable value 241.90
sosT 605
CGST 6.05
Total ¥254.00
Paid by Cash 254.00
Prices include GST. INR Two Hundred And Fifty Four only.
Pharmacist: Sunita Rath (Reg. DEMO-RPH-1101)
Medicines marked H, H1 or X are supplied against the prescription above.
DU

Credit customers

Choose the customer (a nursing home, a clinic) and take less than the total, or nothing: the rest
stays on their account until they pay.

Accounts v Sales Invoice / Demo Nursing Home (fictional) ~ Unpaid e-Waybill & View ¢ < > «+  Cancel
Q search Details  Payments  Address & Contact ~ MoreInfo  Connections GST APls in Sandbox Moda

O Notification
Demo Nursing Home (fi.. & O

Customer Posting Date Include Payment (POS)

@ Home . - SINV-26-17464
= Demo Nursing Home (fictional) 13-11-2026

LU Dashboard POS Profile
W ® Chartof Accounts e-Waybill Status Posting Time Hospital Road Store Counter 2, Assign +

Not Applicable < 15:00:05 y
fas) [l sales Invoice BE Is Return (Credit Note) @ Attachments +
[ [E Purchase Invoice
Is Rate Adjustment Entry (Debit

3 Payment Entry © Tags +
= Note)

4 Journal Entry Issue a debit note against an existing o Share +

=) Sales Invoice to adjust the rate. The

[

& Reports > quantity will be retained from the
o] @ Banking > original invoice. Last Edited By Rina Mohanty

8 minutes ago

@ Taxes > Consider for Tax Withholding

‘> Budgeting > Created By Rina Mohanty

8 setuwp 5 Prescription (Schedule H / H1/X) v~ 10 minutes ago

Has scheduled drugs Prescribing doctor

Dr. R. Tripathy (demo|
Patient name pathy( )

Ward stock, Demo Nursing Home Doctor's reg. no. / address
DEMO-OMC-12610

Needed for Schedule H1and X

Prescription no. / date

Indent 1311-1

Pharmacist on duty
Lipika Mishra (Reg. DEMO-RPH-1103)

From the open shift (POS opening) or the store

Currency and Price List >
bu
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EX¥) closingthe shift

---> Close the POS: the expected cash, UPI and card totals; count the drawer and submit. Bills
from earlier days cannot be added to a new shift.

ZZ Store counter > POS Closing Entry / New POS Closing Entry  Not Saved

Q search i .
Period Details

4 Notification

Period Start Date Posting Date
@ Home 13-11-2026 22:12:52 13-11-2026
B sills Asia/Kolkata
D Posting Time
ifts
Period End Date 19+
& Sshift closings 2z
13-11-2026 22:19:14
2\ Customers POS Opening Entry
Asia/Kolkata
& Medicines POS-OPE-2026-00367
© Hiregister
User Details
Company POS Profile
Demo Pharmacy Chain Pvt Ltd Market Road Store Counter 2

Cashier

demo@zenoziva.com

Linked Invoices

Sales Invoice Transactions

No. Sales Invoice Date Amount
1 SINV-26-17542 13-1-2026 225400
2 SINV-26-17543 13-11-2026 ¥25400 p

Taxes and Charges >

Totals
5y Demo User Total Quantity Net Total
demo@zenoziva.com 4 % 483.80
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CHAPTER 6

Schedule H and H1

For: Pharmacists, store managers, head office

The prescription details are recorded on the bill itself, and the H1 register is built from the
bills.

m No prescription, no bill

A bill with a scheduled medicine and no prescription details cannot be completed: the message
names the medicine and the fields still to fill.

® Prescription needed X

Schedule H1 medicine on this bill (Chandracefix 200 mg Tablet): sold only against
a prescription. Fill in Patient name, Prescribing doctor, Prescription no. / date,
Patient address / phone, Doctor's reg. no. / address.

Zenoziva ERP — guidebook for pharmacy chains
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®) scheduleH1Register
Date, bill, store, patient and address, prescribing doctor and reg. no., prescription, medicine,
batch, quantity and pharmacist, for any period and store. Print or export it for an inspection.
Choose H, X or all three for the other registers.

ZZ Compliance (H1) v Schedule H1 Register 5]
Q search
14-10-2026 13-11-2026 All Warehouses - DPC H1 ¢
O Notification
Date Bill Store Patient Patient address / ph... Prescribing doctor Doctor reg. no. / a... Prescript

@ Home

© Hiregister

3 Bills 1 14-10-2.. SINV-26-13094 Station Road Store - ... Ajit Mohanty Old Town, Bhubanes...  Dr. S. Kar (demo) DEMO-OMC-11872 RX/141(

@ Stores and licences 2 14-10-2.. SINV-26-13112 Station Road Store - ... Gitanjali Pradhan Nayapalli, Bhubanes... Dr. A. Mohapatra (d.. DEMO-OMC-10231 RX/141(

Cb Distributors -} 14-10-2.. SINV-26-13113 Hospital Road Store -... Mamata Sahoo Rasulgarh, Bhubanes...  Dr. M. Hota (demo) DEMO-OMC-08317 RX/141C

& Medicines 4 14-10-2.. SINV-26-13143 Hospital Road Store -... Sasmita Behera Khandagiri, Bhubanes... Dr. P. Nanda (demo)  DEMO-OMC-09455 RX/141(

O shifts 5 14-10-2.. SINV-26-13172 Market Road Store - ...  Gitanjali Pradhan Old Town, Bhubanes...  Dr. M. Hota (demo) DEMO-OMC-08317 RX/141(
6 14-10-2.. SINV-26-13175 Hospital Road Store -... Kalpana Das Old Town, Bhubanes... Dr. P. Nanda (demo) DEMO-OMC-09455 RX/141C
7 14-10-2.. SINV-26-13180 Station Road Store - ...  Jyoti Samal Unit 4, Bhubaneswar ...  Dr. M. Hota (demo) DEMO-OMC-08317 RX/141C
8 14-10-2.. SINV-26-13182 Hospital Road Store -... Sasmita Behera Khandagiri, Bhubanes... Dr. R. Tripathy (dem.. DEMO-OMC-12610 RX/141(
9 14-10-2.. SINV-26-13190 Station Road Store - ... Hemant Jena Old Town, Bhubanes...  Dr. R. Tripathy (dem.. DEMO-OMC-12610 RX/141(
10 14-10-2.. SINV-26-13193  Market Road Store - .. Pradeep Rout Jaydev Vihar, Bhuban... Dr. A. Mohapatra (d.. DEMO-OMC-10231 RX/141C
11 14-10-2.. SINV-26-13217 Market Road Store - ...  Prasant Dash Old Town, Bhubanes... ~ Dr. R. Tripathy (dem.. DEMO-OMC-12610 RX/141(
12 14-10-2.. SINV-26-13243 Station Road Store - ... Laxmipriya Rath Unit 4, Bhubaneswar ...  Dr. A. Mohapatra (d.. DEMO-OMC-10231 RX/141(
13 15-10-2.. SINV-26-13252 Station Road Store - ... Ranjita Mallick Patia, Bhubaneswar - ... Dr. M. Hota (demo) DEMO-OMC-08317 RX/151C
14 15-10-2.. SINV-26-13258 Market Road Store - ...  Kalpana Das Patia, Bhubaneswar - ... Dr. R. Tripathy (dem... DEMO-OMC-12610 RX/151C
15 15-10-2.. SINV-26-13258 Market Road Store - ... Kalpana Das Patia, Bhubaneswar - ... Dr. R. Tripathy (dem... DEMO-OMC-12610 RX/151(
16 15-10-2.. SINV-26-13259 Hospital Road Store -... Ajit Mohanty Nayapalli, Bhubanes... Dr. M. Hota (demo) DEMO-OMC-08317 RX/151C
17 15-10-2.. SINV-26-13300 Station Road Store - ...  Kalpana Das Nayapalli, Bhubanes... Dr. A. Mohapatra (d.. DEMO-OMC-10231 RX/151C
18 15-10-2.. SINV-26-13306 Market Road Store - ... Ramesh Panda Khandagiri, Bhubanes... Dr. S. Kar (demo) DEMO-OMC-11872 RX/151C
19 15-10-2.. SINV-26-13313 Hospital Road Store -... Kalpana Das Rasulgarh, Bhubanes...  Dr. S. Kar (demo) DEMO-OMC-11872 RX/151C
20 15-10-2.. SINV-26-13322 Station Road Store - ...  Bijay Swain Unit 4, Bhubaneswar ...  Dr. R. Tripathy (dem... DEMO-OMC-12610 RX/151(

DU Demo User For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10). Execution Time: 0.1 sec

demo@zenoziva.com

m Licences

Compliance » Stores and licences lists every store; open one for its drug licence, validity and
registered pharmacist (see 1.4). Distributors' licences are on the Supplier.

Z7 compliance ()~ Warehouse = ListView ¢ O
Q search - _

D =  Company Retail store (has a Y Filter X [F Created On v
L Notification cash counter)
@ Home J D Status Company Account Is Group Warehouse 30f3 ©
© Hiregister () Hospital Road Store - DI Enabled Demo Pharmacy Chain Pvt.- 2d D0-Q
@ Bills

() Station Road Store - DP  Enabled Demo Pharmacy Chain Pvt. 2d D0-Q
& Stores and licences
Cb Distributors () Market Road Store - DP. Enabled Demo Pharmacy Chain Pvt-. 2d DO0-OQ
& Medicines
© shifts
py Demo User

demo@zenoziva.com 20 | 100 500 2500
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CHAPTER 7

Expiry and returns

For: Store managers, DC, buying

Expiry is managed every week: sell the earliest first, send short-dated stock back while
the distributor still takes it, and write off what has expired.

Near Expiry Stock

Every batch expiring within 90, 60 or 30 days, by store, with its value at MRP and at cost and the
distributor who supplied it.

Z7 expiysretums v Near Expiry Stock c
Q search
All Warehouses - DPC 90 e

L Notification

A e Store Item Medicine Salt Batch Expiry Daysl.  Window Qty M

B3 Near expiry

& e et Hospital Road Store - D... PH-0143  Bodhisilve 1% w/w Cream Silver sulfadiazi.. BL2611416 03-01-2... 51 31t060days 12.000 27!

© Returns to distributors Market Road Store - DPC PH-0143 Bodhisilve 1% w/w Cream  Silver sulfadiazi... BL2611416 03-01-2... 51 31to60days 13.000 7

@ Batches Station Road Store - DPC  PH-0143 Bodhisilve 1% w/w Cream  Silver sulfadiazi.. BL2611416 03-01-2.. 51 31to 60 days 4.000 7

& Pending transfers Hospital Road Store - D... PH-0148 Bodhilosar 50 mg + 12....  Losartan + Hyd... BL26J3916 11-01-2... 59 31to60days 23.000 39
Market Road Store - DPC PH-0148 Bodhilosar 50 mg + 12....  Losartan + Hyd... BL26J3916 11-01-2.. 59 31to 60 days 6.000 r9
Station Road Store - DPC  PH-0148 Bodhilosar 50 mg + 12....  Losartan + Hyd... BL26J3916 11-01-2.. 59 31to60days 10.000 9!
Hospital Road Store - D... PH-0136 Arkaescit 10 mg Tablet Escitalopram AR2619135 12-01-2.. 60 31to60days 16.000 %12:
Market Road Store - DPC PH-0136 Arkaescit 10 mg Tablet Escitalopram AR2619135 12-01-2.. 60 31to60days 15.000 %12:
Station Road Store - DPC  PH-0136 Arkaescit 10 mg Tablet Escitalopram AR2619135 12-01-2.. 60 31to 60 days 9.000 ®12:
Distribution Centre - DPC  PH-0017 Dharafexof 120 mg Tablet ~Fexofenadine DH26J1098 <0-01-2.. 68 61to90days 37.000 %19(
Hospital Road Store - D... PH-0017 Dharafexof 120 mg Tablet = Fexofenadine DH26J1098 20-01-2.. 68 61to90days 10.000 19!
Market Road Store - DPC PH-0017 Dharafexof 120 mg Tablet ~Fexofenadine DH26J1098 20-01-2.. 68 61to90days 15.000 ®19(
Station Road Store - DPC PH-0017 Dharafexof 120 mg Tablet Fexofenadine DH26J1098 20-01-2... 68 61 to 90 days 5.000 %19
Distribution Centre - DPC  PH-0150 Chandramenth Lozenge... Menthol + Euca.. CP26J5909 07-02-2... 86 61to90days 16.000 z3
Hospital Road Store - D... PH-0150 Chandramenth Lozenge... Menthol + Euca... CP26J5909 07-02-2... 86 61to90days 22.000 3
Market Road Store - DPC PH-0150 Chandramenth Lozenge... ~ Menthol + Euca.. CP26J5909 07-02-2... 86 61to90days 24.000 %3
Station Road Store - DPC  PH-0150 Chandramenth Lozenge... Menthol + Euca... CP26J5909 07-02-2... 86 61to90days 16.000 z3
Distribution Centre - DPC  PH-0051 Chandraondan 4 mg Tab... Ondansetron CP26K9675 08-02-2... 87 61to 90 days 9.000 6
Hospital Road Store - D... PH-0051 Chandraondan 4 mg Tab... Ondansetron CP26K9675 08-02-2... 87 61to90days 25.000 %6
Market Road Store - DPC  PH-0051 Chandraondan 4 mg Tab... Ondansetron CP26K9675 08-02-2... 87 61to90days 13.000 26
Total 1474 316.000 ¥2,0:

Demo User
bu
demo@zenoziva.com
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7.2

Back tothe DC
Stock Entry > Material Transfer from the store to DC Returns & Expiry,

(or from the store app's Expiry screen). The DC receives it.

ZZ Expiry & returns

Q search

4 Notification

@ Home

B Near expiry

> Transfers and write-offs
O Returns to distributors
® Batches

X Pending transfers

Demo User
DU ’
demo@zenoziva.com

Stock Entry / Material Transfer ~ Submitted

Details Other Info Connections

No. Source Warehouse Target Warehouse

1 Hospital Road Sto. Goods In Transit -

Update Rate and Availability

Total Estimated Taxes

%0.00

Total Outgoing Value (Consumption)
27071

Comments

DU  Typeareply / comment

Activity

*  Administrator last edited this - 24 minutes ago

Distance (in km) from O to null - 28 minutes ago

Item Code Qty *  Basic Rate (.. Item Tax Template
® PH-0146: Arkaive n 32461 7
Download
Grand Total
227071

Total Incoming Value (Receipt)

k27071

Total Value Difference (Incoming - Outgoing)

% 0.00

+ New Email

Sanjay Patra changed the value of % Process Loss from O to null, Process Loss Qty from 0 to null,

Sanjay Patra changed the values for Sample Quantity from O to null in row #1, Customer Provided ltem

Cost from 0 to null in row #1, Landed Cost Voucher Amount from 0 to null in row #1- 28 minutes ago

*  Sanjay Patra created this - 28 minutes ago

Expired stock

View & < 2

Material Transfer
MAT-STE-00703
2, Assign

@ Attachments
© Tags

g Share

Last Edited By Administrator
24 minutes ago

Created By Sanjay Patra

28 minutes ago

the batch, Add to Transit

Cancel

=]

v

An expired batch cannot be sold or moved. Write it off with Stock Entry > Material Issue, with the
reason; it is booked to expired and damaged stock written off.

ZZ Expiry & returns

Q search

4 Notification

Home

Near expiry

Transfers and write-offs
Returns to distributors

Batches

X @ J P BB

Pending transfers

Demo User
DU ’
demo@zenoziva.com

Stock Entry / Material Issue ~ Submitted

Details Other Info Connections
No. Source Warehouse Item Code Qty * Basic Rate (as p... Item Tax Template
1  Station Road Store - D... @ PH-0112: Dharaclotr 1 14 ¥56.46 Va
Download
Update Rate and Availability
Total Estimated Taxes Grand Total
%0.00 2790.44

Total Outgoing Value (Consumption)
790.44

Comments

DU  Typeareply / comment

Activity

Total Incoming Value (Receipt)

0.00

Total Value Difference (Incoming - Outgoing)

% -790.44

+ New Email

Anil Jena changed the value of % Process Loss from O to null, Process Loss Qty from 0 to null, Distance

(in km) from O to null - 1 hour ago

Anil Jena changed the values for Sample Quantity from 0 to null in row #1, Customer Provided Item Cost
from O to null in row #1, Landed Cost Voucher Amount from O to null in row #1 - 1 hour ago

*  Anil Jena last edited this - 1 hour ago

*  Anil Jena created this - 1 hour ago

Zenoziva ERP — guidebook for pharmacy chains
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Material Issue
MAT-STE-00486
2, Assign

& Attachments
© Tags

«§ Share

Last Edited By Anil Jena

1hour ago

Created By Anil Jena

1 hour ago

Cancel

=]

v
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CHAPTER 8

The numbers

For: Head office, store managers

Every report takes a store or a group: All Warehouses is the whole chain.

@) storesalesandMargin

Bills, returns, sales with and without GST, cost of the goods sold, gross margin and margin %,
average bill and credit, per store for any period.

ZZ Reports =~ Store Sales and Margin (5]

Q search

01-10-2026 31-10-2026 All Warehouses - DPC
O Notification
Store Bills  Retu..  Sales excl. GST GST  Salesincl. GST ~ Costofgoodss..  Grossmargin  Margi..  Average ...

@ Home

Ll Sales and margin

L Gross Profit 1 Hospital Road Store - DPC 1714 4 %4,62,995.53 ¥23,149.64  ¥4,86,145.00 ¥3,42,095.52 ¥1,20,900.01  26.100 %284.00
® Stock value 2 Market Road Store - DPC 1493 4 %3,78,272.33 1891370  ¥3,97,186.00 32,78,464.36 299,807.97  26.400 2 266.00
B Near expiry 3 Station Road Store - DPC 1235 4 %3,09,798.22 ¥15,490.06 % 3,25,288.00 %2,29,008.73 %80,789.49 26.100 %263.00

@ Dead stock

For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10). Execution Time: 01 sec
R Stock ageing

© MRP changes
Gb Pending transfers
GSTR-1

Demo User

DU ’
demo@zenoziva.com
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m Stock Value by Store

Stock at cost and at MRP in every store and the DC, with what expires within 90 days and
anything already expired.

ZZ Reports v Stock Value by Store (s}

Q search
All Warehouses - DPC
O Notification

. Warehouse Products in ... Units Value at cost Value at MRP  Expiring within 90 days..  Expired (MRP)
ome

LIt Sales and margin

(i (S 1 Distribution Centre - DPC 149 15326.000 29,36,523.58 ¥ 13,28,170.00 28,177.00 20.00

® Stock value 2 Hospital Road Store - DPC 150 4,429.000 ¥2,75,959.15 ¥3,91,376.00 ¥9,316.00 0.00

B Near expiry 3 Market Road Store - DPC 150 3,244.000 219581189  ¥2,77,758.00 27,862.00 20.00

@ Dead stock 4 Station Road Store - DPC 149 2,581.000 %1,56,058.47  ¥2,21,153.00 %4,903.00 20.00

R stock ageing 5 Goods In Transit - DPC 22 470.000 227,392.49 239,901.00 20.00 20.00

SOIMRE changas Total 620 26,050.000 ¥15,91745.58 ¥ 22,58,358.00 ¥30,258.00 20.00

CB Pending transfers

GSTR-1 For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10). Execution Time: 0.1 sec

Demo User
DU
demo@zenoziva.com

m Dead Stock

Medicines that have not moved out of a store or the DC for 30, 60, 90 or 180 days, largest value
first. Stock Ageing shows the age of every batch.

2 Z Reports > Dead Stock (5]

Q search

All Warehouses - DPC 30 ]
O Notification
& Store Item Medicine Salt Instock  Stockvalue  Lastmove..  Instocksi..  Days without m...
Home

Ll Sales and margin

L Gross Profit 1 Distribution Centre - D.. PH-0017  Dharafexof 120 mg Tablet ~Fexofenadine 78.000 %10,726.56 01-10-2026 14-07-2026 4
® Stock value 2 Distribution Centre - D... PH-0034  Dharacipro 500 mg Tablet Ciprofloxacin 49.000  %2,747.07 01-10-2026 14-07-2026 4
B Near expiry 3 Distribution Centre - D... PH-0150  Chandramenth Lozenge.. ~Menthol + Euca.. ~ 55.000  ¥1,353.55 01-10-2026 14-07-2026 4
@ Dead stock Total 182.000 214,82718 12
R Stock ageing

© MRP changes For comparison, use 5, <10 or =324. For ranges, use 5:10 (for values between 5 &10). Execution Time: 0.1 sec

CB Pending transfers

GSTR-1

Demo User
DU
demo@zenoziva.com
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MRP Changes

Each new batch whose MRP differs from the previous batch of the same medicine, the change in
%, and how much stock is still at the old MRP.

2 Z Reports i MRP Changes
Q search
01-08-2026 13-11-2026
O Notification
Received  Item Medicine Earlier batch
@ Home
Lt Sales and margin
Lt Gross Profit 1 18-09-2.. PH-0031  Bodhilevof 500 mg Tablet BL26H4880
Stock value 2 18-09-2.. PH-0060  Chandrametfo 1000 mg.. CP26H1459
@ tf [
B Near expiry 3 18-09-2.. PH-0079  Dharaatorv 10 mg Tablet ~ DH26H4549
@ Dead stock 4 15-09-2.. PH-0001 Arkaparac 500 mg Tablet ~ AR26H7382
& stock ageing 5 15-09-2.. PH-0098 Bodhivitam B-complex ...  BL26H7623
© MRP changes
6 01-09-2.. PH-0047  Dhararabep 20 mg Tablet DH26H4610
> Pending transfers
GSTR-1 For comparison, use >5, <10 or =324. For ranges, use 5:10 (for values between 5 & 10).
py Demo User

demo@zenoziva.com

m GST

GSTR-1and GSTR-3B from the company's GSTIN (India Compliance). Counter bills are B2C;

credit customers with a GSTIN are B2B.

27 Reports v GSTR-

Q search Company

O Notification

Home
Sales and margin

Gross Profit

@

L

L

® Stock value
B3 Near expiry

@ Dead stock

R Stock ageing

© MRP changes
@ Pending transfers

GSTR-1

Demo User
DU
demo@zenoziva.com
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Company GSTIN

Demo Pharmacy Chain Pvt 21ZZZCP6001A1ZP

Year

2026

Earlier M...

%123.00
¥56.00
%100.00
%30.00
% 40.00

179.00

New batch

BL2612781

CP2615217

DH2618868

AR2616336

BL2616018

DH2618110

New MRP

?132.00

¥60.00

%106.00

¥32.00

%42.00

?188.00

Month/Quarter

October

Generate to view the data

Chang...

7.300
7.100
6.000
6.700
5.000

5.000

Stock left at earlier ...

0.000

0.000

117.000

0.000

48.000

0.000

Execution Time: 01 sec

Filing Preference

Monthly

Generate
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CHAPTER 9

The store app

For: Store managers

Zenoziva Store is a phone app for the store manager, installed from the browser in one
tap, with the same login. It shows only the manager's own store.

m Today

Sales so far, the counter and pharmacist on duty, transfers to receive, stock expiring within 90

days, what is below its reorder level and open requests. Install it from the browser's menu (Add to

Home Screen / Install app) at your ERP address /store.

Zenoziva Store
e FullERP ) 3 §S%
Demo User - head office preview

Hospital Road Store v 13 Nov 2026

Sales today - 56 bills

03

d for the day - ¥834 on credit

Expiring within 90 days

Trans 6
29,316 at MRP
At or below reorder level Requests open at the DC
STOCK

Stock value (cost)
Nothing expired on the shelves

%2,75,959

Find a medicine or its substitutes under Stock; requests go to
the distribution centre and arrive as transfers to receive

@ Q 8 o m

Today  Stock  Request Receive  Expiry  Sales
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m Stock and substitutes

Search by brand or salt: stock in the store with batches, expiry and MRP,
other stores, and substitutes with the same salt and strength.

Zenoziva Store Fanere ) 0 (88

Demo User - head office preview

Hospital Road Store v 13 Nov 2026

cefixime @ Scan

Chandracefix 200 mg Tablet
Cefixime - 200 mg - Strip of 10 54
H1-Rx RackB2  MRP %220 here

Batches here (sold earliest expiry first)
CP26K2617 - exp Feb 2028 - 33 - 3220

CP2619322 - exp Jun 2028 - 21 - 3220

Elsewhere
DC 140 - Market Road Store 16 - Request
Station Road Store 21

Substitutes (same salt and strength)

Dharacefix 200 mg Tablet - 24 here - 246

Dharacefix 200 mg Tablet
Cefixime - 200 mg - Strip of 10 24
HI-Rx RackB2 MRP 3246 here

Batches here (sold earliest expiry first)
DH26J6197 - exp Apr 2028 - 12 - 3246

DH2614503 - exp Nov 2028 - 3 - 3246

DH26H3285 - exp Jan 2029 - 9 - 3246

A Q 8 @ s W

Today  Stock  Request Receive  Expiry  Sales

EE) AskingtheDC

stock at the DC and the

Add medicines from Stock or take the suggestion (everything below its level) and send the

request. It leaves with the DC's next dispatch.

Zenoziva Store FullERP )

Demo User - head office preview

Hospital Road Store v 13 Nov 2026

Arkaitopr 50 mg Tablet
PH-0123

Bodhiloper 2 mg Capsule

17
PH-0126
Bodhifolic 5 mg Tablet 17
PH-0139
Dharaescit 10 mg Tablet 17

PH-0135

BELOW REORDER LEVEL NOW

Chandrazolpi 10 mg Tablet

+9

in hand and on the way 5 - level 6

Bodhipanto 40 mg Tablet +51

in hand and on the way 31 - level 34

Chandraacecl 100 mg + 325 mg Tablet +43

in hand and on the way 29 - level 29

Arkaitopr 50 mg Tablet +9

in hand and on the way 5 - level 6

Bodhiloper 2 mg Capsule 17

in hand and on the way 11 - level 12

h Q X® 5w
Today Stock  Request Receive  Expiry Sales
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Receiving

Transfers on their way with every batch and quantity. Count them, then Received in full. If
something is short, receive it at the desk and correct the quantities.

Zenoziva Store Fanere ) 0 (88
Demo User - head office preview

Hospital Road Store v 13 Nov 2026

ON THE WAY TO THIS STORE

MAT-STE-00739
Sent 13 Nov 2026 18:00 from Distribution Centre ~ 3,201
3 lines

Bodhiparac 500 mg Tablet

1 54
batch BL26K6593 - exp Feb 2028

2 Dharafamot 20 mg Tablet 17
batch DH26)3044 - exp Apr 2028

5 Arkalactu 10 g/15 ml Solution 14

batch AR2618764 - exp Jan 2029

Scan to check

Receive full

Count it against this list first. If something is short or
damaged, receive at the desk (Stock Entry > End Transit)
and correct the quantities.

A Q B8 @@ 5 W

Today  Stock  Request Receive  Expiry  Sales

m Expiry

Batches expiring within 30, 60 or 90 days, by rack. Tick the short-dated ones and send them
back to the DC.

Zenoziva Store
Demo User - head office preview

Full ERP

Hospital Road Store v 13 Nov 2026

[ Bodhisilve 1% w/w Cream 51 days

batch BL2611416 - rack D3 - 12 x 370

[] Bodhilosar 50 mg + 12.5 mg 59 days
Tablet
batch BL26/3916 - rack E2 - 23 x %95

[] Arkaescit 10 mg Tablet 60 days
batch AR2619135 - rack B3 - 16 x %123

[] Dharafexof 120 mg Tablet 68 days
batch DH26J1098 - rack A2 - 10 x 190

[[] Chandramenth Lozenges Tablet 86 days
batch CP26J5909 - rack D2 - 22 x 334

[} Chandraondan 4 mg Tablet 87 days

batch CP26K9675 - rack C1 - 25 x %67

Short-dated stock goes back to the DC, which returns it to the
distributor before expiry. Expired stock cannot be sold or
moved: write it off at the desk (Stock Entry > Material Issue).

A Q B8 @ 5 W

Today ~ Stock  Request Receive  Expiry  Sales
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m Sales

Today's bills by hour, payments by mode, the best-selling medicines and the latest bills.

Zenoziva Store

Demo User - head office preview

Full ERP

Hospital Road Store v 13 Nov 2026

6 - 56 bills - 47 with a prescription

,703

on credit

By hour

-.ll-ll-.lll_
9 12 15 18 21

PRESCRIPTION BILLS - LAST 7 DAYS - 60
WITHOUT A PHOTO

SINV-26-17541
13 Nov 2026 20:50 - Kalpana Das - Dr P. Add photo

Nanda (demo)

SINV-26-17536

13 Nov 2026 20:18 - Ranjita Mallick - Dr Add photo

M. Hota (demo)

SINV-26-17534
13 Nov 2026 20:13 - Prasant Dash - Dr P, (@GEEELEI]

Nanda (demo)

SINV-26-17533
13 Nov 2026 20:11 - Bijay Swain - Dr R.

Tripathy (demo)

A a 8 o 8 W

Today Stock  Request Receive  Expiry  Sales
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Appendix: roles and glossary

Roles and the menus they open

Role Menus

Pharmacist Store counter,
Compliance (H1)

Pharmacy Store Manager Store counter, Expiry &
returns, Compliance,
Reports; the store app

Pharmacy DC Staff (with Stock User), Stock Manager Warehouse (DC), Expiry

Work

Bills, prescriptions,
returns, opening and
closing the shift

Requests to the DC,
receiving, expiry returns,
counts, the store's results

Sending stock to stores,

& returns receiving returns, counts
Purchase User [ Manager Central buying Orders, receipts with
batches, returns to
distributors
Accounts Manager Head office, Reports, Stores at a glance, results,
Compliance GST
Glossary
DC Distribution centre: the central warehouse that buys from distributors and supplies the
stores.
FEFO First expiry, first out: the batch that expires first is sold or sent first.
MRP Maximum retail price printed on the pack, GST included. Bills never exceed the batch's
MRP.
PTR Price to retailer: what the distributor charges the chain, before GST.

Schedule H/ H1/ X Medicines sold only against a prescription; H1 and X also need the register details.

Goods In Transit Stock sent from one warehouse and not yet received at the other.

Scheme Free quantity from the distributor ("10 + 1"), received in the same batch at no cost.

Shift A counter's opening and closing (POS Opening and Closing Entry), with the cash count.
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Need help, training for your team, or a change to your menus, prints or reports? Contact your
Zenoziva team through zenoziva.com or office@zenoziva.com.
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