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About this guide

This guide walks through the hospital module of Zenoziva ERP the way a hospital uses it:
a patient registers at the front desk, sees a doctor, is admitted, cared for on the ward,
operated on, tested, discharged and billed. Each chapter is written for the people who do
that part of the work, with the screen they will see beside each step.

Every screenshot was taken on a working copy of the software. The hospital, patients,
doctors and amounts shown are fictional demo data, not real people or prices.

Menus, notes, checklists, wards, tariffs and print formats can all be set up to match your
hospital. Chapter 11 shows where. For questions, training or changes to your set-up,
contact your Zenoziva team through zenoziva.com.
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CHAPTER1

Getting started

For: Everyone

Each person signs in with their own login. What they see depends on their role: a nurse
sees the Nursing, Casualty and OT menus; the front desk sees Front Desk and Billing;
managers see everything.

m Signin
Open your hospital's ERP address in a browser and sign in with your email and password. Ask your
administrator for a login; never share one.

ZZ

Signin

Welcome! Please sign in to continue.

Email

jane@example.com

........ (o}

Forgot password?

Continue

Login with Email Link
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m Your desktop

After signing in you see the desktop: one tile per menu you are allowed to use. The hospital
menus come first: Front Desk, Doctor, Nursing, Casualty (ER), OT & Surgery, Lab & Imaging,
Pharmacy, Billing & TPA and Management.

Zz

Q search Ctri+K O bu

0 0 6 6 6

FrontDesk Doctor Nursing Casualty (ER) OT & Surgery Lab & Imaging

Al z7 @

Pharmacy Billing & TPA Management Zenoziva Accounting Buying

=@

Learning

© 6 6 a

India Compliance Projects Selling Stock Zenoziva HR

m Inside amenu

Click a tile to open its menu. The left sidebar lists everything for that desk, grouped by task. The
main area has shortcuts to the screens used most.

Z7 FrontDesk

Q search

L Notification

@ Home

2\ Patients

B3 Appointments

& Emergency arrivals
@ Bills

B Payments

O Patient History

Demo User

DU
demo@zenoziva.com

Front Desk
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Front Desk

New patient: Register Patient - name, sex, date of birth, mobile - Save. Search first to avoid duplicates

OPD visit: Book Appointment - doctor, date, free slot > when the patient arrives, open it and press Check In.
Insured patient: add the policy under Patient Insurance Policy before booking or admission

Bills: Sales Invoice -> choose the patient - Get Items From > Healthcare Services - Submit - record payment.

Today
Register Patient ” Book Appointment d Today's appointme... 7 12 today
Waiting / checked in 7 0 waiting Emergency arrival i New Bill 2
Today's appointments Y £ +
Priya Menon with Arjun Sen SR
6 days ago
Pooja Sahu with Arjun Sen SHRGED
6 days ago
Rohan Das with Arjun Sen SERED >
6 days ago
Pooja Sahu with Meera Nair S
6 days ago
View List
Patients Appointments Billing
Patient Patient Appointment Sales Invoice
Patient Insurance Policy Doctors Payment Entry
Patient History Doctor timetables



Lists and records

Every list can be searched, filtered and sorted. Click a row to open the record; use + Add at the
top right to create a new one. Records save with Ctrl+S.

Z7 FrontDesk v Patient =ustview ¢ © - (R

Q search
D =  FullName = Identificaton =  Mobile =  Email = VFilter x 1= CreatedOn v
4 Notification
O Full Name Status Mobile Email D 200120 ©
@ Home -
() Rohan Das Active Rohan Das 6d D0 O
A Patients
] Appointments () Priya Menon Active Priya Menon 6d D0 -Q
(@ Emergenc arvals () Kabir Joshi Active Kabir Joshi 6d D0 Q
Bills )
() sneha Patil Active Sneha Patil 6d D0-Q
B Payments
© Patient History () Aditya Kulkarni Active Aditya Kulkarni 6d DO -
() Lakshmi Pillai Active Lakshmi Pillai 6d D0 -Q
() Farhan Qureshi Active Farhan Qureshi 6d D0 -Q
() Neha Bhatt Active Neha Bhatt 6d D0-Q
() 1shaan Ghosh Active Ishaan Ghosh 6d D0 QO
() Kavya Reddy Active Kavya Reddy 6d D0 -Q
) Suresh Mohanty Active Suresh Mohanty 6d DO -Q
) Pooja Sahu Active Pooja Sahu 6d D0 -Q
() AmitPatnaik Active 9000010001 Amit Patnaik now D0 -Q
() Sunita Mishra Active 9000010002 Sunita Mishra now D0 - QO
() Rakesh Behera Active 9000010003 Rakesh Behera now D0 -Q
() priyanka Sahoo Active 9000010004 Priyanka Sahoo now D0 - Q
() Bikash Nayak Active 9000010005 Bikash Nayak now D0 -Q
() Meena Jena Active 9000010006 Meena Jena now D0 - O
Demo User
demo@zenoziva.com 20 100 500 2500 Load More
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CHAPTER 2

Front desk: registration and
appointments

For: Front desk, reception

Our guide patient, Kiran Rout, walks in with fever and cough. The front desk registers him
and books an outpatient (OPD) appointment with a physician.

m Registerthe patient

Front Desk » Patients > + Add Patient. Enter name, sex, date of birth and mobile number. Blood
group, address, ID numbers and emergency contact can be added now or later.

ZZ Front Desk v Patient / New Patient Not Saved

Q search Details ~ Medical History

L Notification

Patient Demographics

@ Home
A Patients First Name Status
B Appointments Kiran Active
@ Emergency arrivals - N - .
Middle Name (optional) Identification Number (UID)
Bills
& Payments
) G Last Name Report Preference
Rout <
Gender Mobile
Male 9000010010
Blood Group Phone
B Positive <
Date of birth Email
21-08-1979
AGE : 47 Year(s) 1Month(s) 23 Day(s) Invite as User

Customer Details >

More Information

Patient Details

Demo User

DU )
demo@zenoziva.com
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The patient record

Saving gives the patient a unique ID. The record is the patient's file for life: every visit, admission,
test, note and bill links back to it.

Z7 FrontDesk v Patient/KiranRout Active View ¢ Create & < >
Q search Details  Dashboard  Address & Contact  Medical History % e o
2 Notification K R

Patient Demographics
@ Home
2 Patients First Name Status Kiran Rout
B Appointments Kiran Active
@ Em I o 2
R Middle Name (optional) Identification Number (UID) & Asslan
Bills
@ Attachments +
B Payments
© Patient History Last Name Report Preference © Tags +
Rout <
< Share +
Full Name Mobile
Kiran Rout 9000010010 Last Edited By You
justnow
Gender Phone
Created By You
Male
justnow
Blood Group Email
B Positive <

Date of birth Invite as User

21-08-1979
AGE : 47 Year(s) 1Month(s) 23 Day(s)

Customer Details >
More Information

Patient Details

Demo User
demo@zenoziva.com

Book an appointment
Front Desk > Appointments, then add a new one. Choose the patient, the doctor and the date.

ZZ Front Desk v

Patient Appointment / New Patient Appointment Not Saved

vailability

Q search

L Notification

@ Home

2\ Patients

B Appointments

@ Emergency arrivals
@ Bills

B Payments

O Patient History

Demo User
DU
demo@zenoziva.com

Series

HLC-APP-YYYY.-

Appointment Type

Consultation

Appointment For

Practitioner

Patient Details

Patient

Kiran Rout

Patient Name

Kiran Rout

Inpatient Record

HLC-INP-2026-00006

Insurance

Insurance Policy

Source

Source
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Company
Demo Company (Demo)

Healthcare Practitioner
Ananya Rao

Practitioner Name

Ananya Rao

Department

General Medicine

Date

13-10-2026

Gender

Male

Patient Age
47 Years(s) 1Month(s) 23 Day(s)



Pick a free slot

Check Availability shows the doctor's free slots for that day from their timetable. Click a slot to fill
the time.

r N
Availableslots X

Medical Department Healthcare Practitioner Date

General Medicine Ananya Rao 13-10-2026

Practitioner Schedule: OPD Morning (Demo)
Service Unit: OPD Room 1- DEMOD

9:00 9:15 9:30 9:45 10:00 10:15 10:30 10:45 11:00 115 11:30 11:45

12:00 12:15 12:30 12:45

Book

a Appointment booked

Once saved, the appointment appears in the doctor's OPD list for that day. If the consultation fee
is collected now, use Create Invoice; otherwise it is billed later.

ZZ Front Desk o Patient Appointment / Kiran Rout with Ananya Rao  Closed Create ¢ View ¢ < > e
Q search
Records KiranRoutwith Anany.. & O
L Notification
Patient Encounter 1 HLC-APP-2026-00079
@ Home
Vital Signs o +
2, Patients 9 2, Assign
B3 Appointments Patisht Medical Record @ Attachments +
@ Emergency arrivals
© Tags +
Bills Status Company
B Payments Closed Demo Company (Demo) < Share i+
© Patient History X "
Appointment Type Healthcare Practitioner Last Edited By You
Consultation Ananya Rao 6 minutes ago
Appointment For Practitioner Name Created By You
Practitioner Ananya Rao 6 minutes ago
Department

General Medicine

Date
13-10-2026
Patient Details
Patient Gender
Kiran Rout Male
Patient Name Patient Age
Kiran Rout 47 Years(s) 1 Month(s) 23 Day(s)

Insurance

Demo User

DU .
demo@zenoziva.com Insurance Policy
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m Insured patients

For a patient with insurance or a TPA card, add a Patient Insurance Policy: insurer, plan, policy
number and validity. Bills for this patient are then split between the patient and the insurer
automatically (chapter 10).

Z Front Desk i Patient Insurance Policy / Laxmi Pradhan - DEMO-HLTH-0007  Submitted < > = Cancel

Q search Details  Connections

L Notification

@ Home

2\ Patients

B3 Appointments

& Emergency arrivals
@ Bills

B Payments

O Patient History

Demo User
demo@zenoziva.com

Date

27-03-2026

Patient Details

Patient

Laxmi Pradhan

Patient Name

Laxmi Pradhan

Gender

Female
Birth Date
17-02-1979
Insurance Details

Insurance Payor

Demo Insurance TPA

Policy Expiry Date
27-03-2027

Comments

DU  Typeareply/comment

Activity
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LaxmiPradhan-D.. & & O

INS-PLCY-2026-00...

2, Assign

& Attachments

Mobile Number S
9000010007 ¢ Share
Country

Last Edited By Administrator
India
justnow

Created By Administrator

justnow

Policy Number

DEMO-HLTH-0007

Insurance Plan

Demo Cashless Plan

+ New Email



CHAPTER 3

Doctor: consultation and orders

For: Doctors

The doctor sees Kiran in OPD, records the findings, orders tests and medicines, writes
the initial assessment and decides to admit him.

My patients

The Doctor menu opens on My patients: patients admitted under you (with bed, day of stay and
when you last wrote a progress note), today's OPD list and emergency cases you are attending.
Click a name to open it. Your login must be linked to your doctor record (chapter 11).

ZZ Doctor v Doctor

Q search

Doct:
4 Notification octor

OPD: open the patient's appointment > Create > Patient Encounter - complaints, diagnosis, medicines, tests - Submit. Print
@ Home the prescription,
T Rounds: open the admission (Inpatient Record) - Write Note > Progress Note, and a consultation for new orders.
Results arrive on the admission's Care Timeline and in Patient History.
I3 Admissions " ~
Discharge: consultation - Schedule Discharge - admission - Create > Discharge Summary.
@ Emergency

4 Clinical Notes

My patients — Vikram lyer Vikram lyer — Cardiology v
A Lab Tests
2 Reports Admitted under me (1) OPD today (3) In emergency (0)
15
B Discharge Summaries Meena Jena Sneha Patil T No emergency patients.
ICU Bed 1- DEMOD - day 2 Admitted 9:45 - Follow-up
D Patient Histor ast note 4 hours ago
O y I 4 h ot
Farhan Qureshi
Scheduled
11:00 - Follow-up
Pooja Sahu Scheduled
12:45 - Consultation
Today
OPD queue today 7 1waiting Admitted patients # 1admitted In emergency now 2 0inER
New consultation 2
Clinical Results Inpatients
Consultations Lab Tests Admissions
Clinical Notes Radiology & other reports Discharge Summaries
Orders Patient History Bed Census
Medicine orders
Demo User

demo@zenoziva.com
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m Start the consultation
Open the appointment and choose Create » Patient Encounter, or start one from

Consultations. Record complaints and diagnosis.

Z7 voctor

Q search

£ Notification

Home
Consultations

Admissions

e I & B

Emergency

®R

Clinical Notes

Lab Tests

9 b=

Reports

@

Discharge Summaries

€]

Patient History

Demo User
demo@zenoziva.com

Patient Encounter / New Patient Encounter NotSaved

Series

HLC-ENC-YYYY.-

Appointment

HLC-APP-2026-00079

Appointment Type

Consultation

Patient

Kiran Rout

Patient Name

Kiran Rout

Gender

Male

Age

47 Years(s) 1Month(s) 23 Day(s)

Encounter Impression

Symptoms

Fever x Cough x Breathlessness x

() Inprint

Get Applicable Treatment Plans

Source

m Order medicines and tests

Add medicines with dose and duration, and lab or imaging tests. The notes field holds the
doctor's comment for this visit.

Z7 voctor

Q search

£ Notification

@ Home

Q Consultations
I Admissions
@ Emergency
4 Clinical Notes

Lab Tests

9 b=

Reports

@

Discharge Summaries

€]

Patient History

Demo User
DU )
demo@zenoziva.com

Patient Encounter / New Patient Encounter NotSaved

() 1 InjectionCeftriax...
O 2 TabletParacetam...

Add row

Investigations

Lab Tests
(J  No. Observation

(O 1 X-RayChestPA

Add row

Procedures

Clinical Procedures

(J No. Clinical Procedure

Add row

Rehabilitation

Therapies

O No. Therapy Type

Add row

Review Details

Company

Demo Company (Demo)

Encounter Date

13-10-2026

Encounter Time

13:31:26

Healthcare Practitioner

Ananya Rao

Practitioner Name

Ananya Rao

Department

General Medicine

Invoiced

Diagnosis

Community-acquired pneumonia X

In print

1 Day 5Day 7
1 Day 3Day Vs
Comments
72
Referring Practitioner Date

No rows

No of Sessions  Interval

No rows

Fever and cough for 4 days, breathless on walking. Cre pitations right base. Admit for IV antibiotics.
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Doctor »

Save

Save



A Submit

Submit the encounter when done. Orders go to the lab, imaging and pharmacy, and the visit is
added to the patient's history.

ZZ Doctor v Patient Encounter / Kiran Rout with Ananya Rao  Completed Create ¢ Schedule Admission ~ View ¢  Write Note ¢ > -  Cancel
Q search No. Medication Lrug Code Dosage Period Dosage Form
earcl
Kiran Rout with Anany.. 8 O
O Notification 1 InjectionCeftriax... ~Ceftriaxone 1ginj.. BID 1 Day 5Day
- HLC-ENC-2026-00026
AT 2 TabletParacetam.. Paracetamol 650 ... TID 1 Day 3Day
2 Assign +
@ Consultations 4
I Admissions westigations @ Attachments +
& Emergency Lab Tests © Tags N
o
£ Clinlcal Notes No. Observation Comments
A Lab Tests 2 Share +
1 X-Ray Chest PA 2
5) Reports
Last Edited By Y
B Discharge Summaries i eataiied Syved
Review Details jusknow
O Patient History

Fever and cough for 4 days, breathless on walking. Crepitations right base. Admit for IV antibiotics P —

justnow

Comments

DU  Typeareply/comment

Activity + New Email
*  You changed the value of Status from "" to Completed - just now
You changed the values for Medication Request from null to HMR-00020 in row #1, Medication
* Request from null to HMR-00021in row #2, Service Request from null to HSR-00021in row #1- just
now
You changed the values for Medication Request from null to HMR-00020 in row #1, Medication
*  Request fromnull to HMR-00021in row #2, Service Request from null to HSR-000211in row #1- just
now
*  Youlast edited this - just now

Demo User Bz ~
; + Youcreated this - just now
demo@zenoziva.com

m Print the prescription

Print gives the prescription in your hospital's format, ready to hand to the patient.

Demo Company (Demo) PRESCRIPTION
HLC-ENC-2026-00026
13-10-2026 1331
PATIENT bocTo
Kiran Rout Ananya Rao
47 y - Male General Medicine
Diagnosis

Community-acquired pneumonia

RMedication
#  MEDICINE DOSAGE DURATION INSTRUCTIONS
1 Ceftriaxone 1 injection 19 8ID 5Day
njection
2 Paracetamol 650 mg 650 mg D 3Day

Tablet

Investigations advised
X-Ray Chest PA

ADVICE

Fever and cough for 4 days, breathless on walking. Crepitations right base. Admit for IV antibiotics.

Ananya Rao
General Medicine

with Zenoriva ERP.
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m Write a clinical note

Write Note opens a note dialog. Choose the type of note and the template fills in the headings
your hospital uses, here the doctor's initial assessment.

Write Note

Note type

Initial Assessment (Doctor)

<>

Note

Ty My BT USQO & & WG I, oF
Table v

111}
iii
1"
]
-~
1
-
L

Presenting complaints:

History of presentillness:

Pastmedical [ surgical history:

Drug historyand allergies:

Family and social history:

General examination:

Systemic examination (CVS, RS, CNS, abdomen):
GCS:

Provisional diagnosis:

Plan:

Fillin the headings

Type under each heading. A note cannot be saved empty or with the template untouched. The
note is signed with your name, role and time, and appears in the care timeline.

Write Note

Note type

Initial Assessment (Doctor)

<>

Note

Ty My BT USQO & & WG I, oF
Table v

1
1|
h
1
v
L

1
2

Presenting complaints: Fever, productive cough, breathlessness for 4 days.
History of presentillness: Fever up to 102°F with chills; yellow sputum.
Drug historyand allergies: No known drug allergy.

General examination: T 101°F, P104, RR24, BP120/76, Sp0O, 93% on air.

Systemic examination (CVS, RS, CNS, abdomen): Bronchial breathing right base.
GCS: 15/15

Provisional diagnosis: Community-acquired pneumonia.
Plan: Admit to ward; IV ceftriaxone; oxygen to keep SpO, = 94%; CBC and chest X-ray.
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m Decide to admit

Schedule Admission sends the patient to admissions: choose the ward or bed type, expected

length of stay, the admission nursing checklist and instructions for the ward.

Zenoziva Health — hospital guidebook

Patient Admission X
Medical Department Admission Ordered For

General Medicine 13-10-2026

Healthcare Practitioner (Primary) Service Unit Type

Ananya Rao General Ward Bed
Healthcare Practitioner (Secondary) Expected Length of Stay

4

Nursing Checklist Template Treatment Plan Template

Admission Nursing Checklist

Admission Instructions

Admit to general ward. IV antibiotics, oxygen as needed.

Order Admission



CHAPTER 4

Admission and ward care

For: Admissions, nurses, doctors

Kiran's admission is waiting. The nurses complete the admission checklist, the bed is
allotted, and the ward team record vitals, give medicines and write notes through his
stay.

The inpatient record

Every admission has an Inpatient Record: the patient's file for this stay. It starts as Admission
Scheduled.

Z7 nursing . Inpatient Record / Kiran Rout  Admission Scheduled CancelAdmission  Admit  Create ¢  Write Note < > =

Q search : - | . N
Details Admission Order Prescriptions Inpatient Billables Care Timeline Connections Kiran Rout 8 O

4 Notification
HLC-INP-2026-00006

" Patient Company
Home
= Kiran Rout Demo Company (Demo) @ Assign N
Admissions o
® Nursing Tasks Patient Name Status T .
@ Vitals Kiran Rout Admission Scheduled
5 © Tags +
# Give medicines Gender Admission Schedule Date
& Medicine charts Male 13-10-2026 < Share 4
4 Notes
Y Blood Group Admitted Datetime Last Edited By You
B Positive justnow
83 Bed Census
Date of birth AsialKolkata Cieated By Yoi
1081976 just now
Mobile
9000010010
Source
Source
Direct <

Insurance

Insurance Policy

Comments

Demo User

DU T I t
demo@zenoziva.com Yo arealy/commer
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Al Admission checklist

Scheduling the admission creates the nursing checklist as tasks: identity band, allergy status,

baseline vitals, orientation to the ward and fall-risk assessment (your hospital sets the list). Nurses

open each task and mark it done.

ZZ Nursing v

Nursing Task

Q search

D = Title =
L Notification

Patient Inpatient Record
@ Home
I= Admissions U Title Status
(@ Nursing Tasks () Kiran Rout - Patientor  Requested

@ Vitals

J Kiran Rout-Baseline\ Requested
# Give medicines

& Medidne charts ) Kiran Rout- Allergy sti  Requested

{4 Notes

) Kiran Rout-Fall-riska Requested
(@ Assessments

) Kiran Rout- Identityb:  Requested
88 Bed Census

Demo User
demo@zenoziva.com 20 100 500 2500

%% A nursing task

Each task records who did it and when. Open tasks also show in Nursing > Nursing Tasks.

Z7 nursing v

Q search Title

£ Notification Kiran Rout - Patient oriented to ward

@ Home Date
I Admissions 13-10-2026
B Nursing Tasks

@ Vitals

# Give medicines

& Medicine charts

4 Notes

[ Assessments

Task Details

Activity
28 Bed Census Patientoriented to ward

Mandatory
Patient Details

Patient

Kiran Rout

Patient Name

Kiran Rout
Age
47 Year(s) 1Month(s) 22 Day(s)

Gender

Male

Task Schedule

Requested Start Time
bU Demo User

demo@zenoziva.com 13-10-2026 13:32:14
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Date

= LstView ¢ O

+ Add Nursing Task

Status 3 Activity Y Fiters 1 X ¥ Requested Start Time v
Date Patient Inpatient Record
13-10-2026 Kiran Rout HLC-INP-2026-00006 now
13-10-2026 Kiran Rout HLC-INP-2026-00006 now
13-10-2026 Kiran Rout HLC-INP-2026-00006 now
13-10-2026 Kiran Rout HLC-INP-2026-00006 now
13-10-2026 Kiran Rout HLC-INP-2026-00006 now

Nursing Task / Kiran Rout - Patient oriented to ward  Completed < >

Company Kiran Rout - Patie...

Demo Company (Demo) HLC-NUR-2026-00...

Medical Department
2 Assign
General Medicine

@ Attachments
Status @

Completed © Tags
< Share
Last Edited By You

just now

Created By You

justnow

Inpatient Record

HLC-INP-2026-00006

Inpatient Status

Admission Scheduled

Task Start Time
13-10-2026 13:32:26

50f5 Q
Do-0Q
Do-Q
Do-Q
Do-Q
Do-Q

Cancel

=

& ©



Allot abed

On the inpatient record click Admit, choose the bed type and a free bed. Only vacant beds are
offered.

Admit Patient X

Service Unit Type
General Ward Bed

Service Unit

GW Bed 01 - DEMOD

Currency Price List

INR Standard Selling

Admission Datetime

13-10-2026 13:32:36
Asia/Kolkata

Expected Discharge

17-10-2026

Al Admitted

The record is now Admitted, the bed is marked occupied and bed charges start from this time.
Moving the patient uses Transfer, which keeps the full bed history for billing.

ZZ Nursing v Inpatient Record / Kiran Rout  Admitted Schedule Discharge Transfer ¢ Generate Billables Create ¢ Write Note < >
Q search i i
Details Admission Order Prescriptions Inpatient Billables Inpatient Occupancy Care Timeline Connections Kiran Rout 8 o

£ Notification
HLC-INP-2026-00006

Patient Company
@ Home
S Kiran Rout Demo Company (Demo) p—— N
S eS Patient Name Status 0 Aschments N
iran Rout imitted
@ Vitals Kiran R Ad d
© Tags +
# Give medicines Gender Admission Schedule Date
& Medicine charts Ve e <& Share
4 Notes
O, Blood Group Admitted Datetime Last Edited By You
o meac B Positive 13-10-2026 13:32:36 justnow
88 Bed Census
AsiafKolkata

Date of birth Created By You

21-08-1979 Expected Discharge justnow

17-10-2026
Mobile

9000010010
Source
Source

Direct <
Insurance

Insurance Policy

Comments

Demo User
DU Type areply / comment
& demo@zenoziva.com SERR)
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4.6

The nursing menu

Nurses work from the Nursing menu: patients in the ward, nursing tasks, vitals, the medicine

round and notes.

2 Z Nursing i Nursing
Q search

O Notification

@ Home

I Admissions

B Nursing Tasks

@ Vitals

# Give medicines
& Medicine charts
4 Notes

(B Assessments

83 Bed Census

Demo User
demo@zenoziva.com

Record vitals

Nursing > Vitals, then add a new one: temperature, pulse, respiration, blood pressure and

Nursing Station

Admission: complete the admission checklist (Nursing Tasks) — the bed can only be allotted after it.

Each shi

: record vitals, give due medicines (Medication Entry > Get Pending Medication Orders > Submit), complete due tasks.

Notes: admission - Write Note > Nursing Shift Note; at shift change Nursing Handover (SBAR).

Everything you record appears on the patient's Care Timeline

Today

Patients in ward 7 2admitted Tasks due

Give medicines 7 Record vitals
Nursing tasks due Y o +
No Data...
View List
Care Medicines

Nursing Tasks Medicine charts
Vital Signs Medicines given
Assessments

Clinical Notes

remarks, linked to the admission.

Z7 nursing v

Q search

O Notification

@ Home

I Admissions

B Nursing Tasks

@ Vitals

# Give medicines
& Medicine charts
4 Notes

(B Assessments

83 Bed Census

Demo User
DU )
demo@zenoziva.com
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Vital Signs / New Vital Signs  Not Saved

Series

HLC-VTS-.YYYY.- <

Patient

Kiran Rout

Patient Name

Kiran Rout

Inpatient Record

HLC-INP-2026-00006

Vital Signs

Body Temperature

100.8

Presence of a fever (temp >38.5 °C/101.3 °F or sustained temp >
38 °C/100.4 °F)

Heart Rate / Pulse

102
Adults pulse rate is anywhere between 50 and 80 beats per
minute.

Respiratory rate

24

Normal reference range for an adultis 16-20 breaths/minute (RCP

2012)

Tongue

Abdomen

7 Odue Medicine charts run... 7 5 charts
2 Bed Census 2
Patients in ward Y & &
Kiran Rout Admitted >
just now
Meena Jena

i Admitted >
2 minutes ago

View List

Ward
Admissions
Bed Census

Sample Collection

Company

Demo Company (Demo)
Date

13-10-2026
Time

13:32:54

Reflexes

Blood Pressure (systolic)

n8

Blood Pressure (diastolic)

74

Blood Pressure
118/74 mmHg

Normal resting blood pressure in an adultis approximately 120
mmHg systolic, and 80 mmHg diastolic, abbreviated "120/80
mmHg"

Notes

On oxygen 2 L/min.



The medicine chart

Medicines the doctor orders for an inpatient become an Inpatient Medication Order:
with each dose scheduled by date and time.

Z7 nursing

Q search

O Notification

@ Home

I Admissions

B Nursing Tasks

@ Vitals

# Give medicines
& Medicine charts
4 Notes

[ Assessments

83 Bed Census

Demo User
demo@zenoziva.com

4.9

Inpatient Medication Order / Kiran Rout

[}
0 medication orders completed out of 19

Patient Details

Patient Encounter

HLC-ENC-2026-00026

Patient

Kiran Rout

Patient Name

Kiran Rout

Patient Age

47 Years(s) 1Month(s) 23 Day(s)
Inpatient Record

HLC-INP-2026-00006
Medication Orders

Medication Orders

No. Drug Dosage

1 Cefriaxone 1ginjec...
2 Cefriaxone 1ginjec...
3 Cefriaxone 1ginjec...
4 Cefriaxone 1ginjec...

5 Cefriaxone 1ginjec...

The medicine round

Nursing > Give medicines (Inpatient Medication Entry):

Pending

Company

Demo Company (Demo)

Status

Pending

Healthcare Practitioner

Ananya Rao
Start Date
13-10-2026
End Date
15-10-2026
Dosage Form Date Time
Injection 13-10-2026 09:00:00
Injection 13-10-2026 21:00:00
Injection 14-10-2026 09:00:00
Injection 14-10-2026 21:00:00
Injection 15-10-2026 09:00:00

Kiran Rout
HLC-IMO-2026-00006
o, Assign

@ Attachments

© Tags

< Share

Last Edited By You

just now

Created By You

justnow

the chart,

pick the ward store and Get Pending

Medication Orders. Tick the doses given and submit; stock is issued from the ward store and the
doses are charged to the patient.

ZZ Nursing

Q search

L Notification

@ Home

I Admissions

@ Nursing Tasks

@ vitals

# Give medicines
& Medicine charts
{4 Notes

(@) Assessments

88 Bed Census

Demo User
DU
demo@zenoziva.com

Inpatient Medication Entry / New Inpatient Medication Entry

Assigned To

Patient

Kiran Rout

Healthcare Practitioner

Medication Orders

Get Pending Medication Orders

Inpatient Medication Orders

(J No. Patient

(@] 1  Kiran Rout

O 2 Kiran Rout

() 3 KiranRout

() 4 KiranRout

() 5 KiranRout
Stock Details

Update Stock

Medication Warehouse

Ward Store - DEMOD

Not Saved
13-10-2026
To Date
13-10-2026
From Time
To Time
Service Unit Datetime Drug Code

GW Bed 01- DEMOD

GW Bed 01- DEMOD

GW Bed 01- DEMOD

GW Bed 01- DEMOD

GW Bed 01- DEMOD

13-10-2026 09:00:00

13-10-2026 09:00:00

13-10-2026 14:00:00

13-10-2026 21:00:00

13-10-2026 21:00:00

Warehouse from where medication stock should be consumed

Zenoziva Health — hospital guidebook

Paracetamol 650 mg

Cefiriaxone 1 g inje...

Paracetamol 650 mg

Cefriaxone 1g inje...

Paracetamol 650 mg

Dosage
1
17
12
1.
12



Nursing shift note

Write Note > Nursing Shift Note, with the shift. The template covers condition, observations,
care given, medicines, intake and output, and concerns.

Write Note

Note type

Nursing Shift Note
Shift

Evening
Note

L AA v B I Y
Table ~

s Q| s

[$3

&R R<AIETRIRCOREINE = =0 T = R = =

General condition: Conscious, oriented, tired. Oxygen 2 L/min.

Vitals and observations: T 100.8°F, P1102, RR24, Sp0O, 95% on oxygen.

Care given: Admission checklist done, fall-risk precautions, tepid sponging.
Medicines given / held: IV ceftriaxone 1g at 18:00, paracetamol 650 mg at 18:00.

Intake and output: Oral 600 ml, urine 450 ml.

Concerns and escalations: None.

Doctor’s progress note

Doctors write a daily Progress Note (Doctor) in SOAP form from the same button
warns when an admitted patient has no progress note yet.

Write Note

Note type

Progress Note (Doctor)

Note

T ~
Table v

AA v B 7 U

S — Subjective: Less breathless, fever lower.

UuseQ & &

<>

99 < 3, o

& 2=

1
1

0 — Objective (vitals, examination, results): T 99.8°F P92, SpO, 96% on1L. TLC 15,600.

A — Assessment: Pneumonia, responding.

P — Plan: Continue IV antibiotic; wean oxygen; repeat CBC in 48 h.

Zenoziva Health — hospital guidebook

. My patients
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Care timeline

The Care Timeline tab shows everything that happened in this stay, newest first: notes, vitals,
medicines given, nursing tasks, tests and transfers, each with who and when.

ZZ Nursing v Inpatient Record / Kiran Rout  Admitted Schedule Discharge Transfer ¢ Generate Billables Create ¢ Write Note < >
Q search i i e
Details Admission Order Prescriptions Inpatient Billables Inpatient Occupancy Care Timeline Connections Kiran Rout 8 o

£ Notification
HLC-INP-2026-00006

Doctors Nursing Medicines Vitals Orders Results Admission & beds
@ Home

= Admissions 13-10-2026 13:33 Progress Note (Doctor) open A Assign
S — Subjective: Less breathless, fever lower.

O — Objective (vitals, examination, results): T 99.8°F, P 92, SpO, 96% on 1L. TLC 15,600.
@ Vitals A— 6 i

@ Nursing Tasks @ Attachments +

P 9.

T +
S it P — Plan: Continue IV antibiotic; wean oxygen; repeat CBC in 48 h. © Tags
Demo User
& Medicine charts <& Share
{4 Notes 13-10-2026 13:33 Nursing ShiftNote - Evening open
@ Assessments General condition: Conscious, oriented, tired. Oxygen 2 Ljmin. Last Edited By You
Vitals and observations: T 100.8°F, P 102, RR 24, SpOs 95% on oxygen. just now

-
cefBediCensts Care given: Admission checklist done, fall-risk precautions, tepid sponging.

Created By Y
Medicines given / held: IV ceftriaxone 1g at 18:00, paracetamol 650 mg at 18:00. fegledByrou
Intake and output: Oral 600 mi, urine 450 m.

Concerns and escalations: None.

Tminute ago

Demo User

13-10-2026 13:32 Vitals

T 100.8 - P 102 - RR 24 - BP 118/74 mmHg
Demo User

13-10-2026 13:32 Admitted to GW Bed 01 - DEMOD

13-10-2026 13:32 Identity band applied open

Demo User

Demo User

13-10-2026 1332 | Allergy status checked open
Demo User
13-10-20261332 | Baseline vital signs recorded open

13-10-2026 13:32 | Fall-risk assessment open
| Demo User

Demo User

demo@zenoziva.com
13-10-2026 1332 | Ppatientoriented to ward open

Bed census

Nursing > Bed Census lists every ward and bed with its patient, so the ward in-charge and
admissions see occupancy at a glance.

ZZ Nursing v Bed Census (5]
Q search
Demo Company (Demo)
L Notification
Ward Bed Status Patient  Admission / ER visit In this bed since  Day of ... Stage Consultan
@ Home
= Admissions
ERNOreing Tasks 1 Emergency ER Bed 1 Vacant
@ Vitals 2 Emergency ER Bed 2 Vacant
# Give medicines 3 Emergency ER Bed 3 Vacant
& Medicine charts 4  Emergency ERBed 4 Vacant
A4
& Notes 5  General Ward GW Bed 01  Occupied Kiran Rout HLC-INP-2026-00.. 13-10-2026 13:3... 1 Admitted Ananya Ri
[ Assessments
6 General Ward GW Bed 02  Vacant
83 Bed Census
7  General Ward GW Bed 03 Vacant
8  General Ward GW Bed 04  Vacant
9 General Ward GW Bed 05  Vacant
1.. General Ward GW Bed 06  Vacant
1.. General Ward GW Bed 07  Vacant
12 General Ward GW Bed 08  Vacant
1. IcU ICU Bed 1 Occupied Meena Jena HLC-INP-2026-00.. 12-10-2026 12:3... 2 Admitted Vikram ly
1. Icu ICUBed2  Vacant
1.. Ilcu ICU Bed 3 Vacant
1. Icu ICUBed4  Vacant
For comparison, use >5, <10 or =324. For ranges, use 510 (for values between 5 &10). Execution Time: 0.1sec

Demo User
DU )
demo@zenoziva.com
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CHAPTER 5

Casualty and emergency

For: Emergency doctors and nurses

Mohan Das arrives by ambulance with chest pain. Casualty registers him, triages him,
records vitals, treats him and transfers him to a cardiac centre. Every step is logged.

m The Casualty menu

Casualty (ER) lists patients in emergency now, with triage level and time since arrival.

27 casuatty (ER) v Casualty (ER)
Q search
2 Notification Emergency Department
Arrival: New Emergency - patient (or describe an unknown patient) - arrival mode, complaint; tick Medico-legal if needed >
@ Home Save.
- Emergency Records Then: Actions > Triage, Assign Bed, Record Vitals. Doctor: Write Note > Initial Assessment and Create > Encounter for orders.

. Nurse: Actions > Give Medication for each prescribed dose; Write Note for remarks on the care plan.
= Triage Queue

Outcome: Actions » Disposition — discharge, admit, transfer (destination, reason), against advice or death. Then Create > Sales

@ Consultations Invoice.
4 Notes
B Lab Tests Today
O Patient History New Emergency 2 In ER now 2 0inER Red 2 Ored
Yellow 7 Ovyellow Green 2 Ogreen Free ER beds 7 4free
Patients in ER Yo (&) &
No Data...
View List
Emergency Orders & results
Emergency Records Orders
Triage Queue Lab Tests
Consultations Reports

Demo User

DU
demo@zenoziva.com
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m Register the arrival

Casualty (ER) > Emergency Records, then add a new one: the patient (register a new one if
needed), how they arrived, who brought them and the chief complaint. Tick medico-legal case if
it applies and fill the police details.

ZZ Casualty (ER) i Emergency Record / New Emergency Record NotSaved

Q search Details  Care Timeline
L Notification

Series Status
@ Home

HLC-ED-.YYYY.- < Registered
@ Emergency Records

= Triage Queue Patient Company
Qs Consultations Mohan Das Demo Company (Demo)
4 Notes

A Lab Tests

Patient Description
O Patient History Use for an unidentified patient (e.g. unconscious arrival). A
provisional Patientis created from this.

Patient Name

Mohan Das
Gender

Male
Arrival

Arrival Date and Time Chief Complaint

13-10-2026 13:33:58 Chest pain for 1 hour, sweating

Asia/Kolkata

Arrival Mode

Ambulance <

Referring Practitioner

Medico-legal >

Demo User
demo@zenoziva.com

) Triage
Triage sets the triage level. The level shows on the Casualty list so the most urgent patients are
seen first.

4 B
Record Triage X

Triage

Triage Level

Emergency

Save
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Vitals

Record Vitals adds a set of readings with the time; repeat as often as needed. Assign Bed places

the patient on a casualty bed.

-
Record Vital Signs

(] Respiratory Rate

Add row

m In treatment

L] Observation Result
(] Pulse 12
() BP Systolic 96
(] BP Diastolic 60
() spo2 94

22

Save

J

The record now shows triage, bed and vitals. The doctor examines the patient and writes the

initial assessment with Write Note.

ZZ Casualty (ER) 4 Emergency Record / Mohan Das  In Treatment Actions &

Q search @ Triage: Emergency HLC-ED-2026-00005

£ Notification
Details  Care Timeline

@ Home
‘@ Emergency Records Patient Encounter + Medication Request + Service Request

= Triage Queue

@ Consultations Patient Status
{4 Notes Mohan Das In Treatment

& Lab Tests Patient Description Company

O Patient History L @l o0y (e

Use for an unidentified patient (e.g. unconscious arrival). A
provisional Patientis created from this
Patient Name

Mohan Das
Gender
Male

Age

55 Year(s) 8 Month(s) 18 Day (s)

Arrival

Arrival Date and Time Chief Complaint

13-10-2026 13:33:58 Chest pain for 1hour, sweating
Asia/Kolkata
Arrival Mode

Ambulance <

Referring Practitioner
Demo User

DU )
demo@zenoziva.com

Zenoziva Health — hospital guidebook

Create C Wiite Note < > oo

X Mohan Das 8 o

HLC-ED-2026-00005

2, Assign +
@ Attachments +
© Tags +

< Share

Last Edited By You

just now

Created By You

justnow

24



m Give ordered medicines

Medicines the emergency doctor orders appear under Give Medication. The nurse picks the
dose given and adds remarks; it is recorded as a completed nursing task, stock is issued and the
dose is billed.

Give Medication X

Prescribed medicine
Aspirin 75 mg - STAT - 1 Day — given 0x <
Quantity (units)

1.000

Given at

13-10-2026 13:34:29
Asia/Kolkata
Remarks (route, site, reaction...)

Chewed, with water. No reaction.

" )

Outcome

Disposition closes the emergency visit: Admitted, Discharged, Transferred, Left Against Medical
Advice or Death. A transfer asks where to, why, how and who accompanied the patient;
admission opens an inpatient record.

Disposition X

Outcome

Transferred <

Transferred to (hospital)

Demo Heart Centre (fictional)

Reason for transfer

Needs cardiac catheterisation, not available here.

Transport

Ambulance (ALS) ¢

Accompanied by

Staff nurse and wife

Notes

Pain-free on arrival of ambulance. ECG copy and notes sent.
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EX) Emergencytimeline

The Care Timeline of the emergency record shows arrival, triage, vitals, notes, orders, medicines

and the outcome, with who did each and when.

ZZ Casualty (ER) 4 Emergency Record / Mohan Das  In Treatment Actions & Create C

Q search @ Triage: Emergency HLC-ED-2026-00005 &

4 Notification
Details Care Timeline

@ Home
‘@ Emergency Records Doctors Nursing Medicines Vitals Orders Results Admission & beds
=i 13-10-2026 1334 | Medication Administration open
s Consultations Aspirin 75 mg — 1 Nos (Tablet)
2 Notes Chewed, with water. No reaction.
A Lab Tests Stock issued: MAT-STE-00021
Demo User

O Patient History

13-10-2026 1334 Emergency — Sana Khan open

Stable angina, to evaluate - Chest pain, ECG non-specific. Aspirin now; observe; troponin.
13-10-2026 1334 | Ordered: Complete Blood Count open
13-10-2026 1334 | Bed ERBed 1- DEMOD
13-10-2026 1334 | Triage: Emergency

13-10-2026 13:34 Vitals
Pulse 12 bpm - BP Systolic 96 mmHg - BP Diastolic 60 mmHg - SpO2 94 % - Respiratory Rate 22
breaths/min
Demo User

13-10-2026 13:33 Arrived (Ambulance)
Chest pain for Thour, sweating
Demo User

Comments

DU  Type areply / comment

o N 7
- Activity New Email

demo@zenoziva.com

Zenoziva Health — hospital guidebook

Wiite Note < >

Mohan Das
HLC-ED-2026-00005
o, Assign

@ Attachments

© Tags

< Share

Last Edited By You

just now

Created By You

justnow

=]

v
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CHAPTER 6

Laboratory and imaging

For: Lab technicians, radiologists

Tests ordered by doctors arrive in Lab & Imaging. Results are entered against the order,

approved, and printed on the hospital's report format.

m The Lab & Imaging menu

Pending samples and tests, results to approve, and imaging reports.

ZZ Lab & Imaging v Lab & Imaging

Q search

L Notification

@ Home

A Lab Tests

I samples

&) Reports

@ Orders

L Lab TestReport

Demo User
bu
demo@zenoziva.com

Zenoziva Health — hospital guidebook

Lab & Radiology

Lab: each ordered test appears as a Service Request - Lab Test - enter results - Submit; the approver approves
Samples: Sample Collection - mark collected (barcodes can be printed).
Radiology: open the Diagnostic Report - Findings - write the report - Save - Approve. Only approved reports print

Today

Samples to collect # 0pending Labresultstoa... 7 14 toapprove Reports open 7 0 open

Orders received tod... 7 2today

Open reports N (& Lab tests Y o+
Sanjay Mallick D »
4 minutes ago
Laxmi Pradhan D »
4 minutes ago
No Data..
Meena ena Completed >
4 minutes ago
Mseona Jens Completed >
4minutes ago
View List View List
Laboratory Radiology Setup
Lab Tests Diagnostic Reports Lab test templates
Sample Collection Observations Observation templates

Lab Test Report

27



m Enterresults

Open the Lab Test, enter each result; normal ranges are shown beside the value. Submit to

finalise.

ZZ Lab & Imaging v Lab Test/ Rohan Das Completed
O Search Normal Test Result
O Notification No. TestName Event Result Value UoMm Normal Range
1 Blood Glucose (F... 92 mg/dL 70-100
@ Home
A Lab Tests
Result Legend Print >
I samples
&) Reports More Information >
@ Orders
Lt Lab Test Report Comments
DU  Typeareply /comment

Activity

Demo User
demo@zenoziva.com

Lab report

Administrator submitted this document - 6 days ago

Administrator changed the value of Status from Draft to Completed, Submitted Date from null to 07-
10-2026 00:00:00 - 6 days ago

Administrator last edited this - 6 days ago

Administrator changed the values for Result Value from null to 92 in row #1- 6 days ago

Administrator changed the value of Test Name from null to Blood Glucose (Fasting), Print Position
from " to Bottom - 6 days ago

Administrator added 1row to Normal Test Result - 6 days ago

Administrator changed the value of Test Name from null to Blood Glucose (Fasting), Print Position
from ™" to Bottom - 6 days ago

Administrator added 1row to Normal Test Result - 6 days ago

Administrator created this - 6 days ago

+ New Email

Send SMS < >

Rohan Das

HLC-LAB-2026-00001

2, Assign

& Attachments

© Tags

& Share

Last Edited By Administrator
6 days ago

Created By Administrator
6 days ago

Cancel

The printed lab report carries the patient, the ordering doctor, the sample, results with reference
ranges, and signature lines for the technician and pathologist.

LABORATORY REPORT

HLC-LAB-2026-00001
Reported 07-10-2026

Demo Company (Demo)

PATIENT DoCTOR
Rohan Das Ananya Rao

33y - Male General Medicine
TesT SAMPLE

Blood Glucose (Fasting) -

Pathology Collected 07-10-2026

INVESTIGATION RESULT UNIT REFERENCE RANGE

Blood Glucose (Fasting) 92 mgldL 70-100

L = below the reference

late only to the sa nd must be interpreted by a qualfied cinician,

Technician Pathologist

with Zenoziva ERP

Zenoziva Health — hospital guidebook
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Imaging report
For X-ray, ultrasound and CT the radiologist writes the findings and impression in a Diagnostic
Report and approves it.

ZZ Lab & Imaging v Diagnostic Report/ Amit Patnaik - 45 Year(s) 7 Month(s) 14 Day(s) Male Approved Get PDF g > e
Q search "
Ratjent Company, AmitPatnaik-45Y.. & & O
£ Notification Amit Patnaik Demo Company (Demmo) DIARRIL2026200001
@ Home Patient Name Status
2, Assign +
& Lab Tests Amit Patnaik Approved ¢
I samples +
Gender Ref DocName @ Atachinents
£) Reports
Male HLC-ENC-2026-00004 © Tags g
@ Orders
Ll Lab TestReport Age Sales Invoice Status & Share
45 Year(s) 7 Month(s) 14 Day(s) Completed
Last Edited By Administrator
Practitioner
4 minutes ago
Ananya Rao
Created By Administrator
Practitioner Name 4 minutes ago
Ananya Rao
Reject
X-Ray Chest PA
®
Findings Interpretation
FINDINGS
Lungs clear. Nocansdlidation or effusian. Heart sze namal
Comments
DU  Typeareply/comment
Demo User Activity + New Email

demo@zenoziva.com

X)) Frintedimagingreport
The approved report prints on the hospital's format.

RADIOLOGY REPORT

DIA-RPT-2026-00001
07-10-2026 11:45

Demo Company (Demo)

PATIENT REFERRED BY
Amit Patnaik Ananya Rao
45y - Male Patient Encounter HLC-ENC-2026-00004

X-Ray Chest PA
Lungs clear. No consolidation or effusion. Heart size normal.

Radiologist

Diagnostic Imaging

with Zenoziva ERP
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CHAPTER 7

Operation theatre

For: Surgeons, OT nurses, anaesthetists

A planned operation is booked as a procedure, the OT checklist is completed, the
procedure is recorded and the surgeon writes the operation note.

The OT & Surgery menu

OT bookings for the day, procedures in progress, checklists and procedure notes.

ZZ OT & Surgery v OT & Surgery

Q search

L Notification

@ Home

& Procedures
B OT bookings
& Nursing Tasks
4 Notes

B Procedure templates

Demo User
bu
demo@zenoziva.com

Zenoziva Health — hospital guidebook

Operation Theatre

Book: the surgeon orders the procedure in a consultation; book it as an appointment of type Procedure in an OT.

Before surgery: open the booking - Clinical Procedure - Submit; complete the pre-operative checklist (Nursing Tasks) — the
OT cannot start before it

Surgery: Start > Complete (consumables and implants are issued from the OT store) - Write Note » Procedure Note

After: complete the post-operative tasks; the admission’s Care Timeline shows the whole episode.

Today
OT list today 7 0booked Procedures in pro... 7 0rmnning Waiting to start 7 0pending
Book OT 2
OT bookings (upcoming) N (&) B Procedures Y &+
Laxmi Pradhan - Laparoscopic Appendec...  coniicid
4 minutes ago
Priyanka Sahoo - Laparoscopic Appende... oo
4 minutes ago
No Data...
Rakesh Behera - ORIF Femur (plate and s... Crnrci I
4 minutes ago
View List View List
Theatre Setup
Clinical Procedures Procedure templates
OT bookings Checklists

Pre/post-op tasks

30



Book the

theatre

A procedure appointment books the theatre, surgeon and time.

ZZ OT & Surgery

Q search

L Notification

@ Home

& Procedures
B OT bookings
B Nursing Tasks
4 Notes

B Procedure templates

Demo User
DU
demo@zenoziva.com

i Patient Appointment / Laxmi Pradhan with Rahul Verma

Records

Patient Encounter

Vital Signs

Patient Medical Record

Status

Closed

Appointment Type

Procedure

Appointment For

Practitioner

Patient Details

Patient

Laxmi Pradhan

Patient Name

Laxmi Pradhan

Inpatient Record

The procedure record

Closed Create ¢

Company

Demo Company (Demo)

Healthcare Practitioner

Rahul Verma

Practitioner Name

Rahul Verma

Department
General Surgery
Service Unit

OT 1- DEMOD

Date

11-10-2026

Gender

Female

View & < >

Laxmi Pradhan with Ra...
HLC-APP-2026-00077
2, Assign

& Attachments

© Tags

& Share

Last Edited By Administrator

4minutes ago

Created By Administrator

4 minutes ago

The Clinical Procedure records the operation: team, start and end times, and consumables used,

which are issued from stock and billed.

ZZ OT & Surgery

Q search

L Notification

@ Home

¥ Procedures
EJ OT bookings
B Nursing Tasks
4 Notes

B Procedure templates

Demo User
DU
demo@zenoziva.com

i Clinical Procedure / Rakesh Behera - ORIF Femur (plate and screws) Completed

Nursing Task 7 +

Procedure Template

ORIF Femur (plate and screws)

Patient

Rakesh Behera

Patient Name

Rakesh Behera

Gender

Male
Age
33 Year(s) 10 Month(s) 23 Day(s)

Inpatient Record

HLC-INP-2026-00002

Start Date

N-10-2026

Start Time

13:00:00

Actual Start Datetime
1-10-2026 13:00:00

Asia/Kolkata

Zenoziva Health — hospital guidebook

Company

Demo Company (Demo)

Appointment

HLC-APP-2026-00075

Status

Completed

Healthcare Practitioner

Arjun Sen

Medical Department

Orthopaedics

Service Unit

OT 1- DEMOD

Planned End Datetime
1-10-2026 15:00:00

Asia/Kolkata
Actual End Datetime

1-10-2026 15:00:00

Asia/Kolkata

Create C < >

Rakesh Behera - ORIF ...
HLC-CPR-2026-00001
2, Assign

& Attachments

© Tags

& Share

Last Edited By Administrator

4minutes ago

Created By Administrator

4 minutes ago

Cancel

=]

v
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y#A OT checklist

The pre-operative and safety checklist comes up as nursing tasks for the OT team.

Z7 ot &surgery v Nursing Task = listview ¢ O
Q search )
D = Title = Date Status S Activity Y Fiters 1 X ¥ Requested Start Time v
L Notification
Patient Inpatient Record
@ Home
T O) Title Status Date Patient Inpatient Record 707 ©
) OT bookings () Rakesh Behera - Wour ~ Completed 18-10-2026 Rakesh Behera HLC-INP-2026-00002 4am D0 -OQ
@ Nursing Tasks ) Rakesh Behera - Post-  Completed 13-10-2026 Rakesh Behera HLC-INP-2026-00002 4m D0- O
4 Notes
) RakeshBehera - Post-  Completed 13-10-2026 Rakesh Behera HLC-INP-2026-00002 am D0 -Q
B Procedure templates
() Rakesh Behera- Nilby  Completed 13-10-2026 Rakesh Behera HLC-INP-2026-00002 am D0 - Q
") Rakesh Behera - Surgi  Completed 13-10-2026 Rakesh Behera HLC-INP-2026-00002 am D0 Q
() Rakesh Behera - Pre-c  Completed 13-10-2026 Rakesh Behera HLC-INP-2026-00002 4m D0 -Q
() Rakesh Behera- Surgi  Completed 13-10-2026 Rakesh Behera HLC-INP-2026-00002 am 00O
oy Demo User
demo@zenoziva.com 20 100 500 2500

/A8 Operation note

The surgeon writes the Procedure Note from Write Note: procedure, findings, steps, implants,
blood loss and post-operative orders.

ZZ OT & Surgery i Clinical Note / Laxmi Pradhan-HLC-INP-2026-00005-00032 < >
Q search : )
Patient Posting Date LaxmiPradhan-HL.. & & Q
o ]
ehotification Laxmi Pradhan 1110-2026 17:45:00
sialKol
. Sendor AsialKolkata 2 Assign 5
< Practiti
& Procedures Female raskuones @ Attachments
) OT bookings Rahul Verma
Blood Group i
(& Nursing Tasks i © Tags
. A Positive ser
& Notes Administrator o Share +
B Procedure templates Clinical Note Type
Procedure Note Last Edited By Administrator
4minutes ago
Shift
2 Created By Administrator
he 4 minutes ago
Written by
Doctor

Terms and Conditions

Note

Note

Tv aav BT USQ & & PO | H B =

Procedure: Laparoscopic appendectomy

Indication: Acute appendicitis on ultrasound.

Consent: Written informed consent for surgery and anaesthesia taken from patient and relative.

Findings: Inflamed appendix with surrounding fat stranding; no perforation.

Complications: None. Blood loss minimal.

Post-procedure plan: Post-op observations every 30 minutes for 2 hours, analgesia, IV antibiotics, early mobilisation.

Demo User
DU
demo@zenoziva.com
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CHAPTER 8

Discharge

For: Doctors, nurses, billing

When the patient is ready to go home the doctor schedules the discharge and writes the
discharge summary; billing settles the account and the bed is released.

m Discharge summary

The doctor fills the Discharge Summary: diagnosis, course in hospital, procedures, condition at
discharge, medicines and follow-up advice.

ZZ Doctor N Discharge Summary / HLC-DS-2026-00001  Submitted < >

Q Ssearch " st " e "
Details ~ Admission Order  Encounter Impression  Order Details  Discharge Details HLC-DS-2026-00.. @& & O

L Notification

Inpatient Record Posting Date

@ Home 2 Assign
HLC-INP-2026-00001 13-10-2026
Qs Consultations 5 dfacimerts N
o Admissions Patient Company
5% ELCHELEY Sunita Mishra Demo Company (Demo) © Tags +
2
{4 Clinical Notes Patient Name Status g Share +
& Lab Tests Sunita Mishra Approved ¢
£) Reports Last Edited By Administrator
Gender Followup Date s .
B Discharge Summaries 5 minutes ago
Female 20-10-2026 )
O Patient History Created By Administrator
Date of Birth 5 minutes ago
02-07-1964

Discharging Practitioner

Ananya Rao

Comments

DU  Type areply/comment

Activity + New Email
Administrator submitted this document - 5 minutes ago
Administrator changed the value of Status from Draft to Approved - 5 minutes ago
Administrator added 1row to Diagnosis - 5 minutes ago

Demo User *  Administrator removed 1row from Diagnosis - 5 minutes ago
demo@zenoziva.com
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m Printed summary

The summary prints on the hospital's format to hand to the patient, with the type of discharge.

Demo Company (Demo) DISCHARGE SUMMARY

HLC-DS-2026-00001
13-10-2026

PATIENT CONSULTANT

Sunita Mishra Ananya Rao

62y - Female - IP No. HLC-INP-2026-00001 General Medicine

ADMITTED DISCHARGED LENGTH OF STAY FoLLOW-UP

09-10-2026 12:30 13-10-2026 13:30 4 day(s) 20-10-2026

Diagnosis

Community-acquired pneumonia

Course in hospital and treatment

IV ceftriaxone 4 days, oxygen for 2 days, antipyretics. Fever settled, oxygen saturation normal on air
Investigations done

Complete Blood Count (09-10) - Serum Creatinine (09-10) - X-Ray Chest PA (09-10) - Complete Blood
Count (11-10)

Full reports are attachad separately.

RMedicines to continue

#  MEDICINE DOSAGE DURATION INSTRUCTIONS
1 Paracetamol 650 mg D 3Day
ADVICE ON DISCHARGE

Complete oral medicines. Review in OPD after 7 days with a repeat chest X-ray. Return if fever or
breathiessness recurs.

Diet
Normal diet as tolerated.

FoLLow-up

Review in OPD on 20-10-2026. Come back earler if symptoms get worse.

Ananya Rao
Patient attendant General Medicine

Wit Zenoziva ERP

EE) Dpischarge complete

Once the bill is settled, Discharge on the inpatient record releases the bed. Discharge type
(normal, on request, against medical advice, referred, death) is recorded with its details.

ZZ Doctor i Inpatient Record / Sunita Mishra  Discharged Create ¢ 5 >

Q search § I - . . X
Details Adnmission Order Prescriptions Inpatient Billables Inpatient Occupancy Discharge Details Care Timeline c Sunita Mishra 8 Q
4 Notification —

HLC-INP-2026-00001

Discharge Ordered Date Discharge Instructions
@ Home
13-10-2026 Complete oral medicines. Review in OPD after 7 days with @ Assign +
) @tz a repeat chest X-ray. Returnif fever or breathlessness
2 Admisslons Healthcare Practitioner recurs. @ Attachments i
@ Emergency Ananya Rao
© Tags +
7 Cli g
4 Clinical Notes Discharge type
A Lab Tests o — P 4 o5 Share =8
&) Reports Follow Up Date
Patient Encounter -
B Discharge Summaries 20-10-2026 Last Edited By Administrator
HLC-ENC-2026-00010 5 minutes ago
O Patient History
Bischarge Date Created By Administrator
5 minutes ago
13-10-2026 13:30:15
Asia/Kolkata
Discharge
Discharge Notes
Tv |avy |[BIT UVUSQ|& & |P0 |8 |al|liE==]S Table ~

IV ceftriaxone 4 days, oxygen for 2 days, antipyretics. Fever settled, oxygen saturation normal on air.

Demo User
DU
demo@zenoziva.com
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CHAPTER 9

Billing, insurance and TPA

For: Billing, accounts, TPA desk

Charges collect on the patient as care is given: consultations, bed days, medicines, tests

and procedures. Billing pulls them into one invoice; for insured patients the insurer's
share is split out and claimed.

) TheBilling & TPA menu

Invoices, payments, unbilled services, insurance policies, coverage approvals and claims.

Z7 Biling 8. TPA v Biling& TPA
Q search
Billing & TPA
L Notification 9
Bill: Sales Invoice > patient - Get Items From » Healthcare Services (and Prescriptions) - Submit > Payment
® Home Insured (cashless): on discharge, admission - Create Insurance Coverage for bed charges; the bill then splits insurer / patient
— share.
Claim: Insurance Claim > insurer, patient, policy, dates -> Get Coverages - Submit; on settlement mark rows Approved and
B Payments

create the payment.
B Insurance Claims

© Coverages Today
B Ppolicies
Draft bills 7 Odrafts Unpaid bills 7 Ounpaid Claims awaiting in... # 0 pending
Ll Receivables
Coverage not billed 2 0 open New Bill
Unpaid patient bills 5 (2] BE
No Data...
View List
Billing Insurance / TPA
Sales Invoices Insurance Claims
Payments Coverages
Accounts Receivable Policies
Insurers / TPAs
Demo User
demo@zenoziva.com Plans
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m Collect unbilled services

New Sales Invoice for the patient, then Get Items From > Healthcare Services lists everything not
yet billed. Tick what to bill.

Get Items from Healthcare Services

Patient

Kiran

Rout

Service

OPD Consultation

General Ward Bed (per day)
X-Ray Chest PA

The invoice

Reference Name
HLC-APP-2026-00079
u22s7f7fbn
HSR-00021

Reference Type
Patient Appointment
Inpatient Occupancy
Service Request

Add

Each line shows the service, quantity and rate from the hospital's tariff.

ZZ Billing & TPA

Q search

L Notification

@ Home

Bills

B Payments
Insurance Claims
© Coverages

B Policies

Lt Receivables

Demo User
DU
demo@zenoziva.com

2 Sales Invoice / Laxmi Pradhan  Paid

Details ~ Payments  Address & Contact

2 InpatientDoctor Visit

3 OPD Consultation

4 General Ward Bed (per day)

5 Laparoscopic Appendectomy

6  Ultrasound Whole Abdomen

7 Complete Blood Count

8  Paracetamol 650 mg

9 Paracetamol 650 mg

10 Cefiriaxone 1ginjection

Total Quantity

27.020

Total Taxes and Charges (Company Currency)

Zenoziva Health — hospital guidebook

Terms More Info Connections

1 ¥600.00
1 ¥500.00
2.020 ¥1,500.00
1 ¥45,000.00
1 ¥1,200.00
1 ¥400.00
9 ¥3.00
6 ¥3.00
4 ¥65.00

Total (Company Currency)

¥ 51,635.00

Net Total (Company Currency)

¥51,635.00

e-Waybill ¢ View ¢

2600.00 ’
2500.00 Y
23,030.00 2
¥45,000.00 7
21,200.00 2
2400.00 Y
22700 2
218.00 2
2260.00 2
Download
Total
% 51,635.00

Total Insurance Coverage Amount

% 46,197.00

Patient Payable Amount

% 5,438.00

Net Total

% 51,635.00

Total Taxes and Charges

GST APIs in Sandbox Mode
LaxmiPradhan
SINV-26-00012
2, Assign
@ Attachments
© Tags

& Share

Last Edited By Administrator
5 minutes ago
Created By Administrator

5 minutes ago
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WA Insurer’s share

For an insured patient the covered amount is shown separately: the patient pays their share and
the rest is due from the insurer.

Z7 Biling 8. TPA v Sales Invoice / Laxmi Pradhan  Paid e-Waybill ¢ View ¢ Actons ¢ < >
Q search Details Payments Address & Contact Terms More Info Connections GST APIs in Sandbox Mode
L Notification
¥5438.00 Laxmi Pradhan 8 O
@ Home SINV-26-00012
Net Total
@ Bills
% 51,635.00 .
B Payments 2, Assign
nstianceiClaims Total Taxes and Charges (Company Currency) Total Taxes and Charges & Attachments 4
© Coverages 20.00 20.00
B Policies © Tags -
L Receivables Totals (INR) g Share +
Use Company default Cost Center for Round off Disable Rounded Total Last Edited By Administrator
Grand Total Rounding Adjustment 5 minutes ago
¥51,635.00 20.00 Created By Administrator
5 minutes ago
In Words Rounded Total
INR Fifty One Thousand, Six Hundred And Thirty Five only. ¥51,635.00

Totals (Company Currency) (INR)

Grand Total Rounding Adjustment
¥51,635.00 0.00

In Words Rounded Total
INR Fifty One Thousand, Six Hundred And Thirty Five only. % 51,635.00

In Words will be visible once you save the Sales Invoice.

Total Advance Outstanding Amount

%0.00 0.00

bU Demo User ) ~

m Printed bill

The bill prints with the patient's and insurer's shares.

Demo Company (Demo) voice
SINV-26-00012
Date 13-10-2026

BILLTO

¢ DUE DATE
Laxmi Pradhan 13-10-2026
Patient: Laxmi Pradhan (Laxmi Pradhan)
#  DESCRIPTION HsN/sAC ary RATE AMOUNT
1 Inpatient Doctor Visit 99931 1Nos 2600.00 2600.00
2 Inpatient Doctor Visit 99931 1Nos 600.00 600.00
3 OPD Consultation 999312 1Nos 2500.00 2500.00
4 General Ward Bed (per day) 99931 2.02Day  ¥1,500.00 23,030.00
5 Laparoscopic Appendectomy 99931 1Nos  ¥45000.00 ¥ 45,000.00
6 Utrasound Whole Abdomen 999316 1Nos  ¥1,200.00 1,200.00
7 Complete Blood Count 999316 1Nos 2 400.00 2400.00
8 Paracetamol 650mg 30049099 9 Nos 23.00 22700
TID for 3 Day
9 Paracetamol 650 mg 30049099 6 Nos 23.00 218.00
TID for 2 Day
10 Ceftriaxone 1ginjection 30049099 4 Nos 265.00 2 260.00
81D for 2 Day
Net total 251,635.00
Total 251,635.00

IN WORDS  INR Fifty One Thousand, Six Hundred And Thirty Five only.

For Demo Company (Demo)
This is a computer-generated document Authorised signatory

Wi Zenoziva ERP
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Insurance claim

An Insurance Claim gathers the covered amounts for the insurer, tracks approval and records the
settlement when it is received.

Z7 Biling 8. TPA

Q search

4 Notification

@ Home

& Bills

B Payments
Insurance Claims
© Coverages

B Policies

Lt Receivables

Demo User
demo@zenoziva.com

Claimlines

Insurance Claim / INS-CLAIM-2026-00001

Insurance Payor

Demo Insurance TPA

Party (Customer)

Demo Insurance TPA

Patient and Policy Details

Patient

Laxmi Pradhan

Fetch Patient Coverages

From Date

13-09-2026

Completed

Company

Demo Company (Demo)

Posting Date

13-10-2026

Status

Completed

Due Date

12-11-2026

Mode of Payment

Wire Transfer

Payment Account

Demo Bank Account- DEMOD

Insurance Policy

INS-PLCY-2026-00001

Insurance Plan

Demo Cashless Plan

Policy Number

DEMO-HLTH-0007

Posting Date Based on

Sales Invoice

INS-CLAIM-2026-00...

4 Experimental

@ Links

Reportbug

2, Assign

@ Attachments

© Tags

& Share

Last Edited By Administrator
5 minutes ago

Created By Administrator

5 minutes ago

Each covered service on the claim, with the amount claimed and approved.

ZZ Billing & TPA

Q search

L Notification

@ Home

Bills

B Payments
Insurance Claims
© Coverages

B Policies

Lt Receivables

Demo User
DU
demo@zenoziva.com

Insurance Claim / INS-CLAIM-2026-00001
1 @ INS-COV-2026-00006
2 e INS-COV-2026-00004
3 @ INS-COV-2026-00005
4 e INS-COV-2026-00003
5 @ INS-COV-2026-00007
6 @ INS-COV-2026-00001

7 @ INS-COV-2026-00002

Total Insurance Claim Amount

%46,197.00

Approved Amount

%46,197.00

Rejected Amount

0.00

Comments

DU  Typeareply/comment

Activity

Administrator changed the value of Status from

Completed

¥540.00

%450.00

¥540.00

%40,500.00

%2,727.00

¥360.00

%1,080.00

to Ci o

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Outstanding Amount

0.00

Paid Amount

%46,197.00

46,197.00 to O, Paid Amount from O to ¥ 46,197.00 - 5 minutes ago

InpatientRound ¥
Consultation s
InpatientRound Y
Laparoscopic Appendecto...
General Ward Bed 2
Complete Blood Count Y
Ultrasound Whole Abdomen

+ New Email

Amount from ¥

Administrator changed the values for Status from Approved to Completed in row #1, Paid Amount
from O to ¥ 540.00 in row #1, Status from Approved to Completed in row #2 - 5 minutes ago
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INS-CLAIM-2026-00...

& Experimental

@ Links

Reportbug

2, Assign

@ Attachments

© Tags

& Share

Last Edited By Administrator

5 minutes ago

Created By Administrator

5 minutes ago

Cancel

=]

v

Cancel

=]

v

38



CHAPTER 10

Management reports

For: Management, medical superintendent

Management sees the whole hospital: patients, beds, clinical work and money.

) The Management menu

Today's numbers at the top, then reports (daily summary, bed census, appointment analytics,
diagnosis trends, sales register, receivables) and the hospital set-up screens.

ZZ Management ~ Management

Q search

4 Notification

@ Home

Ll Daily summary
88 Bed Census

I Admissions

B3 Appointments
& Emergency

Qs Doctors

@ Wards and beds

& Healthcare Settings

Demo User
bu .
demo@zenoziva.com

Zenoziva Health — hospital guidebook

Hospital Management

Daily: occupancy (Bed Census), today’s OPD and ER, admissions and discharges, bills and collections

Set-up: doctors, timetables, wards and beds, tariffs, note templates and checklists are under Hospital set-up below.

Today
Daily summary 2 Admitted now 7 2 admitted Discharged today 7 4today
OPD today 7 13today ER today 7 Ttoday Bed Census 2
Admitted patients S [ BE
Kiran Rout Admitted >
just now
Meena Jena Admitted >
5minutes ago
View List
Reports Hospital set-up
Daily Hospital Summary Doctors
Bed Census Doctor timetables
Appointment analytics Wards and beds
Diagnosis trends Bed types and tariffs
Sales Register Note types and templates
Accounts Receivable Nursing checklists
Care plans

Healthcare Settings
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m Daily hospital summary

One page for any date: OPD, emergency arrivals and outcomes, admissions and discharges,
beds occupied, operations, tests, notes written, bills raised, insurers' share, payments received
and unpaid bills.

ZZ Management 4 Daily Hospital Summary (5]
Q search
13-10-2026 Demo Company (Demo)
4 Notification
#  Area Measure Count Amount
@ Home
Lt Daily summary
98 Bed Census 1 1 Outpatients OPD appointments 13
= Admissions 2 2 Outpatients OPD consultations done 0
B Appointments 3 3 Emergency Emergency arrivals 1
& Emergency 4 4 Emergency admitted from emergency [}
& Doctors 5 5 Emergency transferred out 1
@ Wards and beds
6 6 Emergency left against medical advice o
€3 Healthcare Settings
7 7 Emergency medico-legal cases o
8 8 Inpatients Admissions 1
9 9 hpatients Discharges 4
1. 10 npatients of which not a normal discharge o
1.. 11 hpatients Patients in hospital now 2
1. 12 Beds Beds occupied now 3
1.. 13 Beds Beds in service 16
1.. 14 Clinical Operations / procedures done 0
1.. 15 Clinical Lab tests resulted o
1. 16 Clinical Imaging reports [
1. 17 Clinical Doctors’ and nurses' notes written 6
1. 18 Money Patient bills raised 9 ¥2,16,672.00
1. 19 Money of which insurers' share ¥46,197.00
2.. 20 Money Payments received 10 ¥2,16,672.00
Demo User For comparison, use >5, <10 or =324. For ranges, use 510 (for values between'5 &10). Execution Time: 0.1sec

demo@zenoziva.com
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CHAPTER 11

On the phone: Zenoziva Care and
Zenoziva HR

For: Doctors, nurses, every employee

Two phone apps work with the same logins and permissions as the desk. Zenoziva Care
(your ERP address followed by /care) is for doctors and nurses at the bedside; Zenoziva
HR (/hrms) is for every employee. Both install from the browser; no app store is needed.
The full ERP installs to the home screen as well.

m Install

Open the address on the phone and sign in. On Android: menu > Install app; on iPhone: Share »
Add to Home Screen. The app then opens full-screen from its own icon.

m My ward (nurses)

Every admitted patient with bed, day of stay and consultant, flagged with doses due, vitals
overdue (none in the last 6 hours) and open tasks. Totals at the top. Emergency lists the patients
in casualty now.

My ward
y Doctor
Demo User
Patient: Doses d due Vitals due
4 2 0
ADMITTED (4)
Manoj Barik
MB GW Bed 01 - DEMOD - day 1 - Rahul Verma N
1dosedue  1task vitals 3 hago
Anil Swain
AS  ICUBed 2-DEMOD - day 1 - Vikram lyer
1dosedue vitals 36 min ago
Meena Jena
MJ ICU Bed 1 - DEMOD - day 3 - Vikram Iyer
1task  vitals2hago
Gita Rout
GR ICU Bed 3 - DEMOD - day 1 - Vikram lyer
vitals2hago  all done
L oo
(A ‘o 88

Patients Emergency Full ERP
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m A patient

Overview: latest vitals with trend lines, consultant and admission. Medicines: today's doses; Give
records the dose and issues it from the ward store, as on the desk. Tasks: mark nursing tasks
Done. Timeline: the whole admission. Vitals and Note add a reading or a note (shift note for
nurses, progress note for doctors, from your hospital's templates).

Manoj Barik
« GWBed01-DEMOD - day 1 Doctor
45y Male
Medicines ¢ Tasks (1) Tin
1 dose due now
Paracetamol 650 mg
Latest vitals 3hago
Temp Pulse Resp.
100.7 ¢ 95 /min 16 /min

BP sys BP dia Readings

134 86 2

/

Consultant

Rahul Verma
Admitted

14 Oct 2026, 13:19

LATEST
2 Note
@ Vitals - 3 h ago - Asha Das

o Initial Assessment (Doctor) -4 h @

Verma

oo
@ o 88
Patients Emergency Full ERP

[PA My patients (doctors)
Switch to Doctor at the top: the doctor's admitted patients with their latest note and vitals, today's
OPD and anyone in emergency. Administrators can pick any doctor.

M .
y patients N
Vikram Iyer
Showing patients of
Vikram Iyer v

ADMITTED UNDER ME (3)

Meena Jena
MJ ICU Bed 1 - DEMOD - day 3 - Vikram Iyer N

note7hago 1task vitals2hago

Gita Rout
ICU Bed 3 - DEMOD - day 1 - Vikram lyer
GR >
note2hago  vitals 2h ago
all done
Anil Swain
ICU Bed 2 - DEMOD - day 1 - Vikram lyer
As >

note 16 minago 1 dose due

vitals 36 min ago

OPD TODAY (4)

Madhuri Pati
MP Checked Out
9:15 - Consultation

Chinmay Bal
cB Yy Checked Out
10:15 - Follow-up
oo
@ o 28
Patients Emergency Full ERP
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m ZenozivaHR

Each employee checks in and out, requests leave, attendance corrections and shifts, claims
expenses and advances, and opens their salary slips. Managers approve their team's requests
under Team Requests.

Zenoziva HR o o

Hey, Demo
Ned. 14 October. 2026
Quick Links

Q, Request Attendance
Request a Shift
Request Leave
Claim an Expense

5> Request an Advance

View Salary Slips

My Requests TeamRequests

You have no requests

@ R B8 ® pis

Home  Attendance  Leaves Expenses Salary
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CHAPTER 12

Setting up your hospital

For: Hospital administrator

Zenoziva sets up the module with your hospital's departments, doctors, wards, tariffs
and forms. The administrator can change most of it later, from Management > Hospital
set-up.

m Doctors

Each doctor has a Healthcare Practitioner record: department, consultation fees and timetable.
Set User to the doctor's login so My patients shows their own patients.

ZZ Management > Healthcare Practitioner / Ananya Rao  Active < o o
Employee and User Details
Q search poy
g 5 QO
L Notification Practitioner Type User A R
Internal <
@ Home
Lt Daily summary Employee Hospital Ananya Rao
88 Bed Census HLC-PRAC-2026-00001
I= Admissions

Medical Department

o, Assign +
B Appointments General Medicine

@ Emergency & Attachments

Q Doctors Appointments >

Ta +
b Wards and beds © Tege
&3 Healthcare Settings Charges > & Share +

Free Followup Details > Last Edited By Administrator

9 minutes ago
Account Details >
Created By Administrator

6 days ago
Address and Contacts >

Primary Address and Contact >

Select, to make the practitioner searchable with these fields

Comments

DU  Type areply/comment

Activity + New Email
Administrator last edited this - 9 minutes ago

Demo User »
+  Administrator created this - 6 days ago
demo@zenoziva.com

Zenoziva Health — hospital guidebook



m Doctor timetables

A Practitioner Schedule sets OPD days, times and slot length. Appointments are offered only in
these slots.

Healthcare v Practitioner Schedule / OPD Morning  Enabled < S &
€} Sy Disabled () Allow Video Conferencing OPD Morning %8 o

4 Notification

Schedule Details

@ Home 2, Assign +
Time Slots
Al fpestnoard @ Attachments +
A Patient D No. Day From Time To Time
3 Patient Appointment © Tags ¥
A, Practitioner () 1 Monday 09:00:00 09:15:00 7 oG Share +
Service Unit
D Patient History 2 | Tueaday 2Ha000 08:15i00 4 Last Edited By Administrator
- 9 minutes ago
) 3 Wednesday 09:00:00 09:15:00 s
Diagnostics >
Created By Administrator
4 Thursd 09:00:00 09:15:00
patient N ursday 7 9 minutes ago
O 5 Friday 09:00:00 09:15:00 s
Insurance >
6 Saturday 09:00:00 09:15:00 s
Outpatient >
enabiitaton . 7 Monday 09:15:00 09:30:00 s
) & Tuesday 09:15:00 09:30:00 s
) 9 Wednesday 09:15:00 09:30:00 s
) 10 Thursday 09:15:00 09:30:00 s
) M Friday 09:15:00 09:30:00 s
) 12 Ssaturday 09:15:00 09:30:00 s
() 13 Monday 09:30:00 09:45:00 s
) 14 Tuesday 09:30:00 09:45:00 s
DU
15 Wednesday 09:30:00 09:45:00 s

m Wards and beds

Healthcare Service Unit is a tree: hospital > floor > ward > bed. Add, rename or close beds here.

Healthcare ~ Service Unit Tree [SRICERAVATIN SR + Add Healthcare Service Unit

Q Ssearch

ID Demo Company (Demo) ¢ Expand/Collapse v
2 Notification

~ Demo Company (Demo)
@ Home

> All Healthcare Service Units - DEMOD

Lt Dashboard
A Patient
£ Patient Appointment
R, Practitioner
@b Service Unit

O Patient History

Diagnostics >
Inpatient >
Insurance >
Outpatient >
Rehabilitation >

bu
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Bed types and tariffs

Each bed type (general ward, private room, ICU) has its daily charge and billing item.

Healthcare o Healthcare Service Unit Type / General Ward Bed ~ Enabled Change temCode < > -
Q Ssearch
Healthcare Service Unit 8 + General Ward Bed g & ©

O Notification

& () Disabled 2 Assign +
L Dashboard "

Inpatient Occupancy Medical Department @ Attachments +
A Patient

O 1soT
5 Patient Appointment - © Tags *

Description

8, Practitioner Is Billable P < Share n

D i General Ward Bed (per day)
ervice Uni

O Patient History Last Edited By Administrator

Item Details 6 ayE 450
Diagnostics > )
Items Created By Administrator
- ) 6 days ago
npatient > O No. ltemCode Is Stock Item ~ Billing Type Charge A
Insurance > No rows
Outpatient > Add row
Rehabilitation > ftem Rate / UOM
General Ward Bed (per day) 1,500.00
Item Code

General WardBed (per day)

ltem Group

Services

HSN/SAC

You can search code by the description of the category.

uom

bu Day

m Note templates

Clinical Note Type holds each kind of note, who writes it (doctor or nurse) and its template.
Change the headings to match your hospital's forms.

Healthcare v Clinical Note Type / Progress Note (Doctor) D &9 G
Q search ;
Written by ProgressNote (Do.. &4 & Q
L Notification N
Doctor <
@ Home Template 2, Assign +
Lt Dashboard Tv Aav BT US5QC & & B I o === = Table v @ Attachments +
A Patient
S — Subjective: T
ags +
B Patient Appointment 0 — Objective (vitals, examination, results):
&, Practitioner A —Assessment: & Share +
P —Plan:
@ Service Unit

O Patient History Last Edited By Administrator

10 minutes ago

Diagnostics > .
Created By Administrator
npatient S 10 minutes ago
Insurance >
“
Outpatient >
Filled in when a note of this type is started. Match your hospital's paper format.
Rehabilitation >

Comments

DU Type areply / comment

Activity + New Email
+  Administrator created this - 10 minutes ago

*  Administrator last edited this - 10 minutes ago

bu
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EX) Nursing checklists

Nursing Checklist Template lists the tasks created on admission, before surgery and at

Healthcare N Nursing Checklist Template / Admission Nursing Checklist ~ Enabled < S &
Q search "
Disabled Admission Nursin.. 4 & ©
O Notification
Department
@ Home 2 Assign +
I
Al fpestnoard @ Attachments +
R Patient Checklist
5 Patient Appointment © Tags *
Tasks
A, Practitioner & Share b
S O No. Activity Man.. Type  Time Offset Task Duration Task Doctype Rol
A}
9 Patient History )1 Identity band appl... 0s 10m Nur o Last Edited By Administrator
6 days ago
Diagnostics s T) 2 Allergy status che... 0s 10m Nur »
h Created By Administrator
npatient 5 ) 3 Baseline vital sign... 0s 10m Nur » 6 days ago
TGS 5 4 Patientoriented t... 0s 10m Nur
Outpatient 5 ) 5 Fall-riskassessm... 0s 10m Nur »
Rehabilitation > Add row
Comments

DU  Typeareply/comment

Activity + New Email
Administrator created this - 6 days ago

Administrator last edited this - 6 days ago

bu

Logins and roles

Each staff login gets roles (Physician, Nursing User, Front Desk, Pharmacist, Laboratory User,
Accounts User and so on). Roles decide the menus and records they can open. Logins are
managed by your system administrator under Users.
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Appendix: roles and glossary

Roles and the menus they open

Role Menus Work
Front Desk Front Desk, Billing & TPA Registration, appointments, insurance details,
OPD bills

Physician Doctor, Casualty (ER), OT & Consultations, orders, notes, admission and
Surgery discharge

Nursing User Nursing, Casualty (ER), OT & Vitals, medicine rounds, checklists, nursing
Surgery notes

Laboratory User Lab & Imaging Samples, results, imaging reports

Pharmacist Pharmacy Dispensing and stock of medicines

Accounts User Billing & TPA Invoices, payments, claims

Healthcare Administrator All hospital menus and Set-up and reports
Management

Glossary

OPD

IPD / inpatient
Encounter
Inpatient Record
Emergency Record
Triage

Disposition

MLC

LAMA

TPA

Care Timeline

Outpatient department: patients seen without admission.

A patient admitted to a bed.

One consultation: the doctor's findings, diagnosis and orders.

The file for one admission, from admission to discharge.

The file for one visit to casualty, from arrival to outcome.

Sorting emergency patients by how urgently they need care.

The outcome of an emergency visit: admitted, discharged, transferred, left or died.
Medico-legal case: injuries or cases that must be reported to the police.

Left against medical advice.

Third-party administrator that handles insurance claims for the insurer.

The tab listing every note, vital, medicinge, task and test in an admission or emergency
visit.
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